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SUBJECT:	New National Occupational Framework (NOF) Apprenticeable Occupation:  Apprenticeship Training Representative

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation:  Apprenticeship Training Representative.

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Apprenticeship Training Representative will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Apprenticeship Training Representative was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, was processed by Kirk Jefferson and approved by the OA Acting Administrator on July 21, 2025.  

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for Apprenticeship Training Representative occupation.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning;
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 

4. New NOF Apprenticeable Occupation. The occupation Apprenticeship Training Representative was submitted for an apprenticeability determination.

Apprenticeship Training Representative
ONET-SOC Code: 13-1151.00
RAPIDS Code: 2037
Type of Training: Time-based, Hybrid, Competency-based
Term Length: Time-based 2000, Hybrid 2,000 – 4,000, Competency-based 1 year

[bookmark: _Hlk194067126]Apprenticeship Training Representative perform the following duties: 
•	Describes the components of a Registered Apprenticeship Program to a variety of audiences;
•	Assists sponsors in designing work process schedules that align with regulatory and industry requirements by providing approved occupational templates and technical assistance; and
•	Engages employers to assess workforce needs, explains how Registered Apprenticeship can support talent development goals, and collaborates with sponsors to design apprenticeship-based talent pipelines.

5. Inquiries. If you have any questions, please contact Kirk Jefferson, Apprenticeship & Training Representative, at 202-693-3399.

6. Attachments. 


EMPLOYMENT AND TRAINING ADMINISTRATION
U.S. DEPARTMENT OF LABOR
WASHINGTON, D.C. 20210
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Work Process Schedule



Instructions for Use:

Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performances on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each primary job function. 




		Job Function 1: Develops and maintains an understanding of the registered apprenticeship system and communicates information to a wide range of audiences



		Hours (time-based and hybrid programs only): 



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Explains the apprenticeship ecosystem accurately and describes the roles of key partners

		Core

		



		B. Describes the components of a Registered Apprenticeship Program to a variety of audiences

		Core

		



		C. Interprets the apprenticeship regulations (Title 29 CFR part 29 and Title 29 CFR part 30) by identifying and referencing the appropriate section(s) when providing technical assistance

		Core

		



		D. Communicates the difference between the Office of Apprenticeship (OA) and State Apprenticeship Agency (SAA) and the process for registering programs in both

		Core

		



		E. Details the different types of standards (Joint, Non-Joint, Group, Individual) and can explain them to a variety of audiences

		Core

		



		F. Explains the differences between Registered Apprenticeship, pre-apprenticeship, and youth apprenticeship programs

		Core

		



		G. Identifies whether an occupation is apprenticeable and explains rationale to relevant parties

		Core

		



		H. Explains the roles and partnerships in the Registered Apprenticeship system, including sponsors, intermediaries, and related technical instruction (RTI) providers


		Core

		



		I. Describes available RTI options and advises stakeholders for specific apprenticeship programs

		Core

		



		J. Identifies licensure requirements for regulated occupations, explains them to stakeholders, and maintains relationships with licensing boards

		Core

		



		K. Explains the role and responsibility of program sponsors in ensuring compliance with Equal Employment Opportunity (EEO) and affirmative action for Registered Apprenticeship Programs
 

		Core

		



		L. Applies and demonstrates understanding of the Davis–Bacon Act and its requirements for prevailing wage to relevant stakeholders

		Core

		



		M. Tracks and shares policy, funding, and industry updates from federal, state, and workforce organizations with relevant stakeholders


		Core

		



		N. Explains available apprenticeship funding options to partners, including federal/state grants, education funding, and tax credits

		Core

		





 

		Job Function 2: Supports the development and maintenance of apprenticeship programs



		Hours (time-based and hybrid programs only): 



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Builds new relationships and maintains relationships with sponsors operating apprenticeship programs and those interested in launching new programs

		Core

		



		B. Engages employers to assess workforce needs, explains how Registered Apprenticeship can support talent development goals, and collaborates with sponsors to design apprenticeship-based talent pipelines.

		Core

		



		C. Evaluates prospective sponsors' needs and readiness, identifying opportunities to launch or expand apprenticeships in collaboration with partner organizations, or communicates if registered apprenticeship is not the right fit 


		Core

		



		D. Conducts initial consultations with employers to identify workforce challenges, documents key information to inform customized apprenticeship solutions, and provides timely follow-up with tailored resources and guidance.

