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FROM:	JOHN V. LADD /s/
		Administrator, Office of Apprenticeship

SUBJECT:	New National Guideline Standards for Apprenticeship for Hospitality Training Academy (HTA) JATC 

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of the approval of new National Guideline Standards for Apprenticeship for Hospitality Training Academy (HTA) JATC.

2. Action Requested. This bulletin is being provided to OA staff for informational purposes only.  The National Office of Apprenticeship will be responsible for maintenance and technical assistance regarding this program.

3. Summary and Background. 
a. Summary – These new National Guideline Standards for Apprenticeship, were submitted by Ms. Adine Forman, Executive Director, on behalf of Hospitality Training Academy (HTA) JATC, were processed by Hughes C. McLean and approved by the OA Administrator on May 17, 2022.  

b. Background – 

NGS Background - National Guideline Standards of Apprenticeship are programs that are recognized by OA on a national basis and that consist of occupational standards which: (1) are developed and sponsored by an employer, national trade or industry organization, labor organization, educational institution, or consortium; (2) are demonstrably national or multi-State in their design, suitability, and scope based on consideration of the National Program Standards criteria (detailed below); and (3) comply with the regulatory requirements contained in 29 CFR Part 29 and 29 CFR Part 30. 





4. New National Guideline Standards for Apprenticeship. These new National Guideline Standards for Apprenticeship for Hospitality Training Academy (HTA) JATC for the following occupation will be serviced by the National Office of Apprenticeship:

Bartender/Mixologist
(Existing Title:  Bartender)
O*NET-SOC CODE:  35-3011.00	
RAPIDS CODE:  0608CB
Type of Training: Competency-based

5. Inquiries. If you have any questions, please contact Hughes McLean, Program Analyst, National Office of Apprenticeship, at (202) 693-3026.

6. Attachments
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SECTION I - STANDARDS OF APPRENTICESHIP 29 CFR § 29.5

A.

Responsibilities of the sponsor: Hospitality Training Academy JATC must conduct, operate,
and administer this program in accordance with all applicable provisions of Title 29 Code of
Federal Regulations (CFR) part 29, subpart A and part 30, and all relevant guidance issued by the
Office of Apprenticeship (OA). The sponsor must fully comply with the requirements and
responsibilities listed below and with the requirements outlined in the document “Requirements
for Apprenticeship Sponsors Reference Guide.”

Sponsors shall:

e Ensure adequate and safe equipment and facilities for training and supervision and
provide safety training for apprentices on-the-job and in related instruction.

e Ensure there are qualified training personnel and adequate supervision on the job.

e Ensure that all apprentices are under written apprenticeship agreements
incorporating, directly or by reference, these Standards and the document
“Requirements for Apprenticeship Sponsors,” and that meets the requirements of 29
CFR§ 29.7. Form ETA 671 may be used for this purpose and is available upon logging
into RAPIDS.

e Register all apprenticeship Standards with the U.S. Department of Labor, including
local variations, if applicable.

e Submit apprenticeship agreements within 45 days of enrollment of apprentices.

e Arrange for periodic evaluation of apprentices’ progress in skills and technical
knowledge, and maintain appropriate progress records.

e Notify the U.S. Department of Labor within 45 days of all suspensions for any reason,
reinstatements, extensions, transfers, completions and cancellations with
explanation of causes. Notification may be made in RAPIDS or using the contact
information in Section K.

e Provide each apprentice with a copy of these Standards, Requirements for
Apprenticeship Sponsors Reference Guide, Appendix A, and any applicable written
rules and policies, and require apprentices to sign an acknowledgment of their
receipt. If the sponsor alters these Standards or any Appendices to reflect changes it
has made to the apprenticeship program, the sponsor will obtain approval of all
modifications from the Registration Agency, then provide apprentices a copy of the
updated Standards and Appendices and obtain another acknowledgment of their
receipt from eachapprentice.

e Adhere to Federal, State, and Local Law Requirements -- The Office of
Apprenticeship’s registration of the apprenticeship program described in these
Standards of Apprenticeship on either a nationwide basis (under the National
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Program Standards of Apprenticeship) or within a particular State, and the
registration of individual apprentices under the same program, does not exempt the
program sponsor, and/or any employer(s) participating in the program, and/or the
individual apprentices registered under the program from abiding by any applicable
Federal, State, and local laws or regulations relevant to the occupation covered by
these Standards, including those pertaining to occupational licensing requirements
and minimum wage and hour requirements.

The program’s Standards of Apprenticeship must also conform in all respects with
any such applicable Federal, State, and local laws and regulations. Any failure by the
program to satisfy this requirement may result in the initiation of deregistration
proceedings for reasonable cause by the Office of Apprenticeship under 29 CFR § 29.8.

B. Minimum Qualifications - 29 CFR §29.5(b)(10)

An apprentice must be at least 18 years (Enteran age of atleast 16 years) of age, except where a higher
age is required by law, and must be employed to learn an apprenticeable occupation. Please
include any additional qualification requirements as appropriate (optional):

There is an educational requirement of Must be able to read at an 8th grade English Level and
complete Bartending Math and aptitude evaluations.

There is a physical requirement of Stand / walk up to 10-12 hours a day, lift at least 50 lbs

The following aptitude test(s) will be administered complete Bartending Math and aptitude
evaluations.

A valid driver’s license is required and Right to work documents

Other Proof of Covid-19 vaccination and Booster required before the start of class.
(List all other requirements)

C. Apprenticeship Approach and Term - 29 CFR § 29.5(b)(2)

The apprenticeship program(s) will select an apprenticeship training approach. The approach is
notated in Appendix A, APPRENTICESHIP APPROACH

D. Work Process Schedule and Related Instruction Outline - 29 CFR § 29.5(b)(4)

Every apprentice is required to participate in related instruction in technical subjects related to
the occupation. Apprentices [ will will not be paid for hours spent attending related
instruction classes. The Work Process Schedule and Related Instruction Outline are outlined in
Appendix A.

E. Creditfor Previous Experience - 29 CFR § 29.5(b)(12)

Apprentice applicants seeking credit for previous experience gained outside the apprenticeship
program must furnish such transcripts, records, affidavits, etc. that may be appropriate to
substantiate the claim. Hospitality Industry Training and Education Fund JATC will evaluate the
request for credit and make a determination during the apprentice’s probationary period.

Additional requirements for an apprentice to receive credit for previous experience (optional):

F. Probationary Period - 29 CFR § 29.5(b)(8) and (20)

Every applicant selected for apprenticeship will serve a probationary period which may not exceed
25 percent of the length of the program or 1 year whichever is shorter. The probationary period is
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notated in Appendix A, PROBATIONARY PERIOD.
G. Ratio of Apprentices to Journeyworkers - 29 CFR § 29.5(b)(7)

Every apprenticeship program is required to provide an apprenticeship ratio of apprentices to
journeyworkers for adequate supervision. The ratio is notated in Appendix A, RATIO OF
APPRENTICES TO JOURNEYWORKERS.

. Apprentice Wage Schedule - 29 CFR § 29.5(b)(5)

Apprentices must be paid a progressively increasing schedule of wages based on either a
percentage or a dollar amount of the current hourly journeyworker wage rate. The progressive
wage schedule is notated in Appendix A, APPRENTICE WAGE SCHEDULE.

Equal Employment Opportunity and Affirmative Action
1. Equal Opportunity Pledge - 29 CFR §§ 29.5(b)(21) and 30.3(c)(1)

Hospitality Industry Training and Education Fund JATC will not discriminate
against apprenticeship applicants or apprentices based on race, color, religion,
national origin, sex (including pregnancy, gender identity, and sexual
orientation), sexual orientation, genetic information, or because they are an
individual with a disability or a person 40-years old orolder.

Hospitality Industry Training and Education Fund JATC will take affirmative
action to provide equal opportunity in apprenticeship and will operate the
apprenticeship program as required under Title 29 of the Code of Federal
Regulations, part 30.

[Optional] The equal opportunity pledge applies to the following additional
protected bases (as applicable per the sponsor’s state or locality):

2. Affirmative Action Program - 29 CFR §§ 29.5(b)(21), 30.4-30.9

Hospitality Industry Training and Education Fund JATC acknowledges that it will
adopt an affirmative action plan in accordance with 29 CFR §§ 30.4-30.9
(required for sponsors with five or more registered apprentices by two years
from the date of the sponsor’s registration or by two years from the date of
registration of the program’s fifth (5%) apprentice). Information and technical
assistance materials relating to the creation and maintenance of an affirmative
action plan will be made available on the Office of Apprenticeship’s website.

3. Selection Procedures - 29 CFR §30.10

Every sponsor will adopt selection procedures for their apprenticeship programs,
consistent with the requirements set forth in 29 CFR § 30.10(b). The selection
procedures for each occupation for which the sponsor intends to train
apprentices are notated in Appendix A.

Complaint Procedures - 29 CFR §§ 29.5(b)(22), 29.7(k), 29.12, and 29 CFR § 30.14

If an applicant or an apprentice believes an issue exists that adversely affects the apprentice’s
participation in the apprenticeship program or violates the provisions of the apprenticeship
agreement or Standards, the applicant or apprentice may seek relief. Nothing in these complaint
procedures precludes an apprentice from pursuing any other remedy authorized under another
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Federal, State, or local law. Below are the methods by which apprentices may send a complaint:

1. Complaints regarding discrimination. Complaints must contain the
complainant’s name, address, telephone number, and signature, the identity of
the respondent, and a short description of the actions believed to be
discriminatory, including the time and place. Generally, a complaint must be filed
within 300 days of the alleged discrimination. Complaints of discrimination
should be directed to the following contact:

U.S. Department of Labor, Office of Apprenticeship

200 Constitution Ave. NW, Washington, DC 20210

Telephone Number: (202) 693-2796

Email Address: ApprenticeshipEEOcomplaints@dol.gov

Point of Contact: Director, Division of Registered Apprenticeship and
Policy

Attn: Apprenticeship EEO Complaints

You may also be able to file complaints directly with the EEOC, or State fair
employment practices agency.

2. Other General Complaints. The sponsor will hear and attempt to resolve the
matter locally if written notification from the apprentice is received within 15 days
of the alleged violation(s). The sponsor will make such rulings as it deems
necessary in each individual case within 30 days of receiving the written
notification:

Name: Ariel Hasbun

Address: 8383 Wilshire Boulevard, Suite 220
Beverly Hills, CA 90211

Telephone Number: (310) 346-2505

Email Address: Ariel. Hasbun@lahta.org

Any complaint described above that cannot be resolved by the program sponsor
to the satisfaction of all parties may be submitted to the Registration Agency
provided below in Section K.

K. Registration Agency General Contact Information 29 CFR § 29.5(b)(17)

The Registration Agency is the United States Department of Labor’s Office of Apprenticeship.
General inquiries, notifications and requests for technical assistance may be submitted to the
Registration Agency using the contact information below:

Name: Hughes McLean, Apprenticeship & Training Representative

Address: U.S. Department of Labor, Office of Apprenticeship, 200 Constitution
Ave N.W., Room C-5311, Washington, D.C. 20210

Telephone Number: 202-693-3026

Email Address: mclean.hughes.c@dol.gov

L. Reciprocity of Apprenticeship Programs 29 CFR § 29.13(b)(7)

States must accord reciprocal approval for Federal purposes to apprentices, apprenticeship
programs and standards that are registered in other States by the Office of Apprenticeship or a
Registration Agency if such reciprocity is requested by the apprenticeship program sponsor.

Program sponsors seeking reciprocal approval must meet the wage and hour provisions and
apprentice ratio standards of the reciprocal State.

SECTION II - APPENDICES AND ATTACHMENTS
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Appendix A - Work Process Schedule, Related Instruction Outline, Apprentice Wage Schedule, Ratio of Apprentices
to Journeyworkers, Type of Occupation, Term of Apprenticeship, Selection Procedures, and Probationary Period

U Appendix B - ETA 671 - Apprenticeship Agreement and Application for Certification of Completion of Apprenticeship
(To be completed after registration)

O Appendix C - Affirmative Action Plan (Required within two years of registration unless otherwise exempt per 29
CFR §30.4(d))

Appendix D - Employer Acceptance Agreement (For programs with multiple-employers only)
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SECTION III - VETERANS’ EDUCATIONAL ASSISTANCE AS MANDATED BY PUBLIC LAW 116-134 (134 STAT.
276)

Pursuant to section 2(b)(1) of the Support for Veterans in Effective Apprenticeships Act of 2019 (Pub. L. 116-134,
134 Stat. 276), by signing these program Standards, the program sponsor official whose name is subscribed below
assures and acknowledges to the U.S. Department of Labor’s Office of Apprenticeship the following regarding certain
G.I. Bill and other VA-administered educational assistance referenced below (and described in greater detail at the
VA’s website at: https://www.va.gov/education/eligibility) for which current apprentices and/or apprenticeship

program candidates may be eligible:

(1) The program sponsor is aware of the availability of educational assistance for a veteran or other
eligible individual under chapters 30 through 36 of title 38, United States Code, for use in
connection with a registered apprenticeship program;

(2) The program sponsor will make a good faith effort to obtain approval for educational assistance
described in paragraph (1) above for, at a minimum, each program location that employs or
recruits an veteran or other eligible individual for educational assistance under chapters 30
through 36 of title 38, United States Code; and

(3) The program sponsor will not deny the application of a qualified candidate who is a veteran or
other individual eligible for educational assistance described in paragraph (1) above for the
purpose of avoiding making a good faith effort to obtain approval as described in paragraph (2)

above.
NOTE: The aforementioned requirements of Public Law 116-134 shall apply to “any program applying to become a
registered apprenticeship program on or after the date that is 180 days after the date of enactment of this Act” (i.e.,
September 22, 2020). Accordingly, apprenticeship programs that were registered by a Registration Agency before
September 22, 2020, are not subject to these requirements.
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SECTION 1V - SIGNATURES

OFFICIAL ADOPTION OF APPRENTICESHIP STANDARDS

The undersigned sponsor hereby subscribes to the provisions of the foregoing Apprenticeship Standards formulated
and registered by Hospitality Training Academy JATC, on this __ 13 day of April 2022

The signatories acknowledge that they have read and understand the document titled “Requirements for
Apprenticeship Sponsors Reference Guide” and that the provisions of that document are incorporated into this
agreement by reference unless otherwise noted.

/s/
Signature of Sponsor (designee) Signature of Sponsor (designee)

Adine Forman
Printed Name Printed Name

SECTION V - DISCLOSURE AGREEMENT—FOR NATIONAL PROGRAM STANDARDS AND LOCAL STANDARDS
ONLY (Optional)

OA routinely makes public general information relating to Registered Apprenticeship programs. General information
includes the name and contact information of the sponsor, the location of the program, and the occupation(s) offered.
OA routinely publicly releases the contents of applications for National Guidelines for Apprenticeship
Standards.

In addition, sponsors submitting National Program Standards or Local Standards have the option of allowing OA to
share publicly the contents of a sponsor’s application for registration to assist in building a high-quality National
Apprenticeship System. This may include a copy of the Standards, Appendix A, and Appendix D (as applicable), but
not completed versions of ETA Form 671 or Appendix C “Affirmative Action Plan” because those documents are
submitted after a sponsor’s application is approved and the program is registered. Please note that OA will
consider a sponsor’s application as releasable to the public unless the sponsor requests non-disclosure by

signing below.

I, , acting on behalf of request that OA not publicly disclose this
application, other than general information about the program, as described above as it is considered confidential
commercial information and steps are taken to preserve it. Further, [ understand that if OA receives a request for
this application pursuant to 5 U.S.C. 552, we may be contacted to support OA’s withholding of the information,
including in litigation, if necessary. I understand that my request that OA not publicly disclose this application will
remain in effect, including with respect to subsequent amendments to this application, unless and until I notify OA
otherwise.

Signature of Sponsor (designee) Date

Printed Name
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Appendix A

WORK PROCESS SCHEDULE

BARTENDER/MIXOLOGIST
(EXISTING TITLE : BARTENDER)

O*NET-SOC CODE:  35-3011.00	  RAPIDS CODE:  0608CB

This schedule is attached to and a part of these Standards for the above identified occupation.

APPRENTICESHIP APPROACH

☐     Time-based	☒     Competency-based	☐     Hybrid

TERM OF APPRENTICESHIP

The term of the apprenticeship is approximately 2 years with an OJL attainment of  competencies supplemented by the minimum required 180 hours of related instruction.

RATIO OF APPRENTICES TO JOURNEYWORKERS

The apprentice to journeyworker ratio is: 3 Apprentice(s) to1 Journeyworker(s).

APPRENTICE WAGE SCHEDULE

[bookmark: _Hlk524343263]Apprentices shall be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current hourly journeyworker wage rate, which is: 
$15.00. 

2-Year Term Example:1st 		6 months + hours = $15.00 		                         2nd 	6 months + hours = $16.50

PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of 500 hours.

SELECTION PROCEDURES
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Please see page 23.

Appendix A

WORK PROCESS SCHEDULE

BARTENDER/MIXOLOGIST

(EXISTING TITLE : BARTENDER)

O*NET-SOC CODE:  35-3011.00	  RAPIDS CODE:  0608CB



		INTRODUCTION

		





This Bartender/Mixologist apprenticeship program was developed to provide skilled labor to Signatory Employers, as well as prepare new workers for positions in a variety of modern work settings at hotels and food service companies. 



A Bartender/Mixologist is a bartender in charge of a particular area of production in a hotel or food service location/cocktail bar.  



These courses are designed to enhance knowledge and understanding with practical skills.  Assessments include both knowledge and skills/fine motor assessment exams. Concurrently, the courses are preparing the students for a variety of national, stackable certifications.

    

Certificates and Credentials

Upon successful completion of all coursework, knowledge, and practical exams, the students will be provided an opportunity to test and certify for the following national credentials associated with the skills addressed in this program.



· ServSafe Certified Food Handler Certification or other relevant and required food handler certification; and

· Training for Intervention Procedures (TiPS ) Certification, or other relevant and required alcohol safety certification.



