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1. Purpose.  To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation: Patient Navigator.

2. Action Requested.  OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Patient Navigator will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
Summary – The occupation Patient Navigator was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, was processed by Joseph P. Taylor, Program Analyst, and approved by the OA Acting Administrator on July 22, 2025. 

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions, and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for the Patient Navigator occupation.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning;
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 

4. New NOF Apprenticeable Occupation. The occupation Patient Navigator was submitted for an apprenticeability determination.

Patient Navigator
O*NET-SOC CODE:  29-2099.08
RAPIDS Code: 4016
Type of Training: Hybrid, Time-Based, Competency-Based
Term Length: Time-based 2,000 hours, Hybrid 2,000-3,000 hours; Competency-Based 1 year

Patient Navigator performs the following duties:
· Collaborate effectively and appropriately with the treatment team. 
· Functions as a culturally sensitive practitioner, shows understanding of the patient’s culture, religion, and personal identity, recognizes one’s own biases, and works mindfully with this insight. 
· Follow state-specific and employer-specific policies and guidelines for patient care and mandated reporting. 
· Sets and abides by professional boundaries when interacting with patients. 
· Communicates information using language respectful to patients’ culture, religious identity, sexual orientation, socioeconomic background, and disability status. 

5. Inquiries. If you have any questions, please contact Joseph P. Taylor, Program Analyst, Division of Standards and Quality at (202) 693-3960 or Taylor.Joseph.P@dol.gov.



6. Attachments. 



EMPLOYMENT AND TRAINING ADMINISTRATION
U.S. DEPARTMENT OF LABOR
WASHINGTON, D.C. 20210
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		Patient Navigator



		ONET Code: 29-2099.08

RAPIDS Code: 4016









Instructions for Use:

Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performances on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each major job function. 




		Job Function 1: Follows ethical and professional practices when interacting with others





		Hours (time-based and hybrid programs only): 



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Collaborates effectively and appropriately with the treatment team 

		Core

		



		B. Functions as a culturally sensitive practitioner, shows understanding of the patient’s culture, religion, and personal identity, recognizes one’s own biases, and works mindfully with this insight

		Core

		



		C. Maintains confidentiality by adhering to Health Insurance Portability and Accountability Act (HIPAA) regulations

		Core

		



		D. Follows state-specific and employer-specific policies and guidelines for patient care and mandated reporting

		Core

		



		E. Makes decisions and works within scope of work and under the oversight of a supervisor and raises concerns when appropriate 

		Core

		



		F. Sets and abides by professional boundaries when interacting with patients

		Core

		







		Job Function 2: Uses effective communication skills when collaborating with all stakeholders



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicates information using language respectful to patients’ culture, religious identity, sexual orientation, socioeconomic background, and disability status

		Core

		



		B. Facilitates cross-cultural communication by ensuring comprehension among patients and medical team 

		Core

		



		C. Provides accurate and complete information to authorized caregivers

		Core

		



		D. Advocates for the needs and perspectives of patients

		Core

		



		E. Interview patients or their representatives to identify successes and barriers relating to care, including social determinants of health which may impact discharge planning

		Core

		



		F. Builds trusting relationships with patients and empowers them to self-advocate

		Core

		



		G. Communicates professionally with colleagues

		Core

		







		Job Function 3: Coordinates medical care



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Participates in coordination of care as part of the health care team

		Core

		



		B. Provides information on and refers patients to appropriate health care services and/or community resources

		Core

		



		C. Coordinates communication between patients, family members, medical staff, administrative staff, or regulatory agencies

		Core

		



		D. Assists in developing and carrying out interventions in patients’ Individualized Case Management Plan 

		Core

		



		E. Identifies gaps in care and communicates to the treatment team

		Core

		



		F. Identifies when prior authorization is needed for referrals or prescriptions and assists the patient in completing the process

		Optional

		



		G. Verifies insurance coverage and primary care provider

		Optional

		







		Job Function 4: Provides patient education under clinician guidance



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Provides basic information about referrals and assists patient in navigating health care network 

		Core

		



		B. Assists patients in navigating telehealth, patient portals, and electronic notifications

		Core

		