		Core

		



		E. Guides prospective sponsors through the registration process by providing clear information, answering questions, and connecting them with resources to support successful program completion

		Core

		



		F. Applies expert knowledge of the apprenticeship system and Federal, State, and local laws to guide and support program development through clear, effective communication, ensuring compliance with federal, state, and local regulations

		Core

		



		G. Delivers clear guidance to sponsors on apprenticeship registration, approval requirements, and Equal Employment Opportunity (EEO) responsibilities, and ensures timely communication with stakeholders on program status and approvals

		Core

		



		H. Assists sponsors in designing work process schedules that align with regulatory and industry requirements by providing approved occupational templates and technical assistance

		Core

		



		I. Researches occupations and work processes using sources like O*NET, Registered Apprenticeship Partners Information Data System (RAPIDS), North American Industry Classification System (NAICS), and existing job postings to develop or adapt a training outline

		Core

		



		J. Confirms that the sponsor can carry out the schedule of work and has a sufficient number of mentors on staff to support apprenticeship training


		Core

		



		K. Connects sponsors with RTI (education) providers that meet industry and education standards, offering flexible delivery options—including online, in-person, and hybrid models—to best support program success


		Core

		



		L. Guides sponsors through available funding options and directs them to financial resources available to build or expand their apprenticeship programs

		Core

		



		M. Demonstrates understanding of interim credentials and aligns programs with industry-recognized credentials in alignment with the apprenticeship program


		Core

		



		N. Submits apprenticeship standards and other applicable documents for federal or state approval, keeps sponsors and employers informed with timely updates, and actively assists with any revisions needed to meet evolving regulatory or industry standards

		Core

		



		O. Develops and maintains partnerships with RTI (education) providers to ensure training content aligns with work process schedules and supports program success


		Core

		







		Job Function 3: Supports existing apprenticeship programs



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Maintains accurate records in data systems like RAPIDs, Salesforce, or similar systems and regularly inputs all data on programs in a timely manner

		Core

		



		B. Ensures apprenticeship sponsors update their data promptly and contacts and addresses the data challenge through technical assistance 

		Core

		



		C. Builds strong relationships with sponsors by delivering proactive, customer-focused technical assistance that supports the launch, compliance, and continuous improvement of Registered Apprenticeship Programs


		Core

		



		D. Maintains regular communications with program sponsors to keep up with changes to the program and provide guidance when needed

		Core

		



		E. Advises sponsors on proven best practices for recruiting apprentices, including accessing funding, building strong mentoring systems, maintaining accurate program data, and delivering high-quality, safe training experience


		Core

		



		F. Trains sponsors on program compliance to ensure sponsors know how to remain in compliance and how they can prepare for compliance reviews

		Core

		



		G. Provides ongoing support to sponsors and partners after registration, including help with funding, recordkeeping, EEO practices, and program improvement

		Core

		



		H. Tracks apprentice progression and completion in the data system and follows up with sponsors if apprentices are overdue by providing technical assistance and customer support

		Core

		







		Job Function 4: Assesses the quality and compliance of Registered Apprenticeship Programs



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Reviews programs to ensure compliance with standards and confirms that apprentices receive required training, wage increases, safety and anti-harassment instruction, and equal opportunity in selection

		Core

		



		B. Provides guidance to the sponsor throughout the review process

		Core

		



		C. Conducts program reviews on schedule—after the first year, after the first full training cycle, and every five years thereafter

		Core

		



		D. Plans program reviews by setting an appropriate timeline, coordinating with the sponsor, and sending review notices and document requests in advance

		Core

		



		E. Prepares for reviews by checking program records, reviewing RAPIDS data, planning apprentice interviews, and organizing review documents

		Core

		



		F. Conducts in-person or virtual reviews with program sponsors by completing an interview with the sponsor, apprentices, and other personnel, and completing visual inspections of at least one work site

		Core

		



		G. Ensures program conformance with EEO responsibility by reviewing the program’s hiring procedures, list of recruitment sources, and antiharassment procedures

		Core

		



		H. Documents review findings and recommendations, and submits them to the supervisor to determine program compliance and registration status

		Core

		



		I. Tracks program development activities, technical assistance requests, success stories, challenges, and potential opportunities with sponsors and employers

		Core

		