Program Development:  The program, as well as each of the individual courses, has been designed to provide the participant with an opportunity to learn, adopt, and gain proficiency in the generally accepted academic skill standards of Critical Thinking, Technology, Information Literacy, Oral and Written Communication, and Quantitative Reasoning. Additionally, the course materials are intended to reinforce the values of being environmentally consciousness, a good member of the community, and a valued team member. Individual instructors assigned to teach the course material should be cognizant of, and incorporate, the accepted academic skill standards into lesson plans. 



Course Guide: The course guides are the standard resource to develop course materials such as lesson plans, training aids, and assessment tools. The guides provide a logical, topical outline of knowledge and skills that encompass the subject matter. Each Course Guide is divided into three sections: 



· Course Information: The course information section provides a standard template for instructors to find basic information on the course that will help guide the creation of personalized instructional materials.



· Student Learning Outcomes:  Each course was developed and designed using student learning outcomes (SLO) based on Blooms’ Taxonomy of Educational Learning Objectives, which categorizes cognitive learning into one of six distinct levels:



Knowledge – Comprehension – Application

– Analysis – Synthesis – Evaluation



Each level of Blooms’ Taxonomy uses verbs to describe and evaluate the students’ mastery of an objective. Each course SLO represents a scale of mastery, formatted in a rubric that acts as a guide to assess the achievement of the stated outcome.



· Topical Outline:  The topical outline is divided into logical sections that provide an increasing amount of detail on the course material. The sections labeled “Units”, “Topics”, and “Objectives” present the required course material with an increasing order of detail on subject information. “Units” provide the broadest area of study for the course; “Topics” are arranged in a logical sequence supporting each unit. Each of the topics has an associated list of objectives assigned. Each topic lists a suggested time frame for completion. The time indicated includes the lectures, in class worksheets, and appropriate assessment. 



Instructor Lesson Plan Development Guidelines

The enclosed course-guides provide a structured framework for instructors to reference,  as a basis for creating lesson plans, PowerPoints, worksheets, assessment tools, and other visual aids.   



The checklist below is intended to be a guide in the development of specific course materials:



•	Review Course Guide.

•	Select Student Text/Workbook from the options provided.

•	Review the suggested prerequisite courses and or competencies.

•	Develop a course schedule that incorporates each topic; provide ample time for the introduction of the topic, student activities and assessment.

•	Develop lesson plans for each topic. Divide lessons into time units appropriate to the course schedule. 

•	Develop training aids that are appropriate to the topics.

•	Develop assessment rubrics for each unit and topic.

•	Develop assessment materials that effectively measure student achievement based upon the rubric.

•	Develop student worksheets for each topic.

•	Develop a syllabus.  






WORK PROCESS SCHEDULE

BARTENDER/MIXOLOGIST

(EXISTING TITLE : BARTENDER)

O*NET-SOC CODE:  35-3011.00	  RAPIDS CODE:  0608CB



Upon completion of this competency-based testing scheme, employees will receive a one-time pay increase to 95% of the Journeyman’s rate for a Bartender.  



Testing Schedule

The testing schedule for this competency-based Bartender/Mixologist apprentice will be held the first month of each quarter, which begins in January of each year. Apprentices can submit notification within 30 days of the testing date to request their competency testing be completed.  



For each apprentice, a maximum of three (3) attempts can be attempted to successfully pass the competency-based testing.



Testing Metrics

Due to the varying tasks and competencies of each culinary work environment, and due to the nature of this competency-based work process apprenticeship, employers are encouraged to review the competency testing form in advance. Employers may be able to exclude from testing the tasks and competencies that the apprentice will not be exposed to, as applicable to the position they are entering.



Performance Standards Instructions:

A. Related Instruction: The curriculum crosswalks to the individual tasks (1,2, 3...) to ensure that the instructional program addresses each competency area in the work process schedule.

B. Task Standard: Indicate “Yes,” or “No,” or “N/A.” For acceptable achievement, all individual tasks (a, b, c..) should receive a “Yes,” “No,” or “N/A” response.  

C. Performance Level: The duty areas (A, B, C.) receive an overall numeric evaluation using the following criteria.  The mentor will initial date/level achieved.

4 = (Outstanding) Needs no supervisions to complete the task; cook product and is able to demonstrate to others the required skills

3 = (Good) Needs little supervision to compete skill, cook product or assigned task

2 = (Adequate) Needs supervision to complete skill or cook product

1 = (Unacceptable) Unable to complete skill or cook product without support or supervision

D. Grading: A passing score involves a “yes” remark under all of the applicable “Task Standard” sections, in conjunction with a score of “2” or higher in each of the competencies.  Any score of “1” is deemed as not passing.  



Only the section considered not passing must be repeated in order to complete the program. All sections of the test do not need to be retested once a passing score is received.



* When asked to “demonstrate the production of...” a physical task is preferred to certify competency. 

**When asked to demonstrate knowledge of...” a verbally explanation, or physically demonstrated can qualify to certify competency.

***When applicable, a verbal explanation can be substituted for the physical task of completing a competency, due to on-the-job limitations.

****All competencies are based on actual on the job tasks. “N/A” may be used when the employer deems appropriate. All employers should complete a test, marking the applicable competencies for each work site.  Any competencies not applicable to the employer should be marked in advance with an “N/A”.



		Bartender Mixologist Competency-based Testing



		Work Processes/

Competencies

		Related Instruction

		Task Standard

		Comments

		Performance Level



		Food and Work Safety, Bar Cleaning and Maintenance & Sanitation                                                                                                                                        



		1.1 Demonstrate consistent sanitation practices, as outlined in the ServSafe (or alternate food handler certification program) standards

		ServSafe

		

		

		



		1.2 Demonstrate sanitary station set up, with:

		ServSafe

		

		

		



		- sanitation bucket/solution

		ServSafe

		

		

		



		- proper cutting board set up

		ServSafe

		

		

		



		1.3 Demonstrate proper use and calibration of an instant-read thermometer

		ServSafe

		

		

		



		1.4 Demonstrate a knowledge of 3-compartment sink set up

		ServSafe

		

		

		



		1.5 Demonstrate a knowledge of proper receiving and storage procedures, and food labeling

		ServSafe

		

		

		



		1.6 Demonstrate proper cleaning and sanitizing of surfaces

		ServSafe

		

		

		



		1.7 Demonstrate proper cleaning and sanitizing procedures for the workstation and equipment used in the station

		ServSafe

		

		

		



		1.8 Demonstrate proper usage of a mechanical glass washing machine

		

		

		

		



		1.9 Demonstrate proper usage of a rotary glass brush

		N/A

		

		

		



		1.10 Demonstrate proper usage of an undercounter dish washing machine

		N/A

		

		

		



		1.11 Demonstrate proper usage of a beer line and kegerator cleaner

		N/A

		

		

		



		1.12 Demonstrate proper cleaning of beer taps and soda gun

		Large Equipment Insert





		

		

		



		1.13 Demonstrate knowledge of the location of fire suppression equipment and knowledge of its proper use

		N/A

		

		

		



		1.14 Demonstrate knowledge of safe lifting, pushing, carrying, transporting, reaching high and low places, safe use of equipment and machines, and the avoidance of burns, cuts, falls, and electric shock

		N/A

		

		

		



		

		

		

		

		



		Covid Safety



		2.1 Demonstrate proper use of personal protective equipment (PPE) to help prevent the spread of Sars-CoV-2

		N/A

		

		

		



		2.2 Demonstrate proper cleaning of surfaces to help prevent the spread of Sars-CoV-2



		N/A

		

		

		



		

		



		Training for Intervention ProcedureS (TipS)



		3.1 Demonstrate the ability to recognize valid vs. invalid forms of identification presented by a guest 

		TiPS

		

		

		



		3.2 Demonstrate the knowledge of conditions when the sale of alcohol is prohibited

		TiPS

		

		

		



		3.3 Demonstrate the knowledge of the factors that affect a person’s alcohol absorption, including drink strength, rate of alcohol consumption, gender, body weight, and food consumption, etc.

		TiPS

		

		

		



		3.4 Demonstrate the ability to identify guest behaviors that signal intoxication, and that may require intervention

		TiPS

		

		

		



		3.5 Demonstrate the knowledge of proof and Alcohol-by-Volume (ABV) levels of various beverages

		TiPS













		

		

		



		3.6 Demonstrate correct use of a variety of intervention techniques for guests who are visibly intoxicated

		TiPS









		

		

		



		3.7 Demonstrate knowledge of prevention techniques to avoid sale and consumption of alcohol to minors

		TiPS

		

		

		



		3.8 Demonstrate knowledge of State laws regarding prohibited activities such as gambling, narcotics, prostitution, etc., and alcohol service hours of operation, etc.

		TiPS

		

		

		



		3.9 Demonstrate knowledge of signals of, and intervention for, domestic abuse and human trafficking

		TiPS

		

		

		



		

		



		Bartending Tools, Equipment & Technique



		4.1 Demonstrate proper choice and usage of basic small and large equipment

		N/A

		

		

		



		4.2 Demonstrate proper choice and usage of hand tools

		N/A

		

		

		



		4.3 Demonstrate tool and equipment safety at all times, while in the bar or on the premises

		N/A

		

		

		



		4.4 Demonstrate correct use of major drink fabrication techniques 

		

		

		

		



		-stirring (Japanese, traditional, half-moon, swizzle stick)

		Oxford 

p. 690-692

		

		

		



		-building, chilling, heating, rinsing

		Joy p. 85-86, 201

		

		

		



		-muddling

		Oxford 

p. 488-489

		

		

		



		-rimming

		Oxford 

p. 702-703

		

		

		



		-shaking (dry, reverse, short, throwing)

		Oxford 

p. 636-637

		

		

		



		-straining (Hawthorne, julep, double)

		Bar p. 208

		

		

		



		-pouring (speed, double, quad, measured, roll-and-pour)

		Bar 

p. 189-194

		

		

		



		-blending (frozen drinks)

		Oxford 

p. 300-301

		

		

		



		-flaming (drinks and twists)

		Oxford 

p. 282

		

		

		



		-layering and floating

		Joy 

p. 91-96

		

		

		



		4.5 Demonstrate proper and correct use of a corkscrew

		Joy p. 126

		

		

		



		4.6 Demonstrate correctly opening champagne

		Zraly 

p. 290

		

		

		



		

		



		Knife Skills & Garnishes



		5.1 Demonstrate safe use of knives

		

		

		

		



		5.2 Demonstrate the ability to choose the proper garnish for each drink

		Garnish sheet

		

		

		



		5.3 Demonstrate a knowledge of the main garnish types

		Bar 

p. 303-306



		

		

		



		-dropped

		Bar 

p. 250-256

		

		

		



		-aromatic

		Bar 

p. 274-275, 277-278

		

		

		



		-visual

		Bar 

p. 259-260, 264-265

		

		

		



		-utilitarian

		Bar 

p. 266-267

		

		

		



		-rimmed

		Bar 

p. 268-269

		

		

		



		-inedible

		N/A

		

		

		



		5.4 Demonstrate the production of a variety of classic garnishes

		Joy 

p 117-119





		

		

		



		-wedge

		

		

		

		



		-wheel

		

		

		

		



		-half-moon

		

		

		

		



		-quarters

		

		

		

		



		-twists

		Death p. 54



		

		

		



		5.5 Demonstrate advanced fruit-and-vegetable cutting techniques

		

		

		

		



		-flowers

		N/A

		

		

		



		-crowns

		N/A

		

		

		



		-bowls

		N/A

		

		

		



		-horse’s neck

		Bar p. 262

		

		

		



		-spirals and curls

		Bar p. 262

		

		

		



		-knots

		Bar p. 260

		

		

		



		-flags

		Death p. 54

		

		

		



		-skewers

		Death p. 55

		

		

		



		-ribbons

		Bar p. 275

		

		

		



		5.6 Preparation of common and exotic fruit garnishes 

		

		

		

		



		- pineapple

		Craft p. 54

		

		

		



		-mango

		Craft p. 54

		

		

		



		-berries

		Craft p. 54



		

		

		



		-melon and watermelon

		Liquid

p. 220-221

		

		

		



		-passionfruit

		Craft p. 54

		

		

		



		-dragonfruit

		N/A

		

		

		



		5.7 Demonstrate proper peeler use

		Bar 

p. 274-275

		

		

		



		5.8 Demonstrate a knowledge of how to safely source and use edible flowers and plants as garnishes

		Death p. 57

		

		

		



		5.9 Demonstrate the use of discarded vegetable and fruit leaves, skin, etc. for garnish

		N/A

		

		

		



		5.10 Demonstrate a knowledge of classical knife cuts:

		

		

		

		



		- brunoise 

		N/A

		

		

		



		- julienne

		N/A

		

		

		



		- macédoine 

		N/A

		

		

		



		- chiffonade

		N/A

		

		

		



		- suprême

		N/A

		

		

		



		5.11 Demonstrate proper garnish mise-en-place

		N/A

		

		

		



		5.12 Demonstrate the use of pars to insure garnish freshness

		N/A

		

		

		



		

		



		Energy Conservation & Avoidance of Waste



		6.1 Demonstrate cutting fruit and vegetables to maximize yield and avoid waste

		N/A







		

		

		



		6.2 Demonstrate the use of discarded vegetable and fruit leaves, skin, juice, etc. to create tinctures, essences, bitters, syrups and garnishes

		N/A

		

		

		



		6.3 Demonstrates proper first-in-first-out (FIFO) storage of food and supplies

		ServSafe

		

		

		



		6.4 Regularly checks CO2 and soda syrup levels to help avoid product loss

		N/A

		

		

		



		6.5 Demonstrates conservation of energy

		N/A

		

		

		



		-promptly closes refrigerator doors

		N/A

		

		

		



		-turns off lights in areas not in use, where practical

		N/A

		

		

		



		-turns off audio/video systems when not in use



		N/A

		

		

		



		

		



		Bartending Math



		7.1 Demonstrate sufficient basic arithmetic abilities, adding, subtracting, multiplying, division, fractions, and decimals

		Math

Handout

		

		

		



		7.2 Demonstrate knowledge of how to halve a given recipe

		Math

Handout

		

		

		



		7.3 Demonstrate how to measure volumes of liquid items

		N/A

		

		

		



		7.4 Demonstrate how calculate ABV and proof

		Math

Handout

		

		

		



		

		



		Beer and Cider



		8.1 Demonstrate a knowledge of the various types and styles of beer, for example, pilsner, wheat, IPA, etc., and the ingredients, production methods and flavor profiles that set them apart

		Beer p. 75-78, 96-121, 131-165, 243-262, 361-388,449-463

		

		

		



		8.2 Demonstrate a knowledge of the various types and styles of cider and perries and the ingredients, production methods and flavor profiles that set them apart

		Oxford p. 30

		

		

		



		8.3 Demonstrate a knowledge of proper storage of beer and cider, and be able to identify out-of-date  product

		N/A 

		

		

		



		8.4 Demonstrate the different techniques for pouring and serving beer and cider by the glass and draft, and nitrogen tap.

		N/A 

		

		

		



		8.5 Demonstrate the steps required to correct beer/cider quality issues, for example, beer that is cloudy, hot, flat, spoiled, excessively foamy, or empty.

		N/A 

		

		

		



		8.6 Demonstrate the use of a beer-line cleaner.

		N/A 

		

		

		



		8.7 Demonstrate an ability to properly maintain beer lines and taps.

		N/A

		

		

		



		8.8 Demonstrate the construction and service of beer or cider-based cocktails, for example Black-and-Tan, Shandy, Rattlesnake, etc.

