	

OFFICE OF APPRENTICESHIP
BULLETIN
	
NO.
2026-30

	
	
DATE
February 20, 2026




TO:		NATIONAL APPRENTICESHIP SYSTEM STAKEHOLDERS
		OFFICE OF APPRENTICESHIP STAFF
		STATE APPRENTICESHIP AGENCIES

FROM:	MEGAN BAIRD /s/
		Acting Administrator, Office of Apprenticeship

SUBJECT:	Revision to Appendix A for National Guidelines Standards for Apprenticeship for Apprenti

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of a revision to Appendix A to include the occupation listed below to Apprenti, National Guidelines Standards for Apprenticeship. 

2. Action Requested. The OA staff should familiarize themselves with this bulletin. A copy of the National Guidelines for Apprenticeship Standards and the Work Process Schedule and Related Instruction Outlines are attached.

3. Summary and Background. 
a. [bookmark: _Hlk125450896][bookmark: _Hlk125450765]Summary – This revision to Appendix A, to the National Guidelines Standards for Apprenticeship, were submitted by Ms. Andrea Anderson, Senior Director, Program Development, on behalf of Apprenti, was processed by Kirk A. Jefferson and approved by the OA Acting Administrator on February 19, 2026.  

b. Background – 

NGS Background - National Guidelines for Apprenticeship Standards (NGS) are a template of high-quality apprenticeship program standards submitted by a labor union, trade or industry association, employer, workforce intermediary, education provider, or other organizations with national scope; these apprenticeship standards may be certified by OA in instances where they are (1) found suitable for adoption or adaptation by State or local affiliates of the submitting organization, and (2) fully satisfy the regulatory requirements set forth at 29 CFR Parts 29 and 30 and any sub-regulatory guidance issued thereunder. NGS that receive certification by OA may be registered subsequently on a local basis by the applicable Registration Agency (either by an OA State Office or by a State Apprenticeship Agency (SAA)) within a particular State or jurisdiction where a program adopting the NGS standards is situated. A local affiliate or sponsoring employer that adopts a set of NGS standards may elect to implement those program standards without modification in registering the program on the State or local level, or it may customize the NGS standards to meet State-specific criteria. 

4. Revision to Appendix A. This revision to Appendix A, to the National Guidelines Standards of Apprenticeship for Apprenti, are a model for developing local apprenticeship programs with OA or a SAA for the following occupation:

Operations Support Specialist – Network
(Existing Title: Computer Network Architect (NOF))
O*NET-SOC CODE: 15-1241.00	  
RAPIDS CODE: 3099CB
Training Type: Competency-based

5. Inquiries.  If you have any questions please contact Abigail Allen, Apprenticeship & Training Program Specialist, Office of Apprenticeship at Allen.Abigail.L@dol.gov.


6. Attachments



EMPLOYMENT AND TRAINING ADMINISTRATION
U.S. DEPARTMENT OF LABOR
WASHINGTON, D.C. 20210
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Appendix A-28

WORK PROCESS SCHEDULE

Operations Support Specialist – Network

(Existing Title: Computer Network Architect (NOF))

O*NET-SOC CODE: 15-1241.00	 RAPIDS CODE: 3099CB

This schedule is attached to and a part of these Standards for the above identified occupation.

1. APPRENTICESHIP APPROACH

☐     Time-based	☒     Competency-based	☐     Hybrid

2. TERM OF APPRENTICESHIP

The term of the apprenticeship is approximately 1 year or 2000 hours of OJL with an attainment of approximately 5 competencies, supplemented by the minimum required 560 hours of related instruction.  

3. RATIO OF APPRENTICES TO JOURNEYWORKERS

The apprentice to journeyworker ratio is: 1 Apprentice to 1 Journeyworker on the jobsite.