		C. Teaches adaptive skills for daily living, under clinician’s direction, to patients or caregivers and promotes independent management of health and chronic diseases

		Core

		



		D. Assists patients with managing follow up care

		Core

		



		E. Identifies and connects patients to community resources, to extent possible, to overcome barriers to care, such as transportation, housing, and child care arrangements

		Core

		



		F. Follows up with patients on provided information and ensures understanding of disease management and relays questions to clinician

		Core

		



		G. Assists patient or designated caregiver in understanding how to use medical equipment

		Optional

		



		H. Explains current insurance coverage options to patient and provides guidance within scope of practice

		Optional

		



		I. Assist patients in making appointments and provides written notice as needed

		Optional

		







		Job Function 5: Assists patients and medical team with documentation



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Helps patient complete intake paperwork

		Core

		



		B. Assists with collecting relevant health history information from patients, family members, health care resources, and others, and reviews with patients as needed

		Core

		



		C. Maintains service coordination records, including referrals and resource applications

		Core

		



		D.  Assists health care staff in preparing post-visit summary information and confirms patient’s understanding

		Core

		



		E. Tracks patient information, schedules, files, and forms in a confidential manner

		Core

		



		F. Understands and functions within the electronic medical record systems

		Optional

		



		G. Submits all required applications and documentation to the relevant oversight agencies

		Optional

		







		Job Function 6: Assists patient in navigating payment and insurance claims



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Analyzes patient’s insurance eligibility and assists navigation through enrollment 

		Optional

		



		B. Coordinates with insurance companies

		Optional

		



		C. Confirms patient enrollment in insurance plans, including Medicaid and relevant waivers, is not interrupted

		Optional

		



		D. Provides information on additional benefits included within Supplemental Security Income (SSI), Social Security Disability Insurance (SSDI), and Medicaid coverage

		Optional

		



		E. Assists with enrolling eligible low-income patients in Qualified Medicaid Beneficiary (QMB) and supplemental low-income medical benefits (SLMB) programs, when available 

		Optional

		



		F. Assists patient in navigating eligibility in applying for benefits included in their health insurance and state supplemental programs

		Optional

		



		G. Helps patient navigate insurance incentives 

		Optional

		



		H. Assists patient with understanding and addressing insurance claims 

		Optional

		







		Job Function 7: Participates in the information sharing and training of stakeholders



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Documents patient complaints according to procedures and notes trends in patient encounters and inter- and intra-institutional problems, making recommendations for change when appropriate

		Core

		



		B. Assists in developing and distributing materials to share culturally sensitive and language-appropriate information with patients or medical staff

		Optional

		







		Job Function 8: Continues development of professional knowledge and network



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Maintains knowledge of and builds connections with organizations, community services, and resources available to patients

		Core

		



		B. Reads current literature, talks with colleagues, continues education, or participates in professional organizations or conferences to keep abreast of development in the field

		Core

		



		C. Updates knowledge of medical terminology and treatments through verified and evidence-based resources or training materials, within their scope

		Core

		



		D. Stays up to date on professional practices and laws regarding patient care

		Core

		



		E. Stays up to date on emerging technology used to provide, monitor, and document care

		Core

		



		F. Completes annual continuing education training and other requirements

		Core

		














Related Technical Instruction 

		Patient Navigator



		ONET Code: 29-2099.08

RAPIDS Code: [XX]







 

Instructions for Use: 

Registered apprenticeships must include at least 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. 

Development and Use of This RTI Outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey numerous education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: None



		Degree requirements for licensure or certification, if applicable: None



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Not applicable



		Anticipated changes in licensure or certification requirements, if known: None known



		Examples of state licensure or certification requirements:










		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: National Association of Health Unit Coordinators (NAHUC) hosts annual education conferences open to all health care professionals  (https://nahuc.org/annual-education-conference) . The National Association for Medication Access and Patient Advocacy (NAMAPA) has a medication access coordinator training program leading to certification upon completion (https://www.namapa.org/training). The American Cancer Society offers an online course in Leadership in Oncology Navigation (ACS LION) with an emphasis on cancer-related care, which is open to multiple health occupational tracks, including patient navigators, social workers, and nurses (https://www.cancer.org/health-care-professionals/resources-for-professionals/patient-navigator-training.html). 