		N/A

		

		

		



		

		



		Wine



		9.1 Demonstrate a knowledge of the main wine growing regions of the world

		Zraly p. 56-57, 72, 74

		

		

		



		9.2 Demonstrate a knowledge of the main white and red wine varietals of the world and their flavor profiles

		Zraly p. 2-3, 55, 91, 115-165-, 197, 209, 233, 247, 263

		

		

		



		9.3 Demonstrate a knowledge of the main types of wine (still, sparkling, fortified, dessert, etc.)

		Zraly p. 56-305

		

		

		



		9.4 Demonstrate an understanding of the ways wine can spoil and the signs of spoilage

		Zraly p. 23, 339

		

		

		



		9.5 Demonstrate the ability to read and describe a wine label

		Zraly p. 28

		

		

		



		9.6 Demonstrate how to properly and elegantly open and serve a bottle of wine

		Zraly p. 340 





		

		

		



		9.7 Demonstrate a knowledge of methods used when presented with a difficult cork

		N/A

		

		

		



		9.8 Demonstrate how to properly, safely and elegantly open and serve a bottle of champagne

		Zraly p. 290-291

		

		

		



		9.9 Demonstrate a knowledge of basic wine and food pairings

		Zraly p. 87-88, 112, 137, 145, 151, 159, 170, 174, 193, 207, 229,245, 261, 275, 293, 299, 305, 330-336

		

		

		



		

		



		Distilled Spirits Knowledge



		10.1 Demonstrate a general working knowledge of distilled spirits - vodka, gin, brandy, rum, agave spirits, whisk(e)y, with methods of production, region, flavor profile, and application for a particular cocktail

		Oxford 

p. 11-13, 31-35, 100-101, 107-109, 120-127, 184-186, 221, 242-244, 315-319, 332,  348-350, 422, 457-61, 481-482, 492, 513-514, 542-544,  587-588, 601-609, 620-628, 638-640, 654-656, 700-702, 719-720, 754-759-784

PDT p. 295

Meehan p. 179-185

		

		

		



		10.2 Demonstrate a general working knowledge of cordials/liqueurs with methods of production, region, flavor profile, and application for a particular cocktail

		N/A

		

		

		



		10.3 Demonstrate a general working knowledge of amari, methods of production, region, flavor profile, and application for a particular cocktail

		Amaro p. 25-58, 87-108

		

		

		



		10.4 Demonstrate a general working knowledge of aperitifs and digestifs, methods of production, region, and flavor profile

		N/A

		

		

		



		

		



		Mixers, Syrups and Flavorings



		11.1 Demonstrate a general working knowledge of mixers, syrups and flavorings

		Bar 

p. 78-121

		

		

		



		11.2 Demonstrate a general working knowledge of syrups, tinctures, bitters and infusions

		Liquid 

p. 210-217

		

		

		



		11.3 Demonstrate the production of mixers,  syrups and flavorings

		Bar 

p. 78-121

		

		

		



		-simple and rich syrups

		Bar 

p. 78-80

		

		

		



		-grenadine

		Bar 

p. 98-100

		

		

		



		-orgeat

		Liquid 

p. 56-57

		

		

		



		-oleo saccharum

		Bar p. 108

		

		

		



		-gomme syrup

		Bar p. 93

		

		

		



		-lime cordial

		Death 

p. 285

		

		

		



		- a shrub

		Bar p. 114



		

		

		



		- a bitters

		Liquid 

p. 210-213

		

		

		



		- a tincture

		Liquid 

p. 214-217

		

		

		



		- an infusion

		Bar 

p. 78-121

		

		

		



		

		



		Mixology



		12.1 Demonstrate production of duos and trios

		Joy 

p. 166-169



		

		

		



		12.2 Demonstrate production of  sours, international sours, and New Orleans sours

		Joy 

p. 182-192

		

		

		



		12.3 Demonstrate production of sparkling sours and highballs

		Joy 

p. 176, 193

		

		

		



		12.4 Demonstrate production of French and Italian vermouth cocktails (martinis, Manhattans, negronis, etc.)

		Joy 

p. 170-175

		

		

		



		12.5 Demonstrate production of wine, coffee and beer cocktails

		Joy 

p. 138-139, 269-271, 135-136

		

		

		



		12.6 Demonstrate production of blended and dessert drinks

		Joy 

p. 97-98, 144-145

		

		

		



		12.7 Demonstrate production of punches and tiki drinks

		Joy p. 164, Imbibe 

p. 82-111

		

		

		



		12.8 Demonstrate production of a variety of classic cocktails

		

		

		

		



		-Aviation cocktail

		Oxford 

p. 47-48

		

		

		



		-Bellini

		Oxford 

p. 76-77

		

		

		



		-Blood and Sand

		Oxford 

p. 89

		

		

		



		-Bloody Mary

		Oxford 

p. 90-92

		

		

		



		-Caipirinha

		Oxford 

p. 123-124

		

		

		



		-Collins

		Oxford 

p. 188-189

		

		

		



		-Cosmopolitan

		Oxford 

p. 200



		

		

		



		-Daquiri

		Oxford p. 213-214

		

		

		



		-Gimlet

		Oxford 

p. 314-315

		

		

		



		-Gin Fizz

		Oxford 

p. 279-280

		

		

		



		-Hot Toddy

		Oxford 

p. 731-732

		

		

		



		-Irish Coffee

		Oxford 

p. 381-382

		

		

		



		-Long Island Iced Tea

		Oxford 

p. 423-424

		

		

		



		-Mai Tai

		Oxford 

p. 429-430

		

		

		



		-Manhattan

		Oxford 

p. 433-435

		                                         

		

		



		-Martini

		Oxford 

p. 443-445

		

		

		



		-Margarita

		Oxford 

p. 439-441

		

		

		



		-Mint Julep

		Oxford 

p. 398-399

		

		

		



		-Mojito

		Oxford 

p. 481

		

		

		



		-Negroni

		Oxford p. 492-494

		

		

		



		-Old-fashioned

		Oxford p. 510-511

		

		

		



		-Pisco Sour

		Oxford 

p. 546

		

		

		



		-Sazerac

		Oxford 

p. 625-627

		

		

		



		-Sidecar

		Oxford 

p. 643-644

		

		

		



		-Stinger

		Oxford 

p. 689-690

		

		

		



		-Whiskey Sour

		Oxford 

p. 785-786

		

		

		



		12.9 Define and demonstrate an understanding of the flavor contributions of the main cocktail components, for example, base spirit, modifier, mixer, various enhancers such as bitters, tinctures, shrubs, etc.

		Death p. 123

Joy p. 150-167

		

		

		



		12.10 Demonstrate rebalancing an out-of-balance drink, taking acid, sugar, alcohol, scents and aromas into consideration

		N/A











		

		

		



		12.11 Demonstrate the creation of a custom variation of a classic cocktail

		N/A





		

		

		



		

		

		

		

		



		Ice



		13.1 Demonstrate the use of ice shavers to make shaved ice

		Liquid 

p. 118-120

		

		

		



		13.2 Demonstrate the use of an ice press to create an ice sphere

		N/A

		

		

		



		13.3 Demonstrate the creation of a hollow ice sphere for use as a vessel

		Bar 

p. 172-173

		

		

		



		13.4 Demonstrate the use of silicone molds to create ice shapes

		Bar

p. 172-173

		

		

		



		13.5 Demonstrate the use of a Lewis bag and mallet to produce crushed ice

		Bar 

p. 174-176

		

		

		



		13.6 Demonstrate the creation of ice garnishes

		N/A

		

		

		



		13.7 Demonstrate the correct choice of ice shape for a variety of cocktails, for example, cubes, crescents, crushed, pebble, and spheres, for juleps, mists, frappés, etc.

		Death 

p. 60-61

		

		

		



		13.8 Demonstrate the creation of clear ice in an ice chest and in a Clinebell

		Meehan  

p. 81

		

		

		



		13.9 Demonstrate the production of a variety of ice shapes through the use of a chisel, mallet and ice pick and other ice tools

		Liquid 

p. 43-44

		

		

		



		13.10 Demonstrate a knowledge of the variety of ice machines (Kold Draft, Hoshizaki, Scotsman, etc.) and the types of ice each produces

		Meehan 

p. 81

		

		

		



		13.11 Demonstrate an understanding of what items are allowed and disallowed in the ice well

		N/A

		





		



		





		13.12 Demonstrate the correct method for burning ice and the knowledge for when it must be performed

		N/A

		

		

		



		13.13 Demonstrate the proper cleaning and sanitizing of an ice well

		N/A

		

		

		



		

		

		

		

		



		Advanced Bartending Skills



		14.1 Demonstrate advanced bartending techniques

		

		

		

		



		-smoking

		N/A

		

		

		



		-fat washing

		Liquid  

p. 283-286

		

		

		



		-gasification/carbonated cocktails

		Liquid  

p. 288-323

		

		

		



		-barrel aging

		Bar  

p. 132

		

		

		



		-serving absinthe utilizing an absinthe fountain and spoon

		Oxford  

p. 2-5





		

		

		



		-maceration

		Oxford  

p. 428

		

		

		



		-percolation

		Oxford  

p. 532

		

		

		



		-compounding

		Oxford  

p. 190

		

		

		



		-vacuum-distilling/sous vide cooking

		Oxford  

p. 484

		

		

		



		-fermentation

		Oxford  

p. 267-270

		

		

		



		-foams

		Oxford  

p. 290

		

		

		



		-atomizing

		Oxford  

p. 45

		

		

		



		-spherification

		Oxford  

p. 666

		

		

		



		-milk clarification

		Liquid  

p. 235-261

		

		

		



		-liquid nitrogen

		Liquid  

p. 157-163

		

		

		



		-infusion (cold, heat, pressure)

		Death  

p. 278-283

		

		

		



		-emulsions

		Liquid  

p. 352

		

		







		



		

		

		

		

		



		Bar Food Service



		15.1 Demonstrate how to properly provide a guest with the set-up/mise-en-place for food service, for example, utensils, napkin, condiments, etc.

		N/A





		

		

		



		15.2 Demonstrate proper portioning and service of bar snacks

		N/A

		

		

		



		15.3 Demonstrate proper and efficient food service including bussing of plates

		N/A

		

		

		



		15.4 Demonstrate creating a food order on a P.O.S system including modifiers and seat numbers

		N/A

		

		

		



		15.5 Demonstrate correct cleaning and sanitizing of guest area at the end of their meal

		N/A

		

		

		



		

		

		

		

		



		Cashiering and Point-of Sale Equipment



		16.1 Demonstrate the ability to enter a sale into a POS system

		N/A

		

		

		



		16.2 Demonstrate the ability to split a check in a POS system

		N/A

		

		

		



		16.3 Demonstrate how to correctly open a credit card tab

		N/A

		

		

		



		16.5 Demonstrate how to add a credit card tip in a POS system

		N/A

		

		

		



		16.6 Demonstrate the ability to reconcile a cash drawer at end of shift

		N/A

		

		

		



		16.7 Demonstrate the ability to correctly divide cash tips

		N/A

		

		

		



		16.8 Demonstrate the ability to make proper cash change and break large bills

		N/A

		

		

		



		

		

		

		

		



		Bar Security Practices



		17.1 Demonstrate securing the storage room after each use & service area at end of shift

		N/A

		

		

		



		17.2 Demonstrate correct and consistent logging of transfers of product from storage to the well

		N/A

		

		

		



		17.3 Demonstrate keeping accurate product and supply pars to help avoid shrinkage

		N/A

		

		

		



		17.4 Demonstrate how to properly allocate a daily bank in the cash drawer and following proper cash drawer close-out

		N/A

		

		

		



		17.5 Demonstrate an understanding of house policies regarding guest safety and security, for example preventing unwanted advances, date rape, fights, reporting any suspected illicit activity or employee of guest theft, and when police intervention might be required

		N/A

		

		

		



		17.6 Demonstrate proper conduct during Alcohol Beverage Control inspections, decoy use, or violation research

		TiPS

		

		

		



		17.7 Demonstrate an awareness of the various ways that bar employees and/or guests can engage in dishonest or fraudulent behaviors, and methods to mitigate them

		N/A

		







		















		



		

		

		

		

		



		Customer Service, Suggestive Selling and Upselling, Conflict Resolution



		18.1 Demonstrate providing sincere, courteous, personalized, proactive service to each guest

		N/A

		

		

		



		18.2 Demonstrates professional and attentive service to each guest

		N/A

		

		

		



		18.3 Demonstrates active listening skills, not interrupting guests

		N/A

		

		

		



		18.4 Demonstrates an ability to remember guests’ drink orders

		N/A

		

		

		



		18.5 Demonstrate an ability to follow house rules and policies

		N/A







		

		

		



		18.6 Demonstrates knowledge of the bar menu, specialty cocktails, and the range of spirits offered at the establishment

		N/A

		

		

		



		18.7 Demonstrate an ability to upsell a drink and to personalize a cocktail for a guest

		N/A

		

		

		



		18.8 Demonstrate following correct sequence of service order

		N/A

		

		

		



		18.9 Demonstrates the ability to effectively deescalate and resolve conflicts

		N/A

		

		

		



		

		



		

		

		

		

		



		Total Points:

		















		



Appendix A

RELATED INSTRUCTION OUTLINE

BARTENDER/MIXOLOGIST

(EXISTING TITLE : BARTENDER)

O*NET-SOC CODE:  35-3011.00	RAPIDS CODE:  0608CB



		Bartender Mixologist -  Related Instruction Outline



		COURSE NAME

		 HOURS

		TABLE OF CONTENTS



		Food Safety & Sanitation

		6

		Page 23



		Responsible Alcohol Service Training

		4

		Page 28



		Fundamentals of Bartending / Mixology

		 

		Page 31



		· Introduction to Bartending and Mixology, 

COVID Safety and Vaccines

		4

		Page 35



		· History of Mixology

		4

		Page 35



		· Bartending Equipment 

		10

		Page 36



		· Knife Skills 

		3

		Page 38



		· Avoidance of Waste

		3

		Page 38



		· Bartending Math 

		5

		Page 39



		· Beer & Cider Knowledge Storage and Service

		4

		Page 39



		· Wine Knowledge, Storage and Service 

		9

		Page 40



		· Distilled Spirits and General Liquor Knowledge

		20

		Page 47



		· Mixers, Syrups and Flavorings Knowledge

		9

		Page 51



		· Cocktail Knowledge and Mixology

		14

		Page 53



		· Ice

		1

		Page 54



		· Bartending Skills, Tool and Equipment Use, Techniques, Beverage Service

		48

		Page 55



		· Cashiering and Point-of-Sales Systems, and 

Security Measures

		5

		Page 57



		· Customer and Personal Service, and Sales and Marketing: Suggestive Sales and Upselling

		10

		Page 57



		· Conflict Resolution

		4

		Page 59



		· Food Service in the Bar

		2

		Page 60



		· Security Responsibilities

		4

		Page 60



		· Ergonomics 

		2

		Page 61



		· Midterm Exam

		4

		Page 62



		· Final Exam 

		5

		Page 62



		Total Related Instruction Hours

		180

		



		

		

		



















         






















SELECTION PROCEDURES

Age: Apprentices must not be less than 18 years of age. (Applicants must provide evidence of minimum age respecting any applicable State Laws of regulations.)

Pre-Requisite Skills Requirement: Must be able to read at an 8th Grade English Level and complete bartending math and aptitude evaluations, such as a CASAS test.

Interviews: Must complete two interviews with Instructor and Program staff.



Non-Discrimination Policy and Statement: The recruitment, selection, employment, education and training offered shall be without discrimination because of race, color, religion, sex, sexual orientation, gender identity and expression, age, physical handicap, marital status, or arrest and court record which does not have a substantial relationship to the functions and responsibilities of the prospective or continued employment, provided that this Organization may refuse to refer for employment or training an individual for good cause relating to the ability of the individual to perform the work in question or for refusing to be in uniform as mandated by the profession. This Organization will take affirmative action to provide equal opportunity to all programs, as required by Federal and State law.
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ETA-671 APPRENTICESHIP AGREEMENT
AND

U.S. DEPARTMENT OF LABOR, OFFICE OF
APPRENTICESHIP
APPLICATION FOR CERTIFICATION OF
COMPLETION OF APPRENTICESHIP
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Program Registration and
Apprenticeship Agreement

U.S. Department of Labor
Employment and Training Administration
Office of Apprenticeship

APPRENTICE AGREEMENT AND REGISTRATION - SECTION II

OMB No. 1205-0223 Expiration Date: 06/30/2024

PART A: APPRENTICE’S INFORMATION

1. First Name Last Name

Middle Name (Optional) Suffix (Optional)

Address (No., Street, City, State, Zip Code)
Apprentice Address

Apprentice City State
Apprentice Zip

Telephone Number (Optional) E-mail Address (Optional)

*Social Security Number

2. Date of Birth (Mo., Day, Yr.) 3. Sex (Select One)

[ Male ] Female

[] Participant Did Not
Self-1dentify

Answer Both 4a. and 4b. below

. a. Ethnicity (Select One)

[7 Hispanic or Latino

[71 Not Hispanic or Latino

[T Participant Did Not Self-Identify
b. Race (Select One or More)

[ American Indian or Alaska Native
L] Asian

[0 Black or African American

[J Native Hawaiian or other
Pacific Islander

L] White
[J Participant Did Not Self-Identify

5. Veteran Status
(Select All That Apply)

[0 Non Veteran
O Veteran

U Non Veteran, Other Eligible
Individual

U Veteran, Eligible

[J Participant Did Not Self-
Identify

6. Education Level (Select One)

Not High School graduate
High School graduate
(including equivalency)
Some College or Associate’s
degree

Bachelor's degree

Master’s degree

Doctorate or professional
degree

Oooo O oo

7. Employment Status of Apprentice (Select One)

] New Employee [ Current Employee

8. Did the apprentice complete a pre-apprenticeship program prior to their registration in this apprenticeship program?

UYes n No

Pre-Apprenrenticeship Name

If yes, please provide the Pre-Apprenticeship Program Name and Address: Pre-Apprenticeship Address

Pre-Apprenticeship City

Pre-Apprenticeship Zip Code

Pre-Apprenticeship State

PART B: PROGRAM SPONSOR’S INFORMATION

1. Program Number
Sponsor’s Name and Address (No,, Street, City, State, Zip Code, County)
Sponsor Name and Title
Contact Street Address

Contact City Sponsor State

Sponsor County Sponsor Zip

Telephone Number
Office Phone

Cell Phone Number (Optional)
Cell Phone

E-mail Address
E-mail Address

2. Occupation (The work processes listed in the standards are part of

this agreement.)

Bartender / Mixologist

a. RAPIDS Code: RAPIDS CODE

b. O*NET Code: O0*NetCode

c. Interim Credentials Offered (i.e., Career Lattice Occupation)?

O Yes [ONo
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a. Sponsor’s Principal Place of Business Address
(If different from Sponsor’s address above)
Sponsor address (if Different)

Sponsor City (if Different)
Sponsor County (if Different)

b. Employer’s Name and Address
(If different from Sponsor’s address above)
Employer Name and Title (if Different)

Employer address (if Different)
Employer City (if Different)
Employer Zip Code (if Different)

Sponsor State

Sponsor Zip Code(if Different)

Employer State (if Different)

3. Occupation Type
(Select One)

a. @ Time-based
b. ' Competency-based
c. [0 Hybrid

4. Term Length
(Hrs., Mos., Yrs.)

Hrs., Mos., Yrs.

5. Probationary Period
(Hrs. or Wks.)

Hrs. or WKks.

6. Credit for Previous
On-The-Job Learning
Experience
(Hrs. Mos,, Yrs.):

Hrs., Mos., Yrs.

a. Term Remaining
(Hrs,, Mos, Yrs.)

Hrs., Mos., Yrs.

7. Credit for Previous
Related Instruction

Experience
(Hrs., Mos., Yrs.)

Hrs., Mos., Yrs.

8. Date Apprenticeship
Begins

a. Expected Completion
Date

9. Related Instruction Provider(s) Name and Address

RTI Provider(s)
RTI Provider Address

City State

Zip

a. Total Length of Related Instruction

b. Are Wages Paid During Related Instruction?