		Job Function 5: Delivers training and technical assistance on apprenticeship topics



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Delivers presentations and one-on-one sessions to help potential sponsors understand apprenticeship and pre-apprenticeship options and choose the right fit for their workforce needs

		Core

		



		B. Tracks industry, labor market, training, and safety trends to provide sponsors with timely, relevant guidance and ongoing support

		Core

		



		C. Uses approved software and tools like CRM systems, databases, Microsoft Office, and AI to deliver effective support and build strong sponsor relationships

		Core

		



		D. Improves ATR services continuously by utilizing online training, ATR training, and agency training while actively developing and updating training materials to meet evolving sponsor and program needs

		Core

		



		E. Measures training participation and outcomes, integrates participant feedback, and drives continuous improvements to maximize the impact and effectiveness of training activities

		Core

		









		Job Function 6: Develops and executes regional outreach strategies to drive engagement, partnerships, and apprenticeship growth and quality



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Analyzes regional labor market data to identify workforce needs and key industries, and creates a plan to expand apprenticeship opportunities with government or local agency partners

		Core

		



		B. Engages regional partners by attending relevant workforce and apprenticeship meetings, provides resources, and follows up to strengthen partnerships

		Core

		



		C. Communicates effectively with different populations and stakeholders, including businesses, workforce partners, related instruction providers, and other apprenticeship stakeholders

		Core

		



		D. Builds and maintains relationships with a wide range of stakeholders (e.g., sponsors, schools, chambers of commerce, workforce boards, community organizations, and employers)

		Core

		



		E. Builds partnerships across education, workforce, and economic development sectors to strengthen Registered Apprenticeship Programs and broaden workforce opportunities

		Core

		



		F. Collaborates with workforce boards, unions, colleges, training providers, and community partners to expand access to Registered Apprenticeship for underrepresented groups

		Core

		



		G. Reviews existing training programs for apprenticeship potential and explains the benefits of registration—such as funding, talent pipelines, and industry recognition—to engage potential sponsors

		Optional

		















		Job Function 7: Participates in ongoing professional development



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Completes and pursues professional development to stay current on Registered Apprenticeship policies, practices, and trends, and applies new knowledge to improve services

		Core

		



		B. Engages in continuous learning to build skills and practice

		Core

		



		C. Engages with regional workforce and apprenticeship partners—including boards and community groups—to strengthen program alignment and expand apprenticeship opportunities

		Core

		



		D. Engages in peer-to-peer learning opportunities when available

		Core

		



		E. Engages in ongoing learning to deepen expertise in Registered Apprenticeship policies, practices, and emerging workforce trends

		Core
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Related Technical Instruction 

 Instructions for Use:  

Registered apprenticeships must include at least 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. 

Development and Use of This RTI Outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey numerous education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: None



		Degree requirements for licensure or certification, if applicable: Not applicable



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Not applicable



		Anticipated changes in licensure or certification requirements, if known: None



		Examples of state licensure or certification requirements: Not applicable








		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: Not applicable

Military: Not applicable

Federal: Graduate School USA offers programs designed for federal human resources which can be helpful for ATRs (https://www.graduateschool.edu/training/curriculum-offerings/federal-human-resources-training). 

The US Department of Labor also provides specialized training for ATRs through webinars (https://dolcoe.safalapps.com/node/483) in addition to resources on apprenticeship and related legislation available on their website (https://www.dol.gov/agencies/eta/apprenticeship). 

Apprenticeship USA also offers a Registered Apprenticeship Academy with training resources (https://www.apprenticeship.gov/registered-apprenticeship-academy). 

States/municipalities: If the state has an apprenticeship agency (SAA), the websites usually provide information beneficial for ATRs in the state.  For example, Maryland provides information on relevant regulations for apprenticeship in the state (https://www.labor.maryland.gov/employment/appr/apprregs.shtml).

Colleges and universities: College courses on public policy, US government, and human resources are all relevant for building a career as an ATR. 

No-cost online providers: Coursera, Udemy, and other public learning platforms have coursework on human resources, US government and public policy and other relevant topics for ATRs.  

Continuing education or specialty education providers: Not applicable







		Prerequisite knowledge, skills or experience typically required by RTI providers for this occupation  



		Some RTI providers may require individuals to demonstrate basic competencies in reading, writing and arithmetic prior to enrolling apprentices in RTI courses.







		Employer Onboarