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TO:		NATIONAL APPRENTICESHIP SYSTEM STAKEHOLDERS
		OFFICE OF APPRENTICESHIP STAFF
		STATE APPRENTICESHIP AGENCIES

FROM:	MEGAN BAIRD /s/
		Acting Administrator, Office of Apprenticeship

SUBJECT:	New Apprenticeable Occupation: AI Product Manager

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new apprenticeable occupation: AI Product Manager

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

AI Product Manager will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation AI Product Manager was submitted by Oscar Ibars on behalf of OKO Labs d/b/a Product Leader Academy, was processed by Stephen Sage and approved by the OA Acting Administrator on October 22, 2026.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

i. Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
ii. Be clearly identified and commonly recognized throughout an industry;
iii. Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
iv. Require related instruction to supplement the on-the job learning. 

4. New Apprenticeable Occupation. The occupation AI Product Manager was submitted for an apprenticeability determination.

AI Product Manager 
O*NET-SOC CODE: 15-1299.09
RAPIDS CODE: 4031CB
Type of Training: Competency-Based

AI Product Managers perform the following duties: 
An AI Product Manager translates user needs into AI-augmented products. The role combines cross-functional product leadership (requirements, roadmap, go-to-market) with AI-specific competencies.   These include LLM application design, model evaluation, agentic system architecture, AI feature specs with fallback and guardrails, responsible AI deployment, and measurement of output quality and user trust.   Leads ML, data science, and engineering teams through feature shipping cycles.

Inquiries. If you have any questions, please contact Stephen Sage, National Office of Apprenticeship at sage.stephen@dol.gov.

5. Attachments. 
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		AI Product Manager



		Job Description:  AI Product Manager translates user needs into AI-augmented products. The role combines cross-functional product leadership (requirements, roadmap, go-to-market) with AI-specific competencies.

These include LLM application design, model evaluation, agentic system architecture, AI feature specs with fallback and guardrails, responsible AI deployment, and measurement of output quality and user trust. 

Leads ML, data science, and engineering teams through feature shipping cycles.



		RAPIDS Code: 4031CB

		O*NET Code:  15-1299.09



		Estimated Program Length:  2000 Hours



		Apprenticeship Type: Competency-Based







On-the-Job Learning Outline 

		AI Fundamentals and Literacy



		Competencies

		Date Completed

		Initial



		

A. Explains LLM architecture, model classes, and limitations to non-technical stakeholders. 



		

		 



		

B.  Selects appropriate model for a given use case based on capability, cost, latency, and risk tradeoffs. 



		

		 



		

C. Maps content to the five foundational areas of the DOL AI Literacy Framework (Understand AI Principles, Explore AI Uses, Direct AI Effectively, Evaluate AI Output, Responsible AI Use). 



		

		 







		Product Discovery with AI



		Competencies

		Date Completed

		Initial



		

A. Identifies viable AI-augmented product opportunities through user research and market analysis. 



		

		 



		

B. Conducts user research using AI-augmented tools alongside traditional research methods. 



		

		 



		

C. Sizes opportunities using qualitative and quantitative inputs. 



		

		 



		

D. Produces discovery briefs and user research reports for stakeholder review. 



		

		 







		AI Product Specification



		Competencies

		Date Completed

		Initial



		

A. Writes specs for AI features including success metrics for model output, fallback behavior, guardrails, and evaluation set design. 



		

		 



		

B. Defines model evaluation criteria distinct from traditional product metrics. 



		

		 



		

C. Produces production-ready specs reviewed by mentor and journeyworker product leader. 



		

		 







		Cross-functional Collaboration



		Competencies

		Date Completed

		Initial



		

A. Leads ML, data science, and engineering teams through full feature development cycles. 



		

		 



		

B. Translates between technical and business stakeholders. 



		

		 



		

C. Demonstrates effective 360-degree leadership through feedback from ML/data, engineering, design, and business stakeholders. 



		

		 



		

D. Maps which roles, workflows, and decision rights an AI feature changes inside the employer. 



		

		 



		

E. Drafts an organizational change plan covering stakeholder map, enablement, resistance risks, and measures of workforce adoption (distinct from end-user go-to-market). 