[ Yes [ No

c. Hours When Related Instruction Is Provided
[C] buring Work Hours
] Not During Work Hours

] Both During and Not During Work Hours

10. Progressive Wage Schedule:
a. Apprentice’s Entry Wage $

b. Journeyworker’ s (i.e., Experienced Worker’s) Wage $

c.  Wage Rate Units Period 1

' hourly

3 4 5

Duration
(If Applicable)

I~ weekly
' monthly
I~ quarterly

™ semi-annually
i~ annually
I competencies

d. Wage Rate (Select
One) .
Competencies
[T % of (If Applicable)
Journeyworker
(ie.
Experienced
Worker) wage

" $ amount of
wage

[l Both % and $
amount of
wage

Wage Rate

11. Name and Contact Information of the Individual Designated by the Program Sponsor to Receive Complaints

Contact Name and Title
Contact Street Address
Telephone Number

Contact Phone Contact Cell

E-mail Address

Contact E-mail

Contact City

Cell Phone Number (Optional)

Contact State

Zip
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PART C: AGREEMENT AND SIGNATURES

The program sponsor’s Apprenticeship Standards, which the sponsor certifies are in conformity with the requirements for program registration
contained in 29 Code of Federal Regulations (CFR) part 29, subpart A and 29 CFR part 30, are attached and are hereby incorporated into this
agreement. The program sponsor and apprentice hereby agree to the terms of the Apprenticeship Standards that are incorporated as part of this
agreement, as those Standards existed on the date of the agreement.

These Apprenticeship Standards may be amended during the period of this agreement with the consent of the parties to the agreement, provided
that such amendments are also in conformity with the requirements for program registration contained in 29 CFR part 29, subpart A and 29 CFR
part 30.

The apprentice will be accorded equal opportunity in all phases of apprenticeship employment and training by the program sponsor, without
discrimination because of race, color, religion, national origin, sex (including pregnancy and gender identity), sexual orientation, age (40 or
older), genetic information, or disability.

This agreement may be canceled by either of the parties, citing cause(s), with written notice to the registration agency, in compliance with 29
CFR part 29, subpart A.

During the probationary period described in Part B above, this apprenticeship agreement may be cancelled by either party upon written notice
to the registration agency. After the probationary period, this agreement may be cancelled at the request of the apprentice, or suspended or
cancelled by the sponsor, for good cause, with due notice to the apprentice and a reasonable opportunity for corrective action, and with written
notice to the apprentice and to the Registration Agency of the final action taken.

This apprenticeship agreement does not constitute a certification under 29 CFR part 5 for the employment of the apprentice on Federally
financed or assisted construction projects. Current certifications must be obtained from the Office of Apprenticeship (OA) or the recognized
State Apprenticeship Agency.

1. Signature of Apprentice Date 2. Signature of Parent/Guardian (If minor) Date

3. Signature of Sponsor’s Representative(s) Date 4. Signature of Sponsor’s Representative(s) Date

5. Signature of Employer’s Representative(s) Date 6. Signature of Employer’s Representative(s) Date
(If Applicable) (If Applicable)

PART D: TO BE COMPLETED BY REGISTRATION AGENCY

1. Registration Agency and Address 2. Signature (Registration Agency) 3. Date Registered

4. Apprentice Identification Number:

NOTE: The collection and maintenance of the data on ETA-671, Apprentice Agreement and Registration - Section II Form, is authorized
under the National Apprenticeship Act, 29 U.S.C. 50, and 29 CFR part 29, subpart A. The data is used for apprenticeship program statistical
purposes and is maintained, pursuant to the Privacy Act of 1974 (5 U.S.C. 552a), in a systems of records entitled, DOL/ETA-31, The
Enterprise Business Support System (EBSS) (encompassing RAPIDS), at the U.S. Department of Labor, Office of Apprenticeship. Data may be
disclosed to Federal, state, and local agencies and community-based organizations, including State Apprenticeship Agencies, to facilitate
statistical research, audit, and evaluation activities necessary to ensure the success, integrity, and improvement of employment and training
programs. Data may also be disclosed to these organizations to determine an assessment of skill needs and program information, and in
connection with federal litigation or when required by law.
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Definitions / Instructions

Part A: Apprentice’s Information

Item 4a. Ethnicity
Hispanic or Latino: A person of Cuban, Mexican, Puerto Rican, South or Central American, or other Spanish culture or origin, regardless
of race. The term, “Spanish origin,” can be used in addition to “Hispanic or Latino.”

Item 4b. Race
American Indian or Alaska Native: A person having origins in any of the original peoples of North and South America (including
Central America) and who maintains tribal affiliation or community attachment. This category includes people who indicate their race
as "American Indian or Alaska Native" or report entries such as Navajo, Blackfeet, Inupiat, Yup'ik, or Central American Indian groups or
South American Indian groups.
Asian: A person having origins in any of the original peoples of the Far East, Southeast Asia, or the Indian subcontinent including, for
example, Cambodia, China, India, Japan, Korea, Malaysia, Pakistan, the Philippine Islands, Thailand, and Vietnam. This includes people
who reported detailed Asian responses such as: "Asian Indian," "Chinese," "Filipino," "Korean," "Japanese," "Vietnamese," and "Other
Asian" or provide other detailed Asian responses.
Black or African American: A person having origins in any of the Black racial groups of Africa. It includes people who indicate their
race as "Black or African American," or report entries such as African American, Kenyan, Nigerian, or Haitian.
Native Hawaiian or Other Pacific Islander: A person having origins in any of the original peoples of Hawaii, Guam, Samoa, or other
Pacific Islands. It includes people who reported their race as "Fijian,” "Guamanian or Chamorro,"” "Marshallese," "Native Hawaiian,"
"Samoan,"” "Tongan," and "Other Pacific Islander"” or provide other detailed Pacific Islander responses.
White: A person having origins in any of the original peoples of Europe, the Middle East, or North Africa. It includes people who indicate
their race as "White" or report entries such as Irish, German, Italian, Lebanese, Arab, Moroccan, or Caucasian.

Item 5. Veteran Status
A Veteran is a person who has served in the active military, naval, or air service of the United States, and who was discharged or
released therefrom under conditions other than dishonorable.
A Non Veteran, Other Eligible Individual is a person who is a dependent spouse or child—or the surviving spouse or child—of a
Veteran, and who is eligible for certain G.I. Bill and other VA-administered educational assistance benefits provided under Title 38 of the
U.S. Code.
A Veteran, Eligible is a Veteran who is eligible for certain G.I. Bill and other VA-administered educational assistance benefits provided
under Title 38 of the U.S. Code.

Item 8.
Pre-Apprenticeship: A program or set of strategies designed to prepare individuals to enter and succeed in a Registered
Apprenticeship program and has a documented partnership with at least one, if not more, Registered Apprenticeship program(s).

nn nn non nn

Part B: Program Sponsor’s Information

Item 1. A Program Number is a generated number assigned to a program sponsor when a program is registered in the Office of
Apprenticeship’s Registered Apprenticeship Partners Information Data System (RAPIDS).
Item 1. A Sponsor Name is any person, association, committee, or organization operating an apprenticeship program and in whose

name the program is (or is to be) registered or approved.

Item 1b. An Employer is any person or organization employing an apprentice whether or not such person or organization is a party to an
Apprenticeship Agreement with the apprentice.

Item 2. An Occupation refers to the occupation an apprentice will be trained in, and the occupation will be listed in the sponsor’s
program standards.

Item 2a. A RAPIDS Code is the numeric code of the occupation in the apprenticeable occupation list.

Item 2b. An Occupational Information Network (O*NET) Code is an 8-digit code in the O*NET data system
(https://www.onetonline.org/).

Item 2c. Interim Credentials (Certificate of Training) applies to career lattice occupations. These credentials are issued by the
Registration Agency upon request by the program sponsor. Interim credentials provide certification of competency attainment
by an apprentice, but does not necessarily indicate completion of the program.

Item 3. Occupation Type refers to the following three training approaches listed below.

Item 3a. A Time-based Approach measures skill acquisition through the individual apprentice’s completion of at least 2,000 hours of on-
the-job learning as described in a work process schedule.

Item 3b. A Competency-based Approach measures skill acquisition through the individual apprentice’s successful demonstration of
acquired skills and knowledge, as verified by the program sponsor. Programs utilizing this approach must still require apprentices
to complete an on-the-job learning component of Registered Apprenticeship. The program standards must address how on-the-job
learning will be integrated into the program, describe competencies, and identify an appropriate means of testing and evaluation
for such competencies. An apprentice must be registered in an approved competency-based occupation for 12 calendar months of
on-the-job-learning.

Item 3c. A Hybrid Approach measures the individual apprentice’s skill acquisition through a combination of specified minimum number
of hours of on-the-job learning and the successful demonstration of competency as described in a work process schedule.

Item 4. A Term Length (Hrs., Mos., Yrs.) of the occupation is based on the program sponsor’s training approach as approved by the
Registration Agency.

Item 5. A Probationary Period (Hrs. or WKs.) is the number of hours or weeks of on-the-job learning during the apprentice’s
probationary period. A probationary period cannot exceed 25 percent of the term length of the occupation or one year,
whichever is shorter.

Item 6. Credit for Previous On-the-Job Learning Experience (Hrs., Mos., Yrs.) is granted by the program sponsor based upon
documented evidence provided by the apprentice. An apprentice must complete a minimum of six months on-the-job learning
regardless of credits for previous experience awarded.
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Item 6a.

Item 7.
Item 9a.
Item 10.
Item 10a.
Item 10b.

Item 10c.

Item 10d.

Item 11.

The Term Remaining (Hrs., Mos., Yrs.) is the difference between the term length of the on-the-job learning and the credits for
previous experience awarded.

Credit for Previous Related Instruction Experience (Hrs., Mos,, Yrs.) is granted by the program sponsor based upon
documented evidence provided by the apprentice.

Total Length of Related Instruction is the duration spent in related instruction in technical subjects related to the occupation,
which is recommended to be not less than 144 hours per year.

Progressive Wage Schedule:

Apprentice’s Entry Wage (dollar amount paid): A sponsor enters this apprentice’s entry wage.

Journeyworker’s (i.e., Experienced Worker’s) Wage: A sponsor enters the wage per unit (i.e., hourly, weekly, monthly,
quarterly, semi-annually, or annually).

Wage Rate Units: A sponsor enters the apprentice schedule of pay for each advancement period based on the program sponsor’s
training approach (i.e., hourly, weekly, monthly, quarterly, semi-annually, annually, or competencies).

Wage Rate: Sponsor selects either percent of journeyworker (i.e., experienced worker) wage, dollar amount of wage, or both the
percent of journeyworker wage and dollar amount of wage. If the sponsor selects “Both the percent of journeyworker wage and $
amount of wage,” the sponsor can enter a percentage or dollar amount for the wage in each period.

Complaints: Identifies the individual or entity responsible for receiving complaints (29 CFR 29.7(k)).

Part D: To Be Completed By Registration Agency

Item 4.

Apprentice Identification Number: RAPIDS encrypts the apprentice’s social security number and generates a unique

identification number to identify the apprentice. It replaces the social security number to protect the apprentice’s privacy.

*The submission of the apprentice’s social security number is requested. The apprentice’s social security number will be used for program
management purposes, such as verification of the apprentice’s period of employment and earnings to align with Department of Labor’s job
training and employment program performance indicators for measuring performance outcomes. The Office of Apprenticeship will use wage
records through the State Wage Interchange System needs the apprentice’s social security number to match this number against the employers’
wage records. Also, the apprentice’s social security number will be used, if appropriate, for purposes of the Davis Bacon Act of 1931, as amended,
U.S. Code Title 40, Sections 276a to 276a-7, and Title 29 CFR part 5, to verify and certify to the U.S. Department of Labor, Wage and Hour Division,
that the apprentice is a registered apprentice to ensure that the employer is complying with the geographic prevailing wage of the occupational
classification. Failure to disclose an apprentice’s social security number on this form will not affect the right to be registered as an apprentice.
Civil and criminal provisions of the Privacy Act apply to any unlawful disclosure of social security numbers, which is prohibited.

Persons are not required to respond to this collection of information unless it displays a currently valid OMB control number. Public reporting
burden for this collection of information is estimated to average five minutes per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. The
obligation to respond is required to obtain or retain benefits under 29 U.S.C. 50. Send comments regarding this burden or any other aspect of
this collection of information including suggestions for reducing this burden to the U.S. Department of Labor, Employment and Training
Administration, Office of Apprenticeship, 200 Constitution Avenue, N.W., Room C-5321, Washington, D.C. 20210 (OMB Control Number 1205-

0223).
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Program Registration and U.S. Department of Labor
Apprenticeship Agreement Employment and Training Administration
Office of Apprenticeship

Voluntary Disability Disclosure OMB No. 1205-0223 Expiration Date: 06/30/2024

Please check one of the boxes below:

YES, | HAVE A DISABILITY (or previously had a disability)
NO, I DON'T HAVE A DISABILITY
[ DON'T WISH TO ANSWER

Your name:

Date:

Why are you being asked to complete this form?

Because we are a sponsor of a registered apprenticeship program and participate in the National
Registered Apprenticeship System that is regulated by the U.S. Department of Labor, we must reach out to,
enroll, and provide equal opportunity in apprenticeship to qualified people with disabilities.[!] To help us
learn how well we are doing, we are asking you to tell us if you have a disability or if you ever had a
disability. Completing this form is voluntary, but we hope that you will choose to fill it out. If you are
applying for apprenticeship, any answer you give will be kept private and will not be used against you in
any way.

If you already are an apprentice within our registered apprenticeship program, your answer will not be
used against you in any way. Because a person may become disabled at any time, we are required to ask
all of our apprentices at the time of enrollment, and then remind them yearly, that they may update their
information. You may voluntarily self-identify as having a disability on this form without fear of any
punishment because you did not identify as having a disability earlier.

How do I know if I have a disability?

You are considered to have a disability if you have a physical or mental impairment or medical condition
that substantially limits a major life activity, or if you have a history or record of such an impairment or
medical condition. Disabilities include, but are not limited to: blindness, deafness, cancer, diabetes,
epilepsy, autism, cerebral palsy, HIV/AIDS, schizophrenia, muscular dystrophy, bipolar disorder, major
depression, multiple sclerosis (MS), missing limbs or partially missing limbs, post-traumatic stress
disorder (PTSD), obsessive compulsive disorder, impairments requiring the use of a wheelchair, and
intellectual disability (previously called mental retardation).

(11 Part 30 - Equal Employment Opportunity in Apprenticeship. For more information about this form or
the equal employment obligations of Federal contractors, visit the U.S. Department of Labor’s Office of
Apprenticeship website at https://www.apprenticeship.gov/eeo.
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U.S. DEPARTMENT OF LABOR
OFFICE OF APPRENTICESHIP

APPLICATION FOR CERTIFICATION OF COMPLETION OF APPRENTICESHIP
(If Required please type or print all information, attach additional apprentices on separate sheet)
(This Application is optional, for Sponsor utilizing Electronic Registration)

Sponsor Information

Sponsor: Program #:
Address: Contact Name:
City, State, Zip: Phone:

Apprentice Information

N
z;lll)resgl;:()f (Print the name as indicated on the ETA 671 or in RAPIDS)

Apprentice
Registration
Number:

Occupation: Bartender / Mixologist

Term: Hrs., Mos., Yrs.

Registration Date:

Date of Completion:

Completion Wage:

Related Instruction Certification

Related Instruction Hours completed:

Related Instruction Furnished By:

Teacher(s) or Director(s) of Related Instruction Certifying to above information:

Name: Name Address:

Request for Certificate

On behalf of the above-named sponsor, I hereby certify that the apprentice named in the
application has satisfactorily completed and is working at the Journeyworker Level of
his/her apprenticeship program as registered with the Office of Apprenticeship and hereby

recommend the issuance of the Certificate of Completion of Apprenticeship

Sponsor's Signature: Date:

Title:

Office of Apprentice use only:

Date Entered in RAPIDS (if required):

Date Certificate Sent:
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U.S. DEPARTMENT OF LABOR
OFFICE OF APPRENTICESHIP
APPLICATION FOR CERTIFICATION OF COMPLETION OF APPRENTICESHIP

(If Required please type or print all information, attach additional apprentices on separate sheet)
(This Application is optional, for Sponsor utilizing Electronic Registration)

Authentication of Requests for Certificate of Completion of Apprenticeship

Where the Office of Apprenticeship is the Registration Agency, issuance of a Certificate of Completion of
Apprenticeship to apprentices upon satisfactory completion of the requirements of the apprenticeship
program as established in these Standards, the sponsor certifies to the Registration Agency and requests the
awarding of a Certificate of Completion of Apprenticeship to the completing apprentice(s). Such requests are
completed either electronically using the Registered Apprenticeship Partner Information System (RAPIDS) or
in writing using this form from the sponsor to the appropriate field office.

General Guidance

The sponsor will verify that the apprentice has completed all requirements of apprenticeship including a
signed copy of transcripts from the sponsor, provider or sponsor of the related instruction. The field office
representative shall have in evidence an electronic or written Application for Certification of Completion of
Apprenticeship.

When a large number of apprentices are completing at the same time from the same occupation, one
application form from the sponsor can be used with an attached list of pertinent information for the
completing apprentices. When the sponsor has more than one occupation or more than one employer, the
sponsor should complete separate forms for each occupation and employer, following the procedure above.

The occupation identified, must be the occupation title as listed in the most current List of Officially
Recognized Apprenticeable Occupations. For sponsors who use a slightly different occupational title, OA staff
may use the sponsor’s title as long as the officially recognized occupational title is included in parenthesis
under the sponsor’s occupational title. Please see attached “sample” for reference.

The term “journeyman, journeyworker, journeyperson, etc.” should not be included in the occupational title.
These terms are used to describe a level of competency rather than an occupational title.

In rare instances where a program sponsor may utilize such a term above in their occupational title and that
terminology is consistently used within their organization and training materials, OA staff may use that
terminology on the sponsor’s occupational title as long as the officially recognized occupational title is listed
in parenthesis under the sponsor’s title. The practice of using a level of competency in the occupational title
should be discouraged when possible.

The sponsor’s name on the Certificate of Completion of Apprenticeship shall be as it is registered and
approved in their apprenticeship standards.

The date completed shall be the date of completion as indicated on the request form.

