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SUBJECT:	New Apprenticeable Occupation: Cleaning Technician 

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new apprenticeable occupation: Cleaning Technician. 

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Cleaning Technician will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Cleaning Technician was submitted by John Nothdurft on behalf of ISSA, The Association for Cleaning and Facility Solutions, was processed by Amanda Poorkhodakaram and approved by the OA Acting Administrator on March 31, 2026.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

i. Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
ii. Be clearly identified and commonly recognized throughout an industry;
iii. Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
iv. Require related instruction to supplement the on-the job learning. 

4. New Apprenticeable Occupation. The occupation Cleaning Technician was submitted for an apprenticeability determination.

Cleaning Technician
O*NET-SOC CODE: 37-2011.00
RAPIDS CODE: 4027CB
Type of Training: Competency-Based

Cleaning Technicians perform the following duties: 
A Cleaning Technician is responsible for maintaining safe, sanitary, and visually appealing indoor environments in commercial, institutional, or industrial facilities. This includes tasks like cleaning floors, surfaces, and restrooms, handling and disposing of waste, and using specialized equipment and chemicals safely. They also play a role in infection control and ensuring a safe and healthy environment for people to work, learn, heal, pray, and play.

Inquiries. If you have any questions, please contact Amanda Poorkhodakaram, National Office of Apprenticeship at poorkhodakaram.amanda.o@dol.gov.

5. Attachments. 



EMPLOYMENT AND TRAINING ADMINISTRATION
U.S. DEPARTMENT OF LABOR
WASHINGTON, D.C. 20210

2

image1.emf
Cleaning Technician  (Cleaning Tech) - Competency-Based WPS.docx


Cleaning Technician (Cleaning Tech) - Competency-Based WPS.docx
[image: ]

Office of Apprenticeship

U.S. Department of Labor



	

[bookmark: _Toc362336117_0][bookmark: _Toc502241293_1] Work Process Schedule

		Cleaning Technician (Cleaning Tech)



		Job Description:  A Cleaning Technician is responsible for maintaining safe, sanitary, and visually appealing indoor environments in commercial, institutional, or industrial facilities. This includes tasks like cleaning floors, surfaces, and restrooms, handling and disposing of waste, and using specialized equipment and chemicals safely. They also play a role in infection control and ensuring a safe and healthy environment for people to work, learn, heal, pray, and play.



		RAPIDS Code: 4027CB

		O*NET Code: 37-2011.00



		Estimated Program Length:  2000 Hours



		Apprenticeship Type: Competency-Based







On-the-Job Learning Outline 

		Inventory of Supplies and Equipment



		Competencies

		Date Completed

		Initial



		

A.   Keep storage areas and carts well-stocked, clean, and tidy. 



		

		 



		

B. Replenish supplies, such as paper towels, soap, toilet paper and other bathroom items. 



		

		 







		General Facility Cleaning and Disinfection



		Competencies

		Date Completed

		Initial



		

A. Clean and disinfect, common areas, offices, rooms, entryways, and high-touch areas 



		

		 



		

B. Perform routine cleaning, disinfection, and restroom sanitation 



		

		 







		Floor Care and Surface Maintenance



		Competencies

		Date Completed

		Initial



		

A. Sweep, mop, and vacuum various floor types (VCT, tile, concrete, carpet, etc.) 



		

		 



		

B.  Operate floor machines (auto scrubber, burnisher, buffer) as necessary 



		

		 



		

C. Apply floor finish, strip, and wax as necessary 



		

		 



		

D. Perform carpet spot cleaning and extraction 



		

		 







		Trash, Recycling, and Waste Management



		Competencies

		Date Completed

		Initial



		

A. Empty and clean waste and recycling receptacles 



		

		 



		

B. Transport waste to disposal or compacting areas 



		

		 



		

C. Handle biohazard or infectious waste according to OSHA guidelines 



		

		 







		Equipment Use and Maintenance



		Competencies

		Date Completed

		Initial



		

A. Perform routine maintenance on custodial equipment 



		

		 



		

B. Replace light bulbs and minor fixtures as needed 



		

		 







		Above-Floor and Specialty Cleaning



		Competencies

		Date Completed

		Initial



		

A. Dust and clean vents, light fixtures, baseboards, blinds, and ceiling fans 



		

		 



		

B. Wash windows and glass surfaces 



		

		 



		

C. Clean furniture and specialty surfaces using proper methods 



		

		 







		Chemical Handling and Safety Procedures



		Competencies

		Date Completed

		Initial



		

A. Properly label, dilute, and store cleaning chemicals 



		

		 



		

B. Read and Review Safety Data Sheets (SDS) 



		

		 



		

C. Conduct chemical spill response 



		

		 



		

D. Comply with OSHA standards 



		

		 



		

E. Proper use and disposal of PPE 



		

		 







		Customer Service and Communication



		Competencies

		Date Completed

		Initial



		

A..   Respond to facility occupant requests professionally 



		

		 



		

B. Communicate job status or hazards to supervisor or team 



		

		 



		

C. Maintain positive public-facing presence in occupied areas 



		

		 







		Infection Control



		Competencies

		Date Completed

		Initial



		

A. Use EPA-registered disinfectants properly per label on disinfectants 



		

		 



		

B. Apply infectious disease control measures (i.e., risk assessment & hierarchy of controls) as well understand the chain infection. 



		

		 



		

C. Implement emergency cleaning protocols (e.g., outbreak response, hazardous spills, biohazardous exposure protocols, etc.) 



		

		 







		Special Project Work



		Competencies

		Date Completed

		Initial



		

A. Event or seasonal deep cleans (summer shutdowns, floor restorations) 



		

		 



		

B. Participate in team cleaning initiatives and project-based assignments 



		

		 












Suggested Related Instruction Outline

		Provider



		Name: 



		Address: 



		Email:

		Phone Number:



		Suggested Related Instruction Hours: 144









		Course Title

		Contact Hours



		1. Customer Service  

 . Customer Service Basics

		4



		1. The Chemistry of Cleaning  

 . Chemistry of Cleaning Basics

		10



		1. Basic Cleaning Tasks for Commercial, institutional, and industrial environments  

 . Basic Cleaning Above the Floor  

 . Basic Cleaning of Hard Floor Surfaces  

 . Basic Cleaning of Carpeted Floor Surfaces  

 . Basic Cleaning of Restrooms and Shower Rooms

		45



		1. Advanced Cleaning  

 . Advanced Cleaning of Hard Floor Surfaces  

 . Advanced Cleaning of Carpeted Floor Surfaces  

 . Advanced Cleaning of Above Floor Surfaces  

 . Advanced Disinfection

		45



		1. Specialty Cleaning  

 . Infection Prevention

		20



		1. Safety and Harassment Training  

 . OSHA Safety Training  

 . Harassment Training

		20



		Total

		144
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