Military: The US Army, Navy and Air Force all have positions relevant to patient care coordinators. Examples, Patient Administration Specialist (https://www.goarmy.com/careers-and-jobs/science-medicine/physical-mental-health/68g-patient-administration-specialist), Patient Administration (https://www.med.navy.mil/Naval-Medical-Leader-and-Professional-Development-Command/Academic-Programs/Management-and-Specialty/Patient-Administration) and Recovery Care Coordinators (https://www.woundedwarrior.af.mil/Care-Management).

Federal: The Centers for Medicare and Medicaid Services (CMS) have online training resources on navigator and certified application counselor (https://www.cms.gov/marketplace/technical-assistance-resources/training-materials/certified-application-counselor-training-courses). Another example would be online resources on home- and community-based services (HCBS), some of which may be helpful for patient navigators. For example, resources on requirements and best practices for person-centered service planning in HCBS (https://www.medicaid.gov/medicaid/home-community-based-services/home-community-based-services-training-series). The Centers for Disease Control provides federally funded resources through the CDC Learning Connection (https://www.cdc.gov/learning-connection/php/about/index.html?s_cid=cdclc-july17-tw-f002-risk). CDC also has an online training platform, CDC TRAIN , with courses for health professionals (https://www.train.org/cdctrain/course/1060232/details).

States/municipalities: Not applicable

Colleges and universities: Students can pursue certifications and associate’s degree programs in patient care and related studies.

No-cost online providers: Online learning platforms such as Coursera and Udemy offer courses relevant for patient care providers. 

Continuing education or specialty education providers: Many hospitals have training programs that can be beneficial for patient care navigators. An example would be the Patient Engagement Program at the Johns Hopkins University (https://www.hopkinsmedicine.org/physical-medicine-rehabilitation/education-training/pep).









		Prerequisite knowledge, skills or experience typically required by RTI providers for this occupation 



		Many RTI providers require students to pass a criminal background check and complete a cardiopulmonary resuscitation (CPR) and emergency management course prior to enrolling in their programs. 







		Employer Onboarding



		Hours: 1–3



		Sample learning objectives

· Explain the mission of the employer’s organization.

· Explain the organizational structure of the employer’s organization.

· Explain the chain-of-command in the employer’s organization, as well as the steps an employee should take to report concerns about practices or behaviors in the workplace and to share ideas about how to improve processes and efficiencies.

· Explain the employer’s policies for workplace conduct and ethics.

· Explain the employer’s policies regarding medical leave and vacation.

· Explain the requirements of the apprenticeship program and the role of the apprentice in the organization’s business activities.





 

		Mathematics for Health Care Workers



		Hours: 25–35



		Sample learning objectives

· Add, subtract, multiply, and divide with and without a calculator.

· Add, subtract, multiply, and divide fractions.

· Add, subtract, multiply, and divide decimals.

· Convert fractions to decimals and vice versa.

· Solve problems using proportions and ratios.

· Solve simple algebraic equations.

· Determine the circumference and diameter of a circle.

· Name and calculate the angles and lengths of the sides of different types of triangles.

· Effectively use exponents to mathematically manipulate numbers expressed with exponents.

· Convert between the English system and the metric system.

· Use the metric system, including performing commonly used metric conversions.








		Written Communication Skills



		Hours: 35–40



		Sample learning objectives

· Properly identify the parts of speech used to compose effective and clear sentences, paragraphs, and letters. 

· Use proper grammar, spelling, punctuation, and sentence structure in composing written documents. 

· Format and compose a business letter, a memorandum, and a summary of a conversation. 

· Accurately and concisely share information and instructions.

· Discuss the importance of maintaining an accurate and complete schedule and using computer technology to set up appointments or meetings and to invite others to participate.

· Communicate using chat functions, text messaging, and email. 

· Properly label and file documents, receipts, medical orders, prescriptions, etc.