Issuance of Replacement OA Certificate of Completion of Apprenticeship

Replacement certificate requests shall be verified with undeniable proof that an original certificate was either
issued or requested by the sponsor. This shall be verified through OA’s records or the program sponsor’s
records. In the event a field office has no proof, yet a program sponsor does, or vice versa, a copy of that proof
shall be sent to the field office and included in the program folder. The term “Replacement Certificate” shall
be printed in 12 pt. font size on the replacement certificate in the space centered between the last line of type
and the U.S. Department of Labor seal.

The Certificate of Completion of Apprenticeship shall not be used for any other purpose than completion of a
Registered Apprenticeship program.
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SECTION I - STANDARDS OF APPRENTICESHIP 29 CFR§ 295

A,

Responsibilities of the sponsor: Hospitality Training Academy JATC must conduct, operate,
and administer this program in accordance with all applicable provisions of Title 29 Code of
Federal Regulations (CFR) part 29, subpart A and part 30, and all relevant guidance issued by the
Office of Apprenticeship {OA}. The sponsor must fully comply with the requirements and
responsibilities listed below and with the requirements outlined in the document “Requirements
for Apprenticeship Sponsors Reference Guide.”

Sponsors shall:

e [nsure adequate and safe equipment and facilities for training and supervision and
provide safety training for apprentices on-the-job and in related instruction.

e Ensure there are qualified training personnel and adequate supervision on the job.

e Ensure that all apprentices are under written apprenticeship agreements
incorporating, directly or by reference, these Standards and the document
“Requirements for Apprenticeship Sponsors,” and that meets the requirements of 29
CFR §29.7. Form ETA 671 may be used for this purpose and is available upon logging
into RAPIDS.

» Register all apprenticeship Standards with the U.S. Department of Labor, including
local variations, if applicable.

s Submit apprenticeship agreements within 45 days of enrollment of apprentices.

e Arrange for periodic evaluation of apprentices’ progress in skills and technical
knowledge, and maintain appropriate progress records.

e Notify the U.S. Department of Labor within 45 days of all suspensions for any reason,
reinstatements, extensions, ftransfers, completions and cancellations with
explanation of causes. Notification may be made in RAPIDS or using the contact
information in Section K.

e Provide each apprentice with a copy of these Standards, Requirements for
Apprenticeship Sponsors Reference Guide, Appendix A, and any applicable written
rules and policies, and require apprentices to sign an acknowledgment of their
receipt. If the sponsor alters these Standards or any Appendices to reflect changes it
has made to the apprenticeship program, the sponsor will obtain approval of all
modifications from the Registration Agency, then provide apprentices a copy of the
updated Standards and Appendices and obtain another acknowledgment of their
receipt from eachapprentice.

o Adhere to Federal, State, and Local Law Requirements -- The Office of
Apprenticeship’s registration of the apprenticeship program described in these
Standards of Apprenticeship on either a nationwide basis {under the National
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Program Standards of Apprenticeship) or within a particular State, and the
registration of individual apprentices under the same program, does not exempt the
program sponsor, and/or any employer(s) participating in the program, and/or the
individual apprentices registered under the program from abiding by any applicable
Federal, State, and local laws or regulations relevant to the occupation covered by
these Standards, including those pertaining to occupational licensing requirements
and minimum wage and hour requirements.

The program’s Standards of Apprenticeship must also conform in all respects with
any such applicable Federal, State, and local laws and regulations. Any failure by the
program to satisfy this requirement may result in the Initiation of deregistration
proceedings for reasonable cause by the Office of Apprenticeship under 29 CFR § 29.8.

B. Minimum Qualifications - 29 CFR §29.5(b)(10}

An apprentice must be at least 18 years (Enteran age of atleast 16 years) of age, except where a higher
age is required by law, and must be employed to learn an apprenticeable occupation. Please
include any additional qualification requirements as appropriate (optional):

There is an educational requirement of Must be able to read at an 8th grade English Level and
complete Bartending Math and aptitude evaluations.

There is a physical requirement of Stand / walk up to 10-12 hours. a day. lift at least 50 Ibs

X The following aptitude test(s) will be administered complete Bartending Math and aptitude
evaluations.

™ A valid driver’s license is required and Right to work documents

¥ Other Proof of Covid-19 vaccination and Booster required before the start of class.
{List all other requirements)

C. Apprenticeship Approach and Term - 29 CFR § 29.5(b}(2)

The apprenticeship program(s) will select an apprenticeship training approach. The approach is
notated in Appendix A, APPRENTICESHIP APPROACH

D. Work Process Schedule and Related Instruction Outline - 29 CFR § 29.5(b}(4)

Every apprentice is required to participate in related instruction in technical subjects related to
the occupation. Apprentices [1 will will not be paid for hours spent attending related
instruction classes. The Work Process Schedule and Related Instruction Outline are outlined in
Appendix A.

E. Credit for Previous Experience - 29 CFR § 29.5(b})(12)

Apprentice applicants seeking credit for previous experience gained outside the apprenticeship
program must furnish such transcripts, records, affidavits, etc. that may be appropriate to
substantiate the claim. Hospitality Industry Training and Education Fund JATC will evaluate the
request for credit and make a determination during the apprentice’s probationary period.

Additional requirements for an apprentice to receive credit for previous experience {optional):

F. Probationary Period - 29 CFR § 29.5(b)(8) and (20)

Every applicant selected for apprenticeship will serve a probationary period which may not exceed
25 percent of the length of the program or 1 year whichever is shorter. The probationary period is
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notated in Appendix A, PROBATIONARY PERIOD.
G. Ratio of Apprentices te Journeyworkers - 29 CFR § 29.5(b}(7)

Every apprenticeship program is required to provide an apprenticeship ratio of apprentices to
journeyworkers for adequate supervision. The ratio is notated in Appendix A, RATIO OF
APPRENTICES TO JOURNEYWORKERS.

. Apprentice Wage Schedule - 29 CFR § 29.5(b)(5)

Apprentices must be paid a progressively increasing schedule of wages based on either a
percentage or a dollar amount of the current hourly journeyworker wage rate. The progressive
wage schedule is notated in Appendix A, APPRENTICE WAGE SCHEDULE.

Equal Employment Opportunity and Affirmative Action
1. Equal Opportunity Pledge - 29 CFR §§ 29.5(b)(21) and 30.3(c)(1)

Hospitality Industry Training and Education Fund JATC will not discriminate
against apprenticeship applicants or apprentices based on race, color, religion,
national origin, sex (including pregnancy, gender identity, and sexual
orientation}, sexual orientation, genetic information, or because they are an
individual with a disability or a person 40-years old orolder.

Hospitality Industry Training and Education Fund JATC will take affirmative
action to provide equal opportunity in apprenticeship and will operate the
apprenticeship program as required under Title 29 of the Code of Federal
Regulations, part 30.

[Optional] The equal opportunity pledge applies to the following additional
protected bases (as applicable per the sponsor’s state or locality):

2. Affirmative Action Program - 29 CFR §§ 29.5(b)(21), 30.4-30.9

Hospitality Industry Training and Education Fund JATC acknowledges that it will
adopt an affirmative action plan in accordance with 29 CFR §§ 30.4-30.9
(required for sponsors with five or more registered apprentices by two years
from the date of the sponsor’s registration or by two years from the date of
registration of the program’s fifth (5%) apprentice}. Information and technical
assistance materials relating to the creation and maintenance of an affirmative
action plan will be made available on the Office of Apprenticeship’s website.

3. Selection Procedures - 29 CFR § 30.10

Every sponsor will adopt selection procedures for their apprenticeship programs,
consistent with the requirements set forth in 29 CFR § 30.10(b]). The selection
procedures for each occupation for which the sponsor intends to train
apprentices are notated in Appendix A.

Complaint Procedures - 29 CFR §§ 29.5(b}(22), 29.7(Kk), 29.12, and 29 CFR §30.14

If an applicant or an apprentice believes an issue exists that adversely affects the apprentice’s
participation in the apprenticeship program or violates the provisions of the apprenticeship
agreement or Standards, the applicant or apprentice may seek relief. Nothing in these complaint
procedures precludes an apprentice from pursuing any other remedy authorized under another
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Federal, State, or local law. Below are the methods by which apprentices may send a complaint:

1. Complaints regarding discrimination. Complaints must contain the
complainant’s name, address, telephone number, and signature, the identity of
the respondent, and a short description of the actions believed to be
discriminatory, including the time and place. Generally, a complaint must be filed
within 300 days of the alleged discrimination. Complaints of discrimination
should be directed to the following contact:

U.S. Department of Labor, Office of Apprenticeship

200 Constitution Ave, NW, Washington, DC 20210

Telephone Number: (202) 693-2796

Email Address: ApprenticeshipEEOcomplaints@dolgov

Point of Contact: Director, Division of Registered Apprenticeship and
Policy

Attn: Apprenticeship EEQ Complaints

You may also be able to file complaints directly with the EEOC, or State fair
employment practices agency.

2. Other General Complaints. The sponsor will hear and attempt to resolve the
matter locally if written notification from the apprentice is received within 15 days
of the alleged violation(s). The sponsor will make such rulings as it deems
necessary in each individual case within 30 days of receiving the written
notification:

Name: Ariel Hasbun

Address: 8383 Wilshire Boulevard, Suite 220
Beverly Hills, CA 90211

Telephone Number: (310} 346-2505

Email Address: Ariel Hasbun@lghta.org

Any complaint described above that cannot be resolved by the program sponsor
to the satisfaction of all parties may be submitted to the Registration Agency
provided below in Section K.

K. Registration Agency General Contact Information 29 CFR § 29.5(b}(17)

The Registration Agency is the United States Department of Labor’s Office of Apprenticeship.
Genera! inquiries, notifications and requests for technical assistance may be submitted to the
Registration Agency using the contact information below:

Name: Hughes McLean, Apprenticeship & Training Representalive

Address: U.S. Department of Labor, Office of Apprenticeship, 200 Constitution
Ave N.-W., Room C-5311, Washington, D.C. 20210

Telephone Number: 202-693-3026

Email Address: mclean hughes.c@dol.gov

L. Reciprocity of Apprenticeship Programs 29 CFR § 29.13(b}(7)

States must accord reciprocal approval for Federal purposes to apprentices, apprenticeship
programs and standards that are registered in other States by the Office of Apprenticeship or a
Registration Agency if such reciprocity is requested by the apprenticeship program sponsor.

Program sponsors seeking reciprocal approval must meet the wage and hour provisions and
apprentice ratio standards of the reciprocal State.

SECTION H - APPENDICES AND ATTACHMENTS
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Appendix A - Work Process Schedule, Related Instruction Outline, Apprentice Wage Schedule, Ratio of Apprentices
to fourneyworkers, Type of Occupation, Term of Apprenticeship, Selection Procedures, and Probationary Period

O Appendix B - ETA 671 - Apprenticeship Agreement and Application for Certification of Completion of Apprenticeship
{To be completed after registration)

O Appendix C - Affirmative Action Plan (Required within two years of registration unless otherwise exempt per 29
CFR §30.4(d})

X Appendix D - Employer Acceptance Agreement (For programs with multiple-employers only}

Page | 6





SECTION III - VETERANS’ EDUCATIONAL ASSISTANCE AS MANDATED BY PUBLIC LAW 116-134 (134 STAT.
276)

Pursuant to section 2(b){1) of the Support for Veterans in Effective Apprenticeships Act of 2019 (Pub. L. 116-134,
134 Stat. 276), by signing these program Standards, the program sponsor official whose name is subscribed below
assures and acknowledges to the U.S. Department of Labor’s Office of Apprenticeship the following regarding certain
G.I. Bill and other VA-administered educational assistance referenced below (and described in greater detail at the
VA's website at: https://www.va.gov/education/eligibility) for which current apprentices and/or apprenticeship
program candidates may be eligible:

(1) The program sponsor is aware of the availability of educational assistance for a veteran or other
eligible individual under chapters 30 through 36 of title 38, United States Code, for use in
connection with a registered apprenticeship program;

(2} The program sponsor will make a good faith effort to obtain approval for educational assistance
described in paragraph (1) above for, at a minimum, each program location that employs or
recruits an veteran or other eligible individual for educational assistance under chapters 30
through 36 of title 38, United States Code; and

(3} The program sponsor will not deny the application of a qualified candidate who is a veteran or
other individual eligible for educational assistance described in paragraph (1) above for the
purpose of avoiding making a good faith effort to obtain approval as described in paragraph (2)
above.

NOTE: The aforementioned requirements of Public Law 116-134 shall apply to “any program applying to become a
registered apprenticeship program on or after the date that is 180 days after the date of enactment of this Act” (i.e,
September 22, 2020}, Accordingly, apprenticeship programs that were registered by a Registration Agency before
September 22, 2020, are not subject to these requirements.
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SECTION IV - SIGNATURES
OFFICIAL ADOPTION OF APPRENTICESHIP STANDARDS

The undersigned sponsor hereby subscribes to the provisions of the foregoing Apprentlceshlp Standards formulated
and registered by Hospitality Training Academy fATC, on this Iy _ dayof Ari 202,

The signatories acknowledge that they have read and understand the document titled “Requirements for
Apprenticeship Sponsors Reference Guide” and that the provisions of that document are incorperated into this
agreemeant by reference unless otherwise noted.

erecuantby efss

i“‘(ta‘lg_;fnature of S ponsor (desigrnee) Signature of Sponsor {designee)

Adine Forman e
Printed Name Printed Name

SECTION V - DISCLOSURE AGREEMENT—FOR NATIONAL PROGRAM STANDARDS AND LOCAL STANDARDS
ONLY (Optional)

OA routinely makes public general information relating to Registered Apprenticeship programs. General information
includes the name and contact information of the sponsor, the location of the program, and the occupation(s) offered.

OA routinely publicly releases the contents of applications for National Guidelines for Apprenticeship
Standards.

In addition, sponsors submitting National Program Standards or Local Standards have the option of allowing OA to
share publicly the contents of a sponsor’s application for registration to assist in building a high-quality National
Apprenticeship System. This may include a copy of the Standards, Appendix A, and Appendix D (as applicable), but
not completed versions of ETA Form 671 or Appendix C “Affirmative Action Plan” because those documents are
submitted after a sponsor’s application is approved and the program is registered. Plegse note that OA will
consider a sponsor’s application as releasable to the public unless the sponsor requests non-disclosure by

signing below.

[, Faine M%ng on behalf of vaﬁ .. request that OA not publicly disclose this
application, other than general information about the program, as described above as it is considered confidential
commercial information and steps are taken to preserve it. Further, I understand that if OA receives a request for
this application pursuant to 5 U.S.C. 552, we may be contacted to support 0A’s withholding of the information,
including in litigation, if necessary. 1 understand that my request that OA not publicly disclose this application will
remai\;fc_affect, including with respect to subsequent amendments to this application, unless and until I notify OA
otherwlse. |

s

LA AL T SR
fgnature of Sponsor (designee} Date

Adine Fovma
Printed Name

'/ 4|13 [222
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Requirements Reference Guide-Final.pdf
Requirements for Apprenticeship Sponsors
Reference Guide

This document accompanies and supplements the “Apprenticeship Standards” developed by the U.S.
Department of Labor Office, Employment and Training Administration, Office of Apprenticeship.
Sponsors are required to comply with the requirements in Title 29 Code of Federal Regulations
(“CFR”) parts 29 and 30 at all times, and parts 29 and 30 shall control in the event of conflict or
ambiguity with this document. In addition to the requirements listed in the Apprenticeship Standards,
sponsors should be aware of and must comply with the additional requirements listed in this
document. There are two types of Boilerplate Standards, one for the programs jointly operated with
a union, and one for those programs operating without a union.

SECTION I - STANDARDS OF APPRENTICESHIP

Page 1 of the Boilerplate Standards should be left blank. National Guidelines for
Apprenticeship Standards are certified by the OA Administrator, and the National
Apprenticeship Standards are registered by the OA Administrator. Local standards are
registered by the Regional or State Director.

A. RESPONSIBILITIES OF THE SPONSOR:

Apprenticeship Agreement: Prior to signing the apprenticeship agreement, each selected
applicant must be given an opportunity to read and review the sponsor’s Apprenticeship Standards
approved by the Office of Apprenticeship, the sponsor’s written rules and policies, the
apprenticeship agreement, and the sections of any collective bargaining agreement (CBA) that
pertain to apprenticeship. After an applicant for apprenticeship has been selected, but before
employment as an apprentice or enrollment in related instruction, the apprentice must be covered
by a written apprenticeship agreement which must be submitted to the Office of Apprenticeship.
Such submission can be done electronically through the Registered Apprenticeship Partner
Information System (“RAPIDS”), using the Apprentice Electronic Registration process, or on ETA
Form 671. Sponsors will receive their username and login information for RAPIDS upon
registration. The Office of Apprenticeship must be advised within 45 days of the execution of each
new apprenticeship agreement. The sponsor also must provide a copy of the completed
apprenticeship agreement to the apprentice, the employer, and the union, if any. The sponsor must
provide the Office of Apprenticeship a signed copy of ETA Form 671 indicating that the employer (if
not the sponsor), the union (if applicable), and the apprentice have received the completed
apprenticeship agreement. An additional copy should be provided to a veteran’s state approving
agency for any veteran apprentice desiring access to benefits to which they are entitled.

Safety and Health Training: All apprentices must receive instruction in safe and healthful work

practices. Both on the job and in related instruction are to be in compliance with the Occupational
Safety and Health Administration standards promulgated by the Secretary of Labor under 29 U.S.C.
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651 et seq., or State standards that have been found to be at least as effective as the Federal
standards.

Maintenance of Records: Program sponsors are responsible for maintaining, at a minimum, the
following records: summary of the qualifications of each applicant; basis for evaluation and for
selection or rejection of each applicant, including applications, tests, and test results; records
pertaining to interviews; the invitation to self-identify as an individual with a disability; records of
each apprentice’s On-the-Job Learning (“OJL”); related instruction reviews and evaluations; progress
evaluations; record of job assignments, including job assignments in components of the occupation;
records pertaining to the promotion, demotion, transfer, layoff, termination, rates of pay, other
forms of compensation, conditions of work, hours of work, hours of training provided, and any
personnel records relevant to equal employment opportunity (“EE0”) complaints filed with the
Office of Apprenticeship or with other enforcement agencies. The sponsor must maintain all records
related to compliance with EEO standards required by 29 CFR § 30.3. Program sponsors must also
maintain all records relating to apprenticeship applications (whether selected or not), including, but
not limited to, the sponsor’s outreach, recruitment, interview, and selection process. Sponsors must
also retain records related to reasonable accommodations.

All records retained pursuant to part 30 must clearly identify the race, sex, ethnicity (Hispanic or
Latino/non-Hispanic or Latino), and when known, disability status of each apprentice, and where
possible, the race, sex, ethnicity, and disability status of each applicant for apprenticeship. Each
sponsor required under 29 CFR § 30.4 to develop and maintain an affirmative action program must
retain both the written affirmative action plan and documentation of its component elements set
forth in 29 CFR §§ 30.5, 30.6, 30.7, 30.8, 30.9, and 30.11. All such records are the property of the
sponsor and must be maintained for a period of five (5) years from the date of the making of the
record or the personnel action involved, whichever occurs later. Records must be made available to
the Office of Apprenticeship upon request in such form as the Office of Apprenticeship may
determine is necessary to ascertain whether the sponsor has complied or is complying with its
obligations.

Transfer: The transfer of an apprentice between apprenticeship programs and within an
apprenticeship program must be based on agreement between the apprentice and the affected
apprenticeship committees or program sponsors and must comply with the following requirements:
(1) The transferring apprentice must be provided a transcript of related instruction and OJL by the
committee or program sponsor; (2) Transfer must be to the same occupation; and (3) A new
apprenticeship agreement must be executed when the transfer occurs between the program sponsors.
The apprentice must receive credit from the new sponsor for the training already satisfactorily
completed.

Registration, Cancellation, Suspension, and Deregistration: The Office of Apprenticeship may
initiate deregistration of a sponsor’s standards upon request of the sponsor or for failure of the
sponsor to abide by the provisions herein and those contained in its Apprenticeship Standards. Such
deregistration actions will be in accordance with the Office of Apprenticeship’s applicable
regulations and procedures.
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The sponsor must notify each apprentice of the cancellation of the program and its effect on active
apprentices. If the Office of Apprenticeship requests the deregistration of the apprenticeship
program, the sponsor will notify active apprentice(s) within 15 days of the effective date of the
deregistration. The sponsor’s notification to its apprentices must specify (1) the effective date of
deregistration; (2) that such cancellation automatically deprives apprentices of individual
registration; (3) that the deregistration removes the apprentice from coverage for Federal purposes,
and; (4) that all apprentices may contact the Office of Apprenticeship for information regarding
potential transfer to other registered apprenticeship programs.

Where the Office of Apprenticeship, as a result of a compliance review, complaint investigation, or
other reason, determines that the sponsor is not operating its apprenticeship program in
accordance with part 30, the Office of Apprenticeship must notify the sponsor in writing of the
specific violation and offer technical assistance or suspend the sponsor’s right to register new
apprentices if the sponsor fails to implement a compliance action to correct the specific violation.

Amendments and Modifications: A sponsor must submit a request to its Office of Apprenticeship
to amend its Apprenticeship Standards or an apprenticeship agreement. Amendments may be
requested by contacting the Office of Apprenticeship using its preferred contact information as
listed in Section K of the Apprenticeship Standards and must be agreed upon by all parties to the
original Standards (i.e., the employer, committee, and union—note that individual apprentices are
not parties to the Standards). Amendments and modification may include notice of transfers,
suspensions, and cancellations of apprenticeship agreements and a statement of the reasons
therefore. A copy of each amendment or modification adopted must be furnished by the sponsor to
each apprentice, the Office of Apprenticeship, union (if applicable), and the apprentice to whom the
amendment or modification applies.

Compliance with Federal Law: The sponsor and all entities must comply with all applicable
Federal law and regulations in operating the apprenticeship program.

B. MINIMUM QUALIFICATIONS:

An apprentice must be atleast 16 years old unless a higher age is required by applicable law. Sponsors
may note additional minimum qualifications in Section B of their apprenticeship standards where
appropriate. Sponsors are prohibited from using discriminatory minimum qualifications.

C. APPRENTICESHIP APPROACH AND TERM:
The term of the occupation will be stated in Appendix A of the work process schedule and standards
as time-based, hybrid, or competency-based with an OJL attainment of either hours or years, as

applicable, supplemented by the required hours of related instruction. Sponsors that wish to register
multiple occupations should attach a completed Appendix A for each occupation.
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Requests for Certificate of Completion of Apprenticeship: The sponsor must certify the
completion to OA and request a Certificate of Completion of Apprenticeship for the completing
apprentice(s). Such requests are completed either electronically or in writing using the Application
for Certification of Completion of Apprenticeship Form in Appendix B.

Request for a Certificate of Training: A Certificate of Training (Interim Credential) may be
requested from OA, only for a registered apprentice who has been certified by the sponsor as having
successfully met the requirements to receive an interim credential as identified in the sponsor’s
standards. OA requires that a record of completed OJL and related instruction for the apprentice
accompany such requests. Insert interim credentials in Work Process Schedule and Related
Instruction Outline at Appendix A.

D. WORK PROCESS SCHEDULE AND RELATED INSTRUCTION OUTLINE:

1. Work Process Schedule. As part of Appendix A, all sponsors must include a statement setting
forth a schedule of the work processes in the occupation or industry divisions in which the apprentice
is to be trained and the approximate time to be spent at each process. Sponsor(s) with multiple
occupations must complete an Appendix A for each occupation. The sponsor may modify the work
processes to meet local needs prior to submitting these Standards to the Office of Apprenticeship for
approval. For free technical assistance in compiling a work process schedule, including numerous
templates and examples, visit: www.apprenticeship.gov.

Related Instruction Outline. As part of Appendix A, all sponsors must include an outline of an
organized and systematic form of instruction designed to provide the apprentice with the knowledge
of the theoretical and technical subjects related to the apprentice’s occupation. A minimum of 144
hours for each year of apprenticeship is recommended. This instruction may be accomplished
through media such as classroom, occupational or industry courses, electronic media, or other
instruction. Generally, a Related Instruction Outline should include a list of the anticipated courses,
the learning objectives, and the estimated number of hours that each course will last. For free
technical assistance with compiling a Related Instruction Outline visit: www.apprenticeship.gov.

In addition to the OJL, during the apprenticeship, the apprentice must receive related instruction
in all phases of the occupation necessary to develop the skill and proficiency of a journeyworker.
Every apprentice is required to participate in related instruction in technical subjects related to the
job as outlined as in Appendix A of the Apprenticeship Standards. Sponsors are not obligated to
compensate apprentices for time spent in related instruction. Sponsors must specify in Section D of
the Standards whether related technical instruction will be compensated. Sponsor's payment or
agreement to pay apprentices for time spent in related instruction must comply with all applicable
Federal, State, and local laws and regulations related to apprentice wages.

The sponsor must secure the instructional aids and equipment it deems necessary to provide quality
instruction. In cities, towns, or areas having no vocational schools or other schools that can furnish
related instruction, the sponsor may require apprentices to complete the related instruction
requirement through electronic media or other instruction approved by the Office of Apprenticeship.
The sponsor must inform each apprentice of the availability of college credit, if applicable.
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To the extent possible, related instruction should be closely correlated with the practical
experience and training received on the job. The sponsor must monitor and document the
apprentice’s progress in related instruction classes. The sponsor must ensure that related
instruction providers meet the State Department of Education’s requirements for a vocational-
technical instructor in the State of registration, or be a subject matter expert, such as a
journeyworker. All related instruction providers must have training in teaching techniques and adult
learning styles which may occur before or after the apprenticeship instructor has started to provide
the related technical instruction.

E. CREDIT FOR PREVIOUS EXPERIENCE:

Sponsors that provide apprentice applicants seeking credit for previous experience gained outside
the supervision of the sponsor must accept the request at the time of application and request
appropriate records and documentation to substantiate the claim. Prior to completion of the
probationary period, the amount of credit to be awarded will be determined after review of the
apprentice’s previous work and training/education record and evaluation of the apprentice’s
performance and demonstrated skill and knowledge during the probationary period. An apprentice
granted credit must be advanced to the wage rate designated for the period to which such credit
accrues. The sponsor may grant credit toward the term of apprenticeship to new apprentices. The
Office of Apprenticeship must be advised of any credit granted and the wage rate to which the
apprentice is advanced within 45 days. Such notifications can be made in RAPIDS. The granting of
advanced standing must apply to all applicants equally. If the sponsor plans to establish specific
requirements for an apprentice to receive advanced standing the sponsor should use the additional
lines in Section E of the Apprenticeship Standards.

F. PROBATIONARY PERIOD:

During the probationary period, either the apprentice or the sponsor may terminate the
apprenticeship agreement, without stated cause, by notifying the other party in writing. The records
for each probationary apprentice will be kept by the sponsor. Records may consist of periodic
reports regarding progression made in both the OJL and related instruction, and any disciplinary
action taken during the probationary period. Any probationary apprentice evaluated as satisfactory
after a review of the probationary period must be given full credit for the probationary period and
continue in the program.

When notified that an apprentice’s related instruction or on-the-job progress is found to be
unsatisfactory, the sponsor will determine whether the apprentice should continue in a probationary
status and may require the apprentice to repeat a process or series of processes before advancing to
the next wage classification.

After the probationary period, the apprenticeship agreement may be cancelled at the request of the
apprentice or may be suspended or cancelled by the sponsor for reasonable cause after documented
due notice to the apprentice and a reasonable opportunity for corrective action. For all
cancellations, the sponsor must provide written notice to the apprentice and, within 45 days, notice
to the Office of Apprenticeship of the action taken.
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G. RATIO OF APPRENTICES TO JOURNEYWORKERS:

In Appendix A, the prospective sponsor must establish a ratio of apprentice(s) to one or more
journeyworker(s), except where such ratios are expressly prohibited by a CBA. The sponsor must
comply with the registered ratio at all times.

H. APPRENTICE WAGE SCHEDULE:

Apprentices must be paid a progressively increasing schedule of wages during their apprenticeship
based on the acquisition of increased skill and competence on the job and in related instruction. The
progressive wage schedule, which may include fringe benefits, will be an increasing percentage of the
fully proficient or journeyworker wage rate as provided for in Section H and Appendix A of the
Apprenticeship Standards. The journeyworker wage rate will serve as the terminal wage that an
apprentice will receive upon completion of the apprenticeship program. The entry wage must not be
less than the minimum wage set by the Fair Labor Standards Act (including overtime), where
applicable, unless a higher wage is required by other Federal or State law or regulation, or by
collective bargaining agreement. The number of steps in the progressive wage scale, as depicted in
Appendix A, may vary based on the length and complexity of the registered apprenticeship. The
schedule of wages must increase consistent with the skills acquired by the apprentice.

I. EQUAL EMPLOYMENT OPPORTUNITY AND AFFIRMATIVE ACTION PROGRAM:

Equal Employment Opportunity Affirmative Obligations. Sponsors are required to comply

with the equal opportunity pledge in Section 1.1 and 2 of the Apprenticeship Standards. Sponsors with
five or more registered apprentices must develop an affirmative action plan within two years of
registration as required by 29 CFR § 30.4 and update the plan upon the completion of workforce
analyses required by 29 CFR §§30.5(b) and 30.7(d)(2), unless it is exempt from doing so under §
30.4(d)(2). In particular, Federal agencies and Federal contractors should consult with OA to see if
they qualify for an exemption or if their current Affirmative Action Plans are applicable under the Part
30 requirements.

All sponsors have a duty to take affirmative steps to provide equal opportunity in apprenticeship
according to 29 CFR § 30.3(b). The sponsor will designate an individual or individuals responsible for
overseeing the sponsor’s commitment to equal opportunity in registered apprenticeship, for
monitoring apprenticeship activity to ensure compliance with EEO requirements, to maintain
required records, and to generate reports. In addition to providing apprentices with the Equal
Opportunity Pledge contained in Section 1., sponsors must: post the pledge so that it is accessible to
all apprentices and applicants, including posting through electronic media; conduct orientation and
periodic information sessions (including anti-harassment training) for individuals involved in the
apprenticeship program, including apprentices and journeyworkers who regularly work with
apprentices; and maintain records to demonstrate compliance. Sponsors must engage in universal
outreach and recruitment, including developing and updating an annual list of recruitment sources
that will generate referrals from all demographic groups within the relevant recruitment area, identify
a contact person, mailing address, telephone number and email address for each recruitment source,
and provide recruitment sources with advanced notice of apprenticeship openings. Sponsors must
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maintain apprenticeship programs free from harassment, intimidation and retaliation, including
providing required anti-harassment training and addresses the right of apprentices to file a
harassment complaint under 29 CFR § 30.14. Sponsors must make all facilities and apprenticeship
activities available without regard to race, color, religion, national origin, sex, sexual orientation, age
(40 or older), genetic information, or disability except that if the sponsor provides restrooms or
changing facilities, the sponsor must provide separate or single-user restrooms and changing facilities
to assure privacy between the sexes. Sponsors must establish and implement procedures for handling
and resolving complaints about harassment and intimidation. Sponsors must comply with Federal
and State EEO laws.

Discrimination/Retaliation Prohibited. It is unlawful for a sponsor of a registered apprenticeship
program to discriminate against an apprentice or applicant for apprenticeship on the basis of race,
color, religion, national origin, sex, sexual orientation, age (40 or older), genetic information, or
disability with regard to: recruitment, outreach and selection procedures, hiring and/or placement,
upgrading, periodic advancement, promotion, demotion, transfer, layoff, termination, right of return
from layoff, and rehiring. Additionally, sponsors are prohibited from discrimination in rotation among
work processes; imposition of penalties or other disciplinary action; rates of pay or any other form of
compensation and changes in compensation; conditions of work; hours of work and hours of training
provided; job assignments; leaves of absence, sick leave, or any other leave; and any other benefit,
term, condition, or privilege associated with apprenticeship. The Office of Apprenticeship will look to
the legal standards and defenses applied under the Federal laws listed at 29 CFR § 30.3(a)(2) in
determining whether a sponsor has engaged in an unlawful discriminatory practice.

It is also unlawful to intimidate, threaten, coerce, retaliate against, or discriminate against a
participant in an apprenticeship program because the individual has: (1) filed a complaint alleging a
violation of 29 CFR part 30; (2) opposed a practice prohibited by the provisions of 29 CFR part 30 or
any other Federal or State equal opportunity law; (3) furnished information to, or assisted or
participated in any manner, in any investigation, compliance review, proceeding, or hearing under 29
CFR part 30 or any Federal or State equal opportunity law; or (4) otherwise exercised any rights and
privileges under the provisions of 29 CFR part 30.

Selection Procedures. Sponsors are prohibited from using discriminatory selection procedures. The
Office of Apprenticeship will review the selection procedures provided in Section I to ensure
compliance with 29 CFR § 30.10. Selection Procedures are required no matter how many apprentices
are registered in the program. In sum, selection procedures must: (1) comply with the Uniform
Guidelines on Employee Selection Procedures, including the requirements to evaluate the impact of
the selection procedure on race, sex, and ethnic groups and, if any selection procedure results in an
adverse impact against one of those groups, demonstrating that the procedure is job related and
consistent with business necessity; (2) be uniformly and consistently applied to all applicants and
apprentices within each selection procedure utilized; (3) comply with title I of the ADA and the EEOC'’s
implementing regulations at part 1630, which includes that procedures must not screen out or tend
to screen out individual(s) with disabilities unless the selection criteria is job related and consistent
with business necessity; and (4) be facially neutral in terms of any protected category under part 30.
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J. COMPLAINT PROCEDURES:

Section ] of the Apprenticeship Standards addresses four types of complaints; complaints covered by
a CBA, complaints not covered by a CBA, complaints to the appropriate Office of Apprenticeship, and
complaints alleging discrimination. Space is provided for the sponsor to fill-in the appropriate
contact information for the contact person the sponsor wishes to designate to resolve disputes not
governed by a CBA. The Office of Apprenticeship is responsible for resolving complaints that allege
discrimination, or, that could not be resolved by the sponsor and do not involve a matter covered by
a CBA. Space is provided for the Office of Apprenticeship to fill-in its preferred contact information.
Nothing in these complaint procedures precludes an apprentice from pursuing any other remedy
authorized under another Federal, State, or local law.

EEO Complaint Procedures (29 CFR § 30.14). An apprentice, applicant for apprenticeship, or
authorized representative of an apprentice or applicant may file a complaint with the Registration
Agency if the apprentice if the apprentice or applicant believes that:

e The apprentice or applicant has been discriminated against or harassed on the basis of race,
color, religion, national origin, age (40 or older), genetic information, disability, sex or sexual
orientation with regard to apprenticeship.

e The apprentice or applicant has been retaliated against for the following:

o Filing a complaint alleging a violation of 29 CFR § 30;

o Opposing a practice prohibited by 29 CFR § 30 or federal or state equal opportunity
law;

o Furnishing information to, or assisting or participating in, an investigation or
proceeding under 29 CFR § 30 or federal or state equal opportunity law;

o Exercising any rights and privileges under 29 CFR § 30; or

o Equal opportunity standards with respect to the apprentice’s selection or any other
benefit, term, condition, or privilege associated with apprenticeship have not been
followed in the operation of an apprenticeship program.

Complaints regarding discrimination. Sponsors must provide written notice to all applicants for
apprenticeship and all apprentices of their right to file a discrimination complaint and the procedures
for doing so. The notice must include the address, phone number, and other contact information for
the Registration Agency that will receive and investigate complaints filed under this part. The notice
must be provided in the application for apprenticeship and must also be displayed in a prominent,
publicly available location where all apprentices will see the notice. The notice must contain the
specific wording set forth at 29 CFR § 30.14(b).

