 BULLETIN 2021-87                    
August 26, 2021
	U.S. Department of Labor

Employment and Training Administration, Office of 
Apprenticeship (OA) 

Washington, D.C.  20210
	Distribution:

A-541 Hdqtrs

A-544 All Field Tech

A-547 SD+RD+SAA+; Lab.Com
	Subject:  Revision to Appendix A National Program Standards of Apprenticeship for Arbor E/T
Code:  400.1     

	Symbols:  DRAP/HCM
	
	Action:  Immediate

	PURPOSE:  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of a revision to Appendix A to include the occupations listed below to the Arbor E/T National Program Standards of Apprenticeship. 
BACKGROUND:  This revision to the National Program Standards of Apprenticeship, was submitted by Michele Day on behalf of Arbor E/T were approved by the OA Administrator on August 23, 2021, for the following occupations:  
Certified Rehabilitation Counselor
(Existing Title: Certified Drug and Alcohol Counselor)
O*NET-SOC Code: 21-1011.00

RAPIDS Code:  2068 CB
Training Type:  Competency-based

Call Center Representative
(Existing Title: Customer Service Representative)

O*NET-SOC Code: 43-4051.00

RAPIDS Code: 3001CB

Training Type:  Competency-based

Workforce Development Professional
O*NET-SOC Code: 13-1151.00

RAPIDS Code: 2042CB

Training Type:  Competency-based

Certified Nursing Assistant
O*NET-SOC Code: 31-1131.00

RAPIDS Code: 0824CB

Training Type:  Competency-based

ACTION:  This bulletin is being provided to OA staff for informational purposes only.  The Region 3, Regional Office will be responsible for maintenance and technical assistance regarding this program. 
If you have any questions please contact William Kraus, Deputy Regional Director, Region III, at (404) 980-7355.

NOTE:  This bulletin is being sent via electronic mail.  