		Computer Technology for Health Care Workers



		Hours: 25–35



		Sample learning objectives

· Log in to a computer, access email and calendars, connect to Wi-Fi, and connect to a printer.

· Explain the different types of internet security threats as well as strategies for identifying, avoiding, and responding to these threats.

· Explain the importance of passwords and strategies for creating effective passwords.

· Utilize word processing software to create letters, reports, and other types of correspondence.

· Use telecommunications technology to set-up, participate in, and help others join electronic meetings.








		Medical Terminology



		Hours: 15–30



		Sample learning objectives

· Explain the etymology of commonly used medical terms.

· Correctly identify the meaning of Latin prefixes, suffixes, and root terms commonly used in medicine.

· Describe the function of each of the body’s major systems and use the correct terms to list the component organs and tissues of each system.

· Identify the medical specialist that treats each of the body’s systems.

· Correctly identify commonly diagnosed medical conditions associated with each of the body’s major systems.

· Explain how to find the correct spelling and definition of terms with which the student is not familiar.

· Use computerized resources to identify medications, verify dosage instructions, identify potential side effects, and understand the appropriate actions to take if a patient misses a dose or takes too much medication.







		Introduction to Medical Biling and Payment Options



		Hours: 35–50



		Sample learning objectives

For patient representatives who work on behalf of individual patients:

· Explain the role of Medicaid and Medicare in providing financial assistance to socioeconomically disadvantaged and elderly Americans.

· Discuss the different parts of Medicare plans, what each does and does not cover, and the purpose of supplemental insurance plans. 

· Explain the principles and purpose of medical billing and coding.

· Explain the different types of payments options available to patients and the resources available to those unable to make full payments.



For patient representatives who work in medical offices or patient care facilities:

· Differentiate between private-pay patients, private third-party payers, Medicare and Medicaid reimbursements; explain the requirements and restrictions related to each; and demonstrate the ability to provide accurate and complete submissions to third-party payers that result in timely payment.

· Identify commonly used medical billing codes.

· Explain the importance of timely billing of patients and third-party payers.

· Explain the various options that can assist patients, manage and pay medical bills, and discuss effective strategies for obtaining payments.

· Explain appropriate ways to remind patients of their payment responsibilities and differentiate between acceptable collections techniques and prohibited practices that may be perceived by patients as harassment.

· Transfer delinquent accounts to third-party collection agencies.

· Prepare complete and accurate bills, including all required supporting information.

 

For patient representatives who help patients secure third-party payer services:

· Describe the types of health insurance coverage that are available for patients, based on their income, family size, employment status, and other considerations.

· Explain the purpose of deductibles and how they are used to reduce the cost of insurance coverage.

· Explain the differences between high-deductible/low-cost insurance versus low-deductible/high-cost insurance and the variations available in between.

· Explain how age, preexisting conditions, and lifestyle choices can impact insurance costs and available coverage.

· Collect the appropriate information to help a client complete an application for insurance coverage.

· Explain the importance of meeting application and reimbursement deadlines.

· Demonstrate the ability to read insurance documents to determine the limits of coverage, whether prior approval is required, and if so, how it must be obtained, and what types of care, procedures or medications are not included in a given plan.

· Demonstrate the ability to compare and contrast insurance policies to identify the risks, benefits, strengths, and weaknesses of each.










		Patient Interactions and Communication



		Hours: 30–45



		Sample learning objectives

· Explain the importance of positive communication in the health care setting.

· Explain effective strategies for building trust and rapport with patients, including children, the elderly, those who do not speak English, and those that have physical or developmental disabilities. 

· Explain the laws that protect patient privacy, the strategies used by health care providers to comply with those laws, and the documentation required to provide information to family members or next of kin.

· Explain the importance of medical records for providing effective care and facilitate proper billing.

· Explain the rules and requirements regarding electronic medical records, including who can legally input information into them, and how electronic medical records impact billing and third-party payments, especially in Medicaid and Medicare.

· List the types of medical professionals one finds in a typical health care team and define the scope and limits of practice associated with each.

· Name the type of medical providers who typically diagnose and treat different types of diseases or specialize in particular body systems.