Other general complaints. ].2 addresses complaints concerning issues covered by the
apprenticeship agreement or standards, but not covered by a CBA or concerning discrimination or
other equal opportunity matter. Either party to the apprenticeship agreement may consult with the
Registration Agency for an interpretation of any provision of these standards over which differences
occur.
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Such complaints must be in writing and signed by the complainant or the authorized representative
and must be submitted within 60 days of any final sponsor decision. The complaint must set forth the
specific matter(s) complained of and state the relevant facts and circumstances. Copies of any
pertinent documentation must accompany the complaint.

K. OFFICE OF APPRENTICESHIP GENERAL CONTACT INFORMATION:

The Registration Agency is either the National Office of Apprenticeship or the local OA representative
in which the standards are registered. General Contact information will be provided as part of the
registration process.

SECTION II - APPENDICES AND ATTACHMENTS

Appendix A - Work Process Schedule, Related Instruction Outline, Apprentice Wage Schedule, Ratio of
Apprentices to Journeyworkers, Type of Occupation, Term of Apprenticeship, Selection Procedures and
Probationary Period: See Sections D, F, G, H, and I of this Reference Guide. Sponsor(s) with multiple
occupations must complete an Appendix A for each occupation.

Appendix B (ETA Form 671 - Apprenticeship Agreement and Application for Certification of Completion
of Apprenticeship: May be completed in RAPIDS after program registration.

Appendix C (Affirmative Action Plan (AAP): Sponsors are required to develop an AAP within two
years of registration for programs with 5 or more registered apprentices. Information and technical
assistance materials relating to the creation and maintenance of an affirmative action plan will be
made available on the Office of Apprenticeship’s website.

Appendix D (Employer Acceptance Agreement): A sample agreement has been provided for
employers who choose to sign on under the sponsor’s approved standards. Please use Appendix D
when developing standards for multiple employers.

SECTION II PART 1 - COLLECTIVE BARGAINING PROVISIONS (IF APPLICABLE)

Section II Part 1 is for sponsors registering a program where the apprentices will be covered by a
CBA. Such sponsors must furnish to the appropriate union a copy of its completed Apprenticeship
Standards as well as all attachments. Normally, the appropriate union officials should sign in the
designated spaces. However, if the union elects not to participate in the registration process, the
Office of Apprenticeship will allow 45 days to receive union comments before registering the
program.

SECTION III - SIGNATURES

The Program Sponsor(s) may designate the appropriate person(s) to sign the Standards on their
behalf.
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SECTION IV - DISCLOSURE AGREEMENT (optional)

Program Sponsors may indicate their preference and authorization for OA staff to share the Work
Process Schedule and Related Instruction Outline in Appendix A with other entities seeking to
establish Apprenticeship Programs.

GLOSSARY OF TERMS

1.

2,

3.

APPRENTICE: Means a worker at least 16 years of age, except where a higher minimum age
standard is otherwise fixed by law, who is employed to learn an apprenticeable occupation as
provided in §29.4 under standards of apprenticeship fulfilling the requirements of §29.5.

APPRENTICESHIP AGREEMENT: Means a written agreement, complying with §29.7, between
an apprentice and either the apprentice’s program sponsor, or an apprenticeship committee
acting as agent for the program sponsor(s), which contains the terms and conditions of the
employment and training of the apprentice.

APPRENTICESHIP APPROACHES:

COMPETENCY-BASED APPROACH: Measures skill acquisition through the individual
apprentice’s successful demonstration of acquired skills and knowledge, as verified by the
program sponsor. Programs utilizing this approach must still require apprentices to complete
an on-the-job learning component of Registered Apprenticeship. The program standards must
address how on-the-job learning will be integrated into the program, describe competencies,
and identify an appropriate means of testing and evaluation for such competencies.

HYBRID APPROACH: Measures the individual apprentice’s skill acquisition through a
combination of specified minimum number of hours of on-the-job learning and the successful
demonstration of competency as described in a work process schedule.

TIME-BASED APPROACH: Measures skill acquisition through the individual apprentice’s
completion of at least 2,000 hours of on-the-job learning as described in a work process
schedule.

CERTIFICATE OF COMPLETION OF APPRENTICESHIP: The credential issued by the Office of
Apprenticeship to those registered apprentices certified and documented as having
successfully completed the apprentice training requirements outlined in these standards of
apprenticeship.

EMPLOYER: Means any person or organization employing an apprentice whether or not such
person or organization is a party to an Apprenticeship Agreement with the apprentice.

EMPLOYER ACCEPTANCE AGREEMENT: Means an agreement between the sponsor and an
undersigned participating employer which agrees to carry out the intent, purpose, rules and
decisions of the sponsor established under an approved set of Registered Apprenticeship
Standards.

JOURNEYWORKER: Means a worker who has attained a level of skill, abilities and
competencies recognized within an industry as having mastered the skills and competencies
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required for the occupation. (Use of the term may also refer to a mentor, technician, specialist
or other skilled worker who has documented sufficient skills and knowledge of an occupation,
either through formal apprenticeship or through practical on-the-job experience and formal
training.)

TRAINING REQUIREMENTS:

ON-THE-JOB LEARNING (OJL): Tasks learned on-the-job in which the apprentice must
become proficient before a completion certificate is awarded. The learning must be through
structured, supervised work experience.

RELATED INSTRUCTION: Means an organized and systematic form of instruction designed to
provide the apprentice with the knowledge of the theoretical and technical subjects related to
the apprentice’s occupation. Such instruction may be given in a classroom, through
occupational or industrial courses, or by correspondence courses of equivalent value,
electronic media, or other forms of self-study approved by the Office of Apprenticeship.

WORK PROCESS SCHEDULE: An outline of the tasks in which the apprentice will receive
supervised work experience and training on the job, and the allocation of the approximate
amount of time to be spent in each major process.

REGISTERED APPRENTICESHIP PARTNERS INFORMATION DATA SYSTEM (RAPIDS): A
Federal system that provides for the automated collection, retention, updating, retrieval, and
summarization of information related to apprentices and apprenticeship programs.

SPONSOR: Means any person, association, committee, or organization operating an
apprenticeship program and in whose name the program is (or is to be) registered or approved.

Page | 11






image6.emf
Appendix C.docx


Appendix C.docx


Appendix C

Affirmative Action Plan

Adopted By

HOSPITALITY TRAINING ACADEMY JATC 

As Required Under 29 Code of Federal Regulations Part 30

Developed in Cooperation with the
U. S. Department of Labor, Office of Apprenticeship

_______________________________________________________	______________________________________________________
(Registration Agency Representative Signature)	(Registration Agency Representative Typed/Printed Name)

___________________________________________	__________________________________________
(Title)	(Date)

This Affirmative Action Plan template is provided by the U.S. Department of Labor, Office of Apprenticeship, for the convenience of apprenticeship program sponsors.  Its use is recommended to promote understanding of, and compliance with, the Department’s EEO in Apprenticeship rules at 29 CFR Part 30.

Please supply all requested information, unless otherwise directed by the form.  If needed, use additional pages to complete responses.
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Affirmative Action Plan

We, (enter Program Sponsor)_________________, adopt this written Affirmative Action Plan (“written AAP” or  “Plan”) in good faith to promote equality of opportunity in our registered apprenticeship program.  This written AAP is a part our apprenticeship Standards.  We also incorporate by reference the Equal Opportunity Pledge contained in the Standards for this program. 

This written AAP, which is based upon the minimum requirements for AAP contained in the equal opportunity in apprenticeship final regulation located at 29 CFR Part 30, is composed of nine key components.  Each of these components requires us to examine different aspects of our apprentice workforce and document our review.  At various stages of our review, we will analyze our utilization, recruitment activities, and selection, training, and assignment practices in order to ensure that all elements of our apprenticeship program are in accordance with equal employment opportunity requirements.

The key components of this AAP are as follows:

· Section I:	Workforce Analysis for race, sex, and ethnicity (by occupation title and by major occupation group);

· Section II:	Availability Analysis for race, sex, and ethnicity (by major occupation group); 

· Section III:	Utilization Analysis (comparing the workforce and availability analyses); 

· Section IV:	Utilization goals for race, sex, and ethnicity (if necessary); 

· Section V:	Utilization goals for individuals with disabilities; 

· Section VI:	Targeted outreach, recruitment, and retention activities (if necessary); 

· Section VII:	Annual review of personnel processes;

· Section VIII:	Invitation to self-identify as an individual with a disability;

· Section IX:	Official adoption of the written AAP.

Abbreviations Key:  

Please note that the following abbreviations denoting relevant racial and ethnic groups appear in the demographic charts contained in this written AAP (Appendix C):

HISP	= Hispanic;

AA	= African American/Black; 

AS	= Asian; 

AIAN	= American Indian or Alaska Native; 

NHPI	= Native Hawaiian or Other Pacific Islander.

NOTE:  For detailed definitions of the above racial and ethnic groups, please see Attachment 1 of the Reference Guide.

PLEASE NOTE:  To collect the demographic information on your apprentice workforce requested in Sections I through VIII below, you should consult the data supplied by your program’s apprentices in ETA Form 671.  In addition, to ensure timely compliance with the AAP requirements contained in 29 CFR Part 30, you should keep a record of the date(s) on which you completed the analyses and activities described in Sections I through VIII below.




Section I – Workforce Analysis for race, sex, and ethnicity 
(by occupation title and by major occupation group)

The apprentice information needed to complete this workforce analysis section is available in the Registered Apprenticeship Partners Information Data System (RAPIDS) for all federally registered programs in the Office of Apprenticeship (OA) States, and for many state programs managed by State Apprenticeship Agencies (SAAs).  Access to RAPIDS is available at: https://dol.appiancloud.com/suite/sites/registered-apprenticeship.  Sponsors that are not required to use RAPIDS to manage their apprentices are encouraged to work with the appropriate SAA to complete their workforce analysis.

The following terms are used in this section:

· An Occupation Title is a specific occupation that has been assigned a 6-digit “detailed occupation” code in the U.S. Bureau of Labor Statistics’ Standard Occupational Classification and Coding Structure (SOC), https://www.bls.gov/soc/, and a corresponding 8-digit code in the Occupational Information Network (O*NET), https://www.onetonline.org/).  Detailed occupations are defined so that each includes workers who perform similar job tasks based on work performed and, in some cases, on the skills, education and/or training needed to perform the work.  For the purposes of completing the workforce analysis, occupation titles are defined by the 8-digit O*NET code.  Sponsors can locate the O*NET code associated with their registered occupations from the program occupation tab in RAPIDS.

· A Major Occupation Group is the highest-level classification in the SOC, which combines related occupations into major occupation groups.  These Major Occupation Groups are designated by the two-digit SOC code and the two-digit prefix of the O*NET code.  (See Attachment 2, “Standard Occupational Classification and Coding Structure” in the accompanying Reference Guide for a complete list of the 23 major occupation groups and their two-digit SOC/O*NET code designations).

Example:  A sponsor has an apprenticeship program that offers training in four different occupation titles:  Roofer (SOC/O*NET code:  47-2181.00), Electrician (SOC/O*NET code: 47-2111.00), Tool and Die Maker (SOC/O*NET Code:  51-4111.00), and Machinist (SOC/O*NET code:  51-4041.00).  In completing Tables 1, 2, and 3 of the workforce analysis below, the sponsor will enter identifying characteristics for their apprenticeship workforce by utilizing the Occupation Titles and the corresponding SOC/O*NET codes for each of those titles.

In completing Tables 4, 5, and 6 of the analysis, however, the sponsor will classify their apprentice workforce by the two Major Occupation Groups that encompass these titles:  Construction (2-digit SOC/O*NET code: 47) and Manufacturing (2-digit SOC/O*NET code: 51).




Instructions for completing the Workforce Analysis

In completing the tables (1 through 6) contained in this Section I, sponsors should utilize the demographic identification provided by apprentices in their Program Registration and Apprenticeship Agreements (see Form 671, Section II).[footnoteRef:1]  If you are a RAPIDS user, the workforce analysis is available as a report in the system.  As noted above, sponsors that are not required to use RAPIDS to manage their apprentices are encouraged to work with the appropriate SAA to complete their workforce analysis. [1:  Self‐identification is the most reliable method and preferred method for compiling information about a person’s sex, race, and ethnicity.  Sponsors are strongly encouraged to rely on employee self‐identification to obtain this information.  Please note that while visual observation is an acceptable method for identifying demographic data in the absence of self-identification data, it may not be reliable in every instance, and sponsors should not guess or assume the sex, race, or ethnicity of an apprentice or applicant for apprenticeship.] 


A. Workforce Analysis by Occupation Title for Sex, Ethnicity, and Race

NOTE:  The workforce analyses by occupation title for sex, ethnicity, and race contained in Tables 1, 2, and 3 in this Section should initially be completed by the second anniversary of the apprenticeship program’s registration with a Registration Agency.  Subsequent workforce analyses for sex, ethnicity, and race should be undertaken at the time of each subsequent program review (or at least once every three years if a program review does not take place).

Instructions:

For each Occupation Title in a program, please indicate the total number of responses received from apprentices that self-identify for sex, ethnicity, and race in the following tables:

TABLE 1 – Occupation Titles by Sex

Number of Responses Selecting a Sex

		Occupation Title

		8-Digit

O*NET Code

		Female

		Male

		Total



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		





TABLE 2 – Occupation Titles by Ethnicity

Number of Responses Selecting an Ethnicity

		Occupation Title

		8-Digit

O*NET Code

		HISP

		NON-HISP

		Total



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		








TABLE 3 – Occupation Titles by Race

Note:  For Table 3 below, responding apprentices may elect to choose one or more of the specified races.  If an apprentice has identified himself or herself as more than one race, count the apprentice in each of the racial categories that he or she has identified.

EXAMPLE:  The sponsor of an apprenticeship program for the occupation of Lodging Manager obtained responses from 18 apprentices who identified their racial characteristics.  Of these 18 individuals, 2 identified as AS only, 1 identified as both AS and AA, 4 identified as AA only, 1 identified as both AA and White, 1 identified as AIAN only, 0 identified as NHPI, and 9 identified as White only.  While the number of respondents is 18, a total figure of 20 should nevertheless be entered in the “Total” responses column due to the selection by some apprentices of more than one race.

	Number of Responses Selecting One (or More) Race

		Occupation Title

		8-Digit O*NET Code

		AS

		AA

		AIAN

		NHPI

		White

		Total



		Lodging Managers

		11-9081.00

		3

		6

		1

		0

		10

		20







	Number of Responses Selecting One (or More) Race

		Occupation Title

		8-Digit O*NET Code

		AS

		AA

		AIAN

		NHPI

		White

		Total



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		








B. Workforce Analysis by Major Occupation Group for Sex, Ethnicity, and Race

NOTE:  The workforce analysis by major occupation group for sex, ethnicity, and race contained in Tables 4, 5, and 6 in this Section should initially be completed by the second anniversary of the apprenticeship program’s registration with a Registration Agency.  Subsequent workforce analyses for sex, ethnicity, and race should be undertaken at the time of each subsequent program review (or at least once every three years if a program review does not take place). 

Instructions:

For each Major Occupation Group in a program, please complete the following sex, ethnicity, and race tables.

TABLE 4 – Major Occupation Groups by Sex

	Number of Responses 
Selecting a Sex

		Major Occupation Group  

		2-Digit O*NET Code

		Female

		Male

		Total

		Female Percent of Total Responses



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		





TABLE 5 – Major Occupation Groups by Ethnicity

	Number of Responses 
Selecting an Ethnicity

		Major Occupation Group  

		2-Digit O*NET Code

		HISP

		NON-HISP

		Total

		HISP Percent of Total Responses



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		








TABLES 6.1 and 6.2 – Major Occupation Groups by Race

Note:  For Table 6.1 below, responding apprentices may elect to choose one or more of the specified races.  If an apprentice has identified himself or herself as more than one race, count the apprentice in each of the race categories that he or she has identified.  

For Table 6.2 below, align the Major Occupation Groups and 2-Digit O*NET Codes with the Major Occupation Groups and 2-Digit O*NET Codes completed in Table 6.1, and compute the percentage of total responses within a racial category by comparing the number of responses selecting a particular race to the total number of responses completed in Table 6.1.

EXAMPLE:  Using the example above for Table 3, the program sponsor obtained responses from 18 apprentices who identified their racial characteristic.  Of these 18 individuals, 2 identified as AS only, 1 identified as both AS and AA, 4 identified as AA only, 1 identified as both AA and White, 1 identified as AIAN only, 0 identified as NHPI, and 9 identified as White only.  While the number of respondents is 18, a total figure of 20 should nevertheless be entered in the “Total” responses column due to the selection by some apprentices of more than one race.  

Accordingly, to compute the percentage of total responses within a racial category, the sponsor would compare the number of responses selecting a particular race to the total number of responses (20).  For instance, in the sample table below, the AS percentage is determined by calculating the proportion of AS responses (3) to the total number of responses (20), resulting in a figure of 15%.

(Please note that the occupation title for “Lodging Managers” that appears in Table 3 above is classified under the “Management Occupations” Major Occupation Group for purposes of this table, with a two-digit SOC/O*NET Code of 11).

6.1	Number of Responses Selecting One (or More) Race

		Major Occupation Group

		2-Digit O*NET Code

		AS

		AA

		AIAN

		NHPI

		White

		Total



		Management Occupations

		11

		3

		6

		1

		0

		10

		20





6.2	Percent of Total Responses

		Major Occupation Group

		2-Digit O*NET Code

		AS

		AA

		AIAN

		NHPI



		Management Occupations

		11

		15%

		30%

		5%

		0%





6.1	Number of Responses Selecting One (or More) Race

		Major Occupation Group

		2-Digit O*NET Code

		AS

		AA

		AIAN

		NHPI

		White

		Total



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		





6.2	Percent of Total Responses

		Major Occupation Group

		2-Digit O*NET Code

		AS

		AA

		AIAN

		NHPI



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		





Section II – Availability Analysis for race, sex, and ETHNICITY 
(by major occupation group)

PLEASE NOTE:  You should complete this section only in connection with a program review conducted by your Registration Agency.  The Registration Agency will provide you with assistance in completing this section.