		

		 







		Go-to-Market for AI Products



		Competencies

		Date Completed

		Initial



		

A. Positions AI features for enterprise and consumer audiences. 



		

		 



		

B. Manages user trust, explainability, and adoption strategy for AI features. 



		

		 



		

C. Conducts launch readiness reviews and post-launch retrospectives with measurable adoption KPIs. 



		

		 







		Agentic Systems, Process Orchestration, and Intelligent Automation



		Competencies

		Date Completed

		Initial



		

A. Designs human-in-the-loop and human-on-the-loop workflow architectures. 



		

		 



		

B. Makes informed agent architecture decisions (single agent vs multi-agent, tool use, memory, permissions). 



		

		 



		

C. Produces working prototype with architecture review by senior engineering. 



		

		 



		

D. Selects and specifies process-orchestration and intelligent-automation tools (workflow engines, iPaaS, RPA, and similar) that run in tandem with AI models, including handoffs, retries, exception paths, and human gates. 



		

		 



		

E. Splits an end-to-end business process into deterministic orchestration versus AI versus human, and documents the tool/agent/human boundary for mentor review. 



		

		 







		Ethics, Risk, and Compliance



		Competencies

		Date Completed

		Initial



		

A. Identifies AI bias, data privacy, and responsible deployment concerns. 



		

		 



		

B. Drafts mitigations and policy alignment documentation. 



		

		 



		

C. Completes scenario-based assessment and compliance documentation for at least one shipped feature. 



		

		 







		Measurement and Iteration



		Competencies

		Date Completed

		Initial



		

A. A/B tests AI features and interprets results with statistical rigor. 



		

		 



		

B. Defines success metrics distinct from traditional product metrics (model output quality, user trust, refusal rate). 



		

		 



		

C. Designs feedback loops; produces live feature measurement plan with results review. 



		

		 












Suggested Related Instruction Outline

		Provider



		Name: 



		Address: 



		Email:

		Phone Number:



		Suggested Related Instruction Hours: 288









		*CIP Code

		Course Title

		Contact Hours



		

		1. AI Fundamentals for Product Managers  

 . Foundations of LLM architecture, model classes, and capability limitations  

 . Five foundational areas of the DOL AI Literacy Framework  

 . Selecting the right model class for product use cases

		48



		

		1. Product Discovery and Research with AI  

 . AI-augmented user research methods  

 . Opportunity sizing for AI-augmented features  

 . Producing discovery briefs that integrate model considerations

		36



		

		1. AI Product Specification and Roadmapping  

 . Writing AI feature specs with success metrics, fallback behavior, and guardrails  

 . Building evaluation sets for AI feature quality  

 . Roadmapping AI feature delivery against model maturity

		36



		

		1. Agentic Systems for Product Teams  

 . Human-in-the-loop and human-on-the-loop workflow architecture  

 . Single-agent vs multi-agent decision frameworks  

 . Tool selection, permissions, and memory design for agent products

		40



		

		1. Data Literacy and Model Evaluation  

 . Reading model performance reports and identifying drift  

 . Designing weekly evaluation cycles for production AI features  

 . Refusal rate, hallucination rate, and bias measurement basics

		32



		

		1. Go-to-Market and Adoption Strategy  

 . Positioning AI features for enterprise and consumer audiences  

 . Building user trust and explainability into product surfaces  

 . Launch readiness reviews and post-launch retrospectives

		32



		

		1. Ethics, Risk, and Responsible AI  

 . Identifying AI bias, data privacy, and responsible deployment concerns  

 . Drafting mitigations and policy alignment documentation  

 . Aligning to the DOL AI Literacy Framework responsible-use foundation

		24



		

		1. Measurement and Analytics for AI Products  

 . A/B testing AI features with statistical rigor  

 . Defining AI-specific success metrics (output quality, user trust, refusal rate)  

 . Designing feedback loops for continuous improvement

		24



		

		1. Capstone Portfolio Project  

 . Integrative project across all eight competency domains  

 . Mentor-reviewed shipped AI feature with full documentation  

 . Portfolio artifact for journeyworker credentialing

		16



		Total

		

		288
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