· Explain the importance of electronic medical records and the requirements/limitations on who may enter and access these records.

· Properly contact and converse with medical and social services professionals to obtain information about programs and services and to provide information about a client’s needs.

· Receive written permission to seek or provide information on behalf of a patient or client.








		Communicating with Health Care Providers



		Hours: 35–40



		Sample learning objectives

· Explain the importance of clear communication and demonstrate the ways in which one can determine if patients or care providers have heard you and understand what you said.

· Write emails using correct format, punctuation, and spelling; engage in verbal communication using correct sentence structure and grammar to provide instructions to patients regarding their appointment, the location of the medical office, any special preparation needed for the appointment, any records that the patient should bring with them to the appointment, and important office policies such as those related to payment at the time of service and missed appointments.

· Explain appropriate ways to communicate with individuals who do not speak English, who are deaf, or who are blind.

· Send and receive information via electronic means (email, text messages, instant messaging, and fax machine).

· Demonstrate effective techniques for diffusing anger, frustration, and confusion in interactions with patients and colleague.

· Demonstrate the ability to use the appropriate medical terminology when communicating with members of the health care team.

· Describe and demonstrate effective strategies for communicating and coordinating with staff who work in other locations in which the medical provider treats patients.

· Demonstrate the ability to produce a business letter using standard format, correct spelling, and appropriate grammar.








		Working in Health Care Settings (Optional for patient representatives who work in clinical settings)



		Hours: 25–35



		Sample learning objectives

· Discuss the differences between a hospital, outpatient care center, private medical office, surgical center, long-term care facility, and skilled nursing care center.

· Explain how hospitals balance the need to provide affordable care while also paying staff, maintaining the facility, investing in new equipment and technologies, and contributing to their local community.

· Explain why it is important to properly and accurately bill patients for services, care, and supplies.

· Identify each unit in the care facility, locate it on a map and in person, explain the types of care provided in each unit, and discuss the leadership and management structure for each.

· Discuss the role of identification in controlling access in and out of the hospital and to certain units within the hospital.

· Discuss the chain-of-command in place in various health care facilities, and discuss ways to share information, concerns, and suggestions with the appropriate members of the staff who work at the appropriate management level.

· Explain the significance of bells or code words used in hospitals to share emergency information.

· Discuss the security protocols in place to protect patients from intruders, to protect infants and children from kidnapping, to work with incarcerated patients who may need to remain handcuffed, to protect patients from unwanted visitors, and to respond appropriately to any threats that may arise.

· Identify the types of risks that patients and staff might encounter in the health care environment, and strategies used to reduce risk, such as infection control, use of sharps containers, personal protective equipment, isolation of patients with infectious diseases, and proper disposal of human tissue, fluids, and waste products. 

· Explain the rules and regulations for handling and distributing medications and the appropriate way to notify nursing or medical staff with requests or concerns related to patient medications.

· Share information with patients and visitors about hospital rules and regulations, such as visiting hours, smoking/vaping, personal drug use, noise, eating and drinking, number of visitors permitted at a given time, etc.








		Relevant military experience 



		US Army—68G, 70E 

US Navy—001255 

US Air Force—4E0X1 







		Occupational insights



		88.3 percent patient care coordinators are female and 11.7 percent male. 53  percent are White, 24  percent Hispanic/Latino, 10.8  percent Black, 6.3  percent Asian and 0.7  percent American Indian/Alaskan Native (https://www.zippia.com/patient-care-coordinator-jobs/demographics).











		

		II

		PATIENT NAVIGATOR







		PATIENT NAVIGATOR

		III
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STATEMENT OF INDEPENDENCE 

The Urban Institute strives to meet the highest standards of integrity and quality in its research and analyses and in the evidence-based policy recommendations offered by its researchers and experts. We believe that operating consistent with the values of independence, rigor, and transparency is essential to maintaining those standards. As an organization, the Urban Institute does not take positions on issues, but it does empower and support its experts in sharing their own evidence-based views and policy recommendations that have been shaped by scholarship. Funders do not determine our research findings or the insights and recommendations of our experts. Urban scholars and experts are expected to be objective and follow the evidence wherever it may lead.