A. Minimum Educational Attainment Levels Required for Program Enrollment

Select the minimum educational attainment qualification required to be eligible to enroll in the Major Occupation Group(s) covered by your apprenticeship program from among the options below.

Choose One:

☐  Not High School graduate

☐  High School graduate (including equivalency)   

☐  Some College or Associate’s degree  

☐  Bachelor’s degree

☐  Master’s degree

☐  Doctorate or professional degree

NOTE:  The options listed immediately above correspond to the educational attainment categories for which the U.S. Government compiles workforce data by race, national origin, and sex.  Use the same educational qualifications that are in your Standards; check all levels above that apply.

If additional qualifications, credentials, or skills are required for program enrollment beyond those listed above, list them here (please limit the number of characters to 2,000)




NOTE:  These required additional qualifications must already be in the sponsor’s Standards; they cannot be added subsequently.




B. Designated Recruitment Area for Apprentices

Select the category below that corresponds to the relevant recruitment area for each Major Occupation Group represented in your program.

Choose One:

☐  External recruitment area – the geographical area from which the sponsor usually seeks or reasonably could seek apprentices when recruiting from outside of its own current employees.  An external recruitment area can be an area within a specific radius of a sponsor’s location; a county or counties; or a state or states.  Please provide a brief rationale for selecting this recruitment area:

Enter text here




☐  Other recruitment area or source – a source or geographic area other than an External Recruitment Area from which a sponsor seeks (or reasonably could seek) to recruit apprentices (such as from the sponsor’s existing workforce).  Please describe this source or area and explain your reason(s) for selecting it:

Enter text here




☐  Combination of external recruitment area / other recruitment area or source – If your program typically recruits apprentices from an external recruitment area AND another recruitment area or source (such as from your existing workforce), select this option, explain your reason for selecting it, and provide the estimated percentage of selectees that typically come from each source (e.g., 75% selectees from external recruitment area / 25% selectees from existing workforce):

Enter text here







C. Specifying the External Recruitment Area

If you are utilizing an External Recruitment Area, please complete the following items: 

For each Major Occupation Group, we seek (or reasonably could seek) individuals who live in the following geographical zones or jurisdiction(s) (CHECK ONE):

☐  A political jurisdiction

☐  A geographical zone that is a specified radius from the sponsor’s program location

If you checked “political jurisdiction” above, please specify the jurisdiction:

☐  County (ies):  County(ies)_____________

☐  State(s):  State(s)___________________

NOTE:  Definitions for these Census Bureau political jurisdiction categories are provided in Attachment 3 of the Reference Guide.

If you instead checked “a specified radius from the sponsor’s program location,” please CHECK ONE of the following distances:
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☐  5 miles

☐  10 miles

☐  15 miles

☐  20 miles

☐  25 miles

☐  50 miles

☐  100 miles

☐  200 miles

☐  300 miles

☐  500 miles

☐  1000 miles






Section III: Utilization Analysis 
(comparing the workforce and availability analyses)

NOTE:  The utilization analysis contained in this Section should initially be completed, with the assistance of the Registration Agency, at the first program review after the second anniversary of registration.  Subsequent utilization analyses should be undertaken at the time of each subsequent program review (or at least once every three years if a program review does not take place).

Determining Whether the Establishment of Utilization Goals Is Necessary:
Methods for Utilization Analysis

A. Using the Demographic Analysis Tool

OA strongly encourages you to use the electronic Demographic Analysis Tool (DAT)[footnoteRef:2] to conduct a utilization analysis because it provides a streamlined process for conducting the analysis, and also utilizes the most accurate, up-to-date national demographic data.  You are eligible to utilize the DAT if you satisfy ALL of the following criteria:  [2:  The DAT utilizes U.S. Census Bureau data derived from the EEO Tabulation EEO-ALL07R-N1:  Educational Attainment (6) by Younger Age Groups, Sex, and Race/Ethnicity (Part I) for Residence Geography, Total Population, Number] 


· If, for a Major Occupation Group, you do not require applicants to meet credentials or skills beyond those specified in the minimum educational attainment checkboxes in Section II. A (see Section II. A above); 

· If, for a Major Occupation Group, you recruit apprentices solely from an external recruitment area (i.e., you choose to establish a recruitment area that is based on a source derived from U.S. Census Bureau data) (see Section II. B above), AND

· You choose to utilize either the “80% method” or the “two standard deviations method” (which are described in Section III. B below) for conducting a utilization analysis.

PLEASE NOTE:  If you do not meet each of the three criteria listed above, you should contact the Registration Agency for assistance in conducting your utilization analysis.

B. Applicable Methodology for Utilization Analysis Review

Select the method used to evaluate whether the utilization of women, Hispanics or Latinos, or a particular racial minority group in your workforce is significantly less than would be reasonably expected given the availability of such individuals for apprenticeship:

☐	80% Method (Under the “80% method”, if utilization is less than 80% of availability, it is considered significantly less);

[bookmark: _Hlk14862620]☐	Two Standard Deviations Method (Under the “two standard deviations” method, if utilization is more than two standard deviations less than availability, it is considered significantly less.  A standard deviation is a statistical test that predicts the likelihood that an outcome – in this case, the outcome that utilization is less than availability – occurs by chance).  PLEASE NOTE:  The “two standard deviations” method may only be used if the program sponsor employs a total of 30 or more apprentices, as measured in Table 1 (Occupation Titles by Sex) of this Appendix C; or 

· If you choose a method OTHER than the 80% Method or the Two Standard Deviations Method, you must describe it in the space below (please limit the number of characters to 2,000).  Please also note that selection of such an alternative method will disqualify you from utilizing the DAT.

Enter text here





Eligible sponsors may complete the DAT by accessing RAPIDS:

https://dol.appiancloud.com/suite/sites/registered-apprenticeship.

After entering the data requested by the DAT, print a copy of the DAT Report, and attach it to this written AAP (Appendix C).  Then proceed to Section IV below.




Section IV:  Utilization goals for race, sex, and ethnicity (if necessary)

PLEASE NOTE:  If the results of your utilization analysis (Section III above) did not identify any significant underutilization of apprentices by sex, race, or ethnicity in a Major Occupation Group, you may skip this section and proceed to Section V.

Completion of Table 7 below is only required in connection with a program review conducted by a Registration Agency.  The Registration Agency will provide you with assistance in completing this section.

Based on the analyses summarized in the DAT Report, identify the sex/race/ethnic group(s) for which the proportion in your Major Occupation Group was significantly less than that group’s availability in the relevant recruitment area(s).  Record the results in Table 7 below by copying the “yes” and “no” utilization outcomes from the DAT Report in the second column of the Table.

Next, enter the percentage utilization goal for any race, sex, or ethnicity group in which there was significant underutilization.  The goal for any such group must at least equal the corresponding availability figure in the DAT Report, rounded to the nearest whole number.  For any row in which the response in the second column is “no,” leave the third column blank.

TABLE 7 – Underutilization of Sex, Ethnicity, and Race

		[bookmark: _Hlk3397593]Population Group

		Significant Underutilization? (Yes/No)

[bookmark: _Hlk3397173][from the DAT Report]

		Goal (%)

[at least equal to the corresponding figures 
in the DAT Report]



		Women

		

		



		HISP

		

		



		AA

		

		



		AS

		

		



		AIAN

		

		



		NHPI

		

		





PLEASE NOTE:  The percentage goals listed in Table 7 above are not intended and will not be used by the program sponsor to discriminate against any qualified applicant or apprentice on the basis of race, color, religion, national origin, sex (including pregnancy, gender identity, and sexual orientation), sexual orientation, age (40 or older), genetic information, or disability.  These goals do not supersede eligibility requirements for this apprenticeship program.

The program sponsor will not use these goals as rigid and inflexible quotas; as either a ceiling or a floor for the selection of members of a particular group(s) as apprentices; or as a justification to extend a preference to any individual, select an individual, or adversely affect an individual’s status as an apprentice.  Instead, the sponsor will use these goals as objectives or targets, applying every good faith effort to make all aspects of the entire affirmative action program work and to attain the goals.  




Section V – Utilization goals for individuals with disabilities

NOTE:  The workforce analysis for individuals with disabilities (IWDs) in this Section should initially be completed by the second anniversary of the apprenticeship program’s registration with a Registration Agency.  Subsequent workforce analyses for individuals with disabilities should be undertaken at the time of each subsequent program review (or at least once every three years if a program review does not take place).

A. Workforce Analysis for Individuals with Disabilities by Occupation Title

Table 8 below shows, for each Occupation Title represented in the program, the numbers of apprentices in the workforce whose responses to the question “do you have a disability?” on their most recent Voluntary Disability Disclosure Form was “yes;” “no;” or “I do not wish to answer” (or who did not return the form).

TABLE 8 - Disability Status by Occupation Title

Number of Individuals Responding to the Question: “Do you have a disability?”

		Occupation Title

		8-Digit O*NET Code

		Yes

		No

		Did not answer or return form

		Total Number of Individuals Responding Either ‘Yes’ or ‘No’



		

		

		

		

		

		



		

		

		

		

		

		



		

		

		

		

		

		





B. Workforce Analysis for Individuals with Disabilities by Major Occupation Group

Table 9 below shows, for each Major Occupation Group represented in the program, the numbers and percentages of apprentices whose responses to the question “do you have a disability?” on their most recent Voluntary Disability Disclosure Form was “yes;” “no;” or “I do not wish to answer” (or who did not return the form).

TABLE 9 – Disability Status by Major Occupation Group

Number of Individuals Responding to the Question: “Do you have a disability?”

		Major Occupation Group

		2-Digit O*NET Code

		Yes

		No

		Did not answer or return form

		Total Number of Individuals Responding 
‘Yes’ or ‘No’

		Proportion of persons responding ‘yes’ to the total number of individuals that responded either ‘yes’ or ‘no’ (expressed as a percentage)



		

		

		

		

		

		

		



		

		

		

		

		

		

		



		

		

		

		

		

		

		





C. 


C. Identification of Potential Impediments for Individuals with Disabilities (IWDs)

The Major Occupation Group(s) in our program in which the percentage of IWDs was less than seven percent is/are listed in the first column of Table 10 below.  For these groups, we reviewed our program to identify any impediments to equal opportunity for IWDs, with the results shown in the second column.  The following are examples of impediments to achieving equal employment opportunity for apprentices with IWDs, which may be utilized in completing Table 10 below.

☐  Lack of effective outreach to IWDs

☐  Inaccessible methods for testing applicants’ qualifications or readiness for progression 

☐  Qualifications or other selection mechanisms that disfavor IWDs and are not job related

☐  Hostile or unwelcoming work environments for IWDs

☐  Different training opportunities or work assignments for IWDs than for others

☐  Different pay, disciplinary standards, or other working conditions for IWDs

☐  Failure to provide reasonable accommodations or information about reasonable accommodations 

☐  Provisions in collective bargaining or employer acceptance agreements 

[bookmark: _Hlk14945695]☐  Other:  (fill in the blank)________________________________________________________ 

TABLE 10 – Impediments to EEO for IWDs

		Major Occupation Groups in which the percentage of IWDs was less than 7%

		Impediments to EEO for IWDs



		

		1.  

2.  

3.  



		

		1.  

2.  

3. 





Section VI – Targeted Outreach, Recruitment, and Retention ACTIVITIES (if necessary)

PLEASE NOTE:  Completion of this section is mandatory if you were required to adopt race, sex, or ethnicity goals (under Section IV of this written AAP) or if you found impediments to equal employment opportunity for IWDs (under Section V of this written AAP).  Otherwise, completion of this section is purely optional.

In the coming year, we will undertake the outreach, recruitment, and retention activities listed below.  These activities are targeted to the race/sex/ethnicity group(s) for which we adopted goals (as shown in Section IV) and/or to IWDs (if we found impediments to equal employment opportunity for such individuals, as shown in Section V).

1. We will disseminate information to organizations serving each underutilized group regarding the nature of our apprenticeship program, requirements for selection for apprenticeship, availability of apprenticeship opportunities, and our equal opportunity pledge.  The Universal Outreach Tool (UOT) can help connect sponsors with local organizations who may be able to assist sponsors in meeting their outreach, recruitment, and retention goals; the UOT may be accessed at:  https://apprenticeshipusa.secure.force.com/eeoresourcetool.)  These organizations and the group(s) that each serve are listed in Table 11:

TABLE 11 – Organizations Serving Underutilized Populations

		Major Occupation Group

		Underutilized Population

(i.e., Women, AA, HISP, AS, AIAN, NHPI, IWDs)

		Organization(s) serving population

to which information will be disseminated



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		





2. We will advertise all openings for apprenticeship opportunities by publishing advertisements in the following media that have wide circulation in our relevant recruitment areas: 

Enter text here. (Please limit the number of characters to 2,000.)





3. We will cooperate with the following local school boards and vocational education systems to develop and/or establish relationships with pre-apprenticeship programs targeting students from each underutilized group to prepare them to meet the standards and criteria required to qualify for entry into our apprenticeship programs: 

Enter text here. (Please limit the number of characters to 2,000.)





4. We will establish linkage agreements or partnerships with the following pre-apprenticeship programs, community-based organizations, advocacy organizations, or other appropriate organizations, in recruiting qualified individuals for apprenticeship: 

Enter text here. (Please limit the number of characters to 2,000.)





5. After every selection cycle for registering apprentices, we will evaluate and document the overall effectiveness of the above-targeted outreach and recruitment activities and refine them as needed.  

[Choose one:]

☐  The documentation of the evaluations of these activities that we conducted (and any changes made to these activities in response to the evaluations) since the last review is attached to this written AAP; or

☐  We did not select or register any apprentices since the last review.

6. We [Choose one:] ☐  will / ☐  will not undertake the following optional activities:

☐	Enlist journeyworkers (i.e., experienced workers) from the underutilized group(s) to assist in implementing our AAP.

☐	Enlist journeyworkers from the underutilized group(s) to mentor apprentices and to assist with our targeted outreach and recruitment activities.

☐	Conduct exit interviews of each apprentice who leaves our apprenticeship program before completion to understand better why he/she left and to help shape retention activities.

☐	Other:  

[Choose as many as applicable, or none.]

Enter text here





Section VII – Annual Review of Personnel Practices

PLEASE NOTE:  You should initially complete this section by the second anniversary of your program’s registration with a Registration Agency, and again on an annual basis. 

We conduct a thorough, systematic, and comprehensive review at the program, industry and occupation level of our personnel processes related to the administration of the apprenticeship program annually.  Such an annual review ensures that the apprenticeship program is operating free from discrimination based on race, color, religion, national origin, sex (including pregnancy, gender identity, and sexual orientation), sexual orientation, age (40 or older), genetic information, and disability.

Our reviews have included (but may not be limited to): the qualifications for apprenticeship, application and selection procedures, wages, outreach and recruitment activities, advancement opportunities, promotions, work assignments, job performance, rotations among all work processes of the occupation, disciplinary actions, handling of requests for reasonable accommodations, and the program's accessibility to individuals with disabilities (including the use of information and communication technology).

As a result of our most recent annual review, which was conducted on:  (insert date)______, we made or will make the modifications to the program listed in Table 12 below.  Examples of modifications that may improve equal employment for apprentices may include, but not limited to:

☐  Developing, revising, or enhancing training or information sessions on EEO requirements, and providing a nondiscriminatory, welcoming work environment.

☐  Taking appropriate disciplinary actions (up to and including termination) against staff or apprentices who engage in unlawful harassment or otherwise fail to provide equal employment opportunity.

☐  Renegotiating or terminating collective bargaining or employer acceptance agreements to eliminate discriminatory policies or processes or otherwise allow the sponsor to address barriers or impediments to EEO.

☐  Taking steps to ensure that compensation in an occupational group does not vary based on any protected category. 

☐  Revising work assignments to ensure that they do not discriminate on the basis of any protected category.

☐  Revising disciplinary standards to ensure that they do not discriminate on the basis of any protected category.

☐  Other provision of reasonable accommodations to IWDs:  Fill in the blank_______________________ 

TABLE 12 – Modifications of Personnel Practices

		Modification of Personnel Practices

		Date Made or To Be Made



		

		



		

		



		

		



		

		



		

		





Section VIII – Invitation to Self-Identify as an Individual with a Disability

PLEASE NOTE:  You should initially complete this section by the second anniversary of your program’s registration with a Registration Agency, and again on each occasion that you update your written AAP.

☐  On (insert date)______, we began inviting all applicants for our program, at the time that they apply or are considered for apprenticeship, to inform us whether they believe that they are IWDs.  

☐	We invited our then-current apprentices to self-identify on (insert date)______.  

☐	Since then, we have continued to invite all applicants to self-identify when they apply, and all accepted applicants to self-identify after acceptance into the program but before they begin their apprenticeships.  

☐	Every year, we have reminded all current apprentices that they may update their Voluntary Disability Disclosure Form.  We sent our most recent reminder on (insert date)______.

☐	We use the Voluntary Disability Disclosure Form for these self-identification invitations.

☐	We keep the Voluntary Disability Disclosure Form separate from the application and the apprentice’s program files.




Section IX – Official Adoption of THE Written Affirmative Action Plan

1. Adoption by the Sponsor 
(where there is no labor union involvement in the sponsorship of the program)

(insert official name of sponsor)_______________________________________ adopts this written Affirmative Action Plan on this (day) day of (month) 20 (year).

________________________________________________
Signature of Sponsor’s Representative

(insert typed/printed name)______ ______________
Typed/Printed Name

(insert date)____________________ ______________
Date

2. Adoption by Labor and Management Representatives of the Sponsor
(where applicable)

[Complete below ONLY IF there is joint union-management sponsorship of the apprenticeship program, and where separate signatures from labor union and management representatives are required.]

(insert official name of sponsor)_______________________________________ adopts this written Affirmative Action Plan on this (day) day of (month) 20 (year).

_________________________________________________	________________________________________________
Signature of Management Representative	Signature of Labor Representative

(insert typed/printed name)______ ______________	(insert typed/printed name)______ ______________
Typed/Printed Name	Typed/Printed Name

(insert date)____________________ ______________	(insert date)____________________ ______________
Date	Date
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