4. APPRENTICE WAGE SCHEDULE

[bookmark: _heading=h.gjdgxs]Apprentices shall be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current hourly journeyworker wage rate, which is:
$30.77

Apprentices may or may not be paid during Related Instruction.                                        Starting Wage: $23.04

1st    6 months of OJT/0 – 1000 hours = $23.04
2nd   6 months of OJT/1001 – 2000 hours = $25.55

End Wage: $30.77

5. PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of 500 hours.

6. SELECTION PROCEDURES
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Please see page A28-9. 

Appendix A-28

[bookmark: _Hlk221178944]ON-THE-JOB LEARNING OUTLINE

Operations Support Specialist – Network

(Existing Title: Computer Network Architect (NOF))

O*NET-SOC CODE: 15-1241.00	 RAPIDS CODE: 3099CB



Work Processes:

OCCUPATION DESCRIPTION

The Operations & Infrastructure Support Analyst will build, operate, and maintain secure, scalable, and highly available IT infrastructure and application environments. Analysts will support software-defined and distributed systems, participate in incident management and root cause analysis, develop automation to improve system reliability, and collaborate cross-functionally to meet strict service-level commitments. This role supports production infrastructure and applications. This occupation helps in supporting all data and networking operations and is dedicated to ensuring continuous system reliability on a local or global level.

COMPETENCY PROGRESSION DEFINITIONS

		Stage

		Definition



		Training

		A Supervisor (Journeyworker) has provided training and demonstration of task to the apprentice.



		Demonstrates Fundamentals

		The apprentice can perform the task with some coaching.



		Proficient in Task

		The apprentice performs tasks properly and consistently.



		Completion Date

		Date apprentice completes final demonstration of competency.







ON-THE-JOB LEARNING COMPETENCY CHECKLIST

Place a check mark or date in each box when complete.

		1

		Infrastructure Operations & Systems Administration

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		a.

		Detection, monitoring and mitigation with Linux and Windows mainframe systems.

		☐

		☐

		☐

		



		b.

		Support software-defined infrastructure and virtualized environments.

		☐

		☐

		☐

		



		c.

		Perform network administration tasks including DNS, routing, firewalls, and load balancing.

		☐

		☐

		☐

		



		d.

		Support cloud and hybrid infrastructure operations.

		☐

		☐

		☐

		



		e.

		Conduct system performance monitoring, tuning, and optimization.

		☐

		☐

		☐

		



		f.

		Support capacity planning and availability management.

		☐

		☐

		☐

		







		2

		Monitoring, Reliability & Incident Management

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		a.

		Maintain monitoring, alerting, and observability tools.

		☐

		☐

		☐

		



		b.

		Participate in incident bridges and severity-based escalation processes.

		☐

		☐

		☐

		



		c.

		Investigate incidents and perform root cause analysis (RCA).

		☐

		☐

		☐

		



		d.

		Use & maintain runbooks and incident response documentation.

		☐

		☐

		☐

		



		e.

		Support resiliency, fault tolerance, and self-healing system improvements.

		☐

		☐

		☐

		



		f.

		Meet operational service level agreements (SLAs), operational level agreements (OLAs), and uptime targets.

		☐

		☐

		☐

		









		3

		Automation, Scripting & Feature Development

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		a.

		Support and maintain automation scripts using Python and other scripting languages.

		☐

		☐

		☐

		



		b.

		Support CI/CD pipelines and deployment automation.

		☐

		☐

		☐

		



		c.

		Develop reliability-focused features to improve system availability, performance, and security.

		☐

		☐

		☐

		



		d.

		Support Infrastructure as Code (IaC) practices.

		☐

		☐

		☐

		



		e.

		Automate operational tasks related to change, release, and configuration management.

		☐

		☐

		☐

		









		[bookmark: _Hlk221084528]4

		Security, Risk & Production Readiness

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		a.

		Apply secure system configuration and access control best practices.

		☐

		☐

		☐

		



		b.

		Support vulnerability identification and remediation efforts.

		☐

		☐

		☐

		



		c.

		Conduct impact assessments and mitigation planning for production changes.

		☐

		☐

		☐

		



		d.

		Participate in change management and release governance processes.

		☐

		☐

		☐

		



		e.

		Support business continuity, backup, and disaster recovery activities

		☐

		☐

		☐

		



		

		

		

		

		

		









		5

		Cross-Functional Systems Support & Process Improvement

		Training

		Demonstrates Fundamentals

		Proficient in Task

		Completion Date / Initials



		a.

		Collaborate with software development, products, QA, and security teams.

		☐

		☐

		☐

		



		b.

		Participate in architectural reviews and technical design discussions.

		☐

		☐

		☐

		



		c.

		Improve operational processes and workflows through continuous improvement.

		☐

		☐

		☐

		



		d.

		Develop and maintain technical documentation, SOPs, and runbooks.

		☐

		☐

		☐

		



		e.

		Support knowledge sharing and mentoring within technical teams.

		☐

		☐

		☐

		





		TOTAL APPROXIMATE OJT HOURS:

		2,000







COMPETENCY SCHEDULE

		Competency Step

		Required Competency for Progression



		Step 1 to Step 2

		Related Technical Instruction Hours are completed, 15% of the on-the-job competencies are met.  Prepare to take any certifications that may be required.



		Graduation

		85% On-the-job training (OJT) competencies are met
















APPENDIX A-28

RELATED INSTRUCTION OUTLINE

Operations Support Specialist – Network

(Existing Title: Computer Network Architect (NOF))

O*NET-SOC CODE: 15-1241.00	 RAPIDS CODE: 3099CB



The Related Technical Instruction (RTI) outlined in this program represents the minimum amount of classroom training required to achieve proficiency in the occupation. The sponsor may provide additional instruction based on employer-specific requirements or to support successful program outcomes.



		TOTAL APPROXIMATE RTI HOURS:

		560







RELATED TECHNICAL INSTRUCTION

		Topic Area

		Hours



		Core Systems & Networking Fundamentals

		176



		• IT foundations and fundamentals.

• Windows and Linux and operating system fundamentals.

• Networking fundamentals (TCP/IP, DNS, routing, switching, firewalls).

• Virtualization and cloud infrastructure concepts.

• Distributed systems fundamentals.



		Reliability, Monitoring & Operations

		132



		• Monitoring and observability principles.

• Incident management and escalation practices.

• Service level agreements (SLAs), service level objectives (SLOs), and OLAs.

• High availability, resiliency, and fault tolerance concepts.

• Change and release management.

• ITIL Foundations and Specialist skills & Certification.

• A+ Foundations 



		Programming, Automation & CI/CD

		236



		• Python programming for infrastructure automation - 80 hours

• Introduction to Java and JavaScript for systems and tooling contexts - 80 hours

• SQL fundamentals for operational data use - 24 hours 

• CI/CD pipeline concepts and tooling - 10 hours

• Infrastructure as Code fundamentals - 22 hours

• AI Foundations (AI fundamentals, genAI, co-pilot, data organization, tools) - 20 hours



		Security & Professional Skills

		16



		• Compliance and security awareness.

• Technical documentation standards.

• Use of productivity tools (Excel, PowerPoint) for technical reporting.

• Professional communication and collaboration in operational environments.





		TOTAL RTI HOURS

		560










SELECTION PROCEDURES



MINIMUM QUALIFICATIONS:
A. Not less than 18 years of age.
B. Must be physically able to perform the work of the occupation with reasonable accommodation and without hazard to themselves or others.
C. This apprenticeship is not eligible for sponsorship and Apprenti will not provide sponsorship for applicants or apprentices. Applicants must be authorized to work in the US for an employer without requiring sponsorship now or in the future. 


SELECTION OF APPRENTICES

The recruitment, selection, employment and training of apprentices during their apprenticeship shall be without discrimination because of race, sex (including pregnancy and gender identity), sexual orientation, color, religion, national origin, age, genetic information, disability or as otherwise specified by law.



Apprenti employs an alternative selection procedure. Candidates are to be selected by the individual employers in accordance with federal and state employment rules. Candidates referred to the apprenticeship by the employer may have the minimum qualification requirements for entry into the apprenticeship waived at the discretion of the program sponsor. Position openings are posted in compliance with Federal and State EEOC guidelines.


Persons desiring to become a registered apprentice under Apprenti must first receive an offer of employment or be employed by an employer that is an employer hiring partner (“Employer”) for Apprenti. The candidates are to be selected by the individual employers in accordance with federal and state employment rules. Position openings are posted in compliance with Federal and State EEOC guidelines.

1.  The candidates are selected by the individual employers in accordance with federal and state employment rules.
2.  The employer refers all selected candidates to Apprenti Apprenticeship Coordinator for registration as an apprentice.
3.  Apprenti Apprenticeship Coordinator verifies all candidates meet minimum qualifications.
4.  An Apprenticeship Agreement will be executed for all selected candidates that meet minimum qualifications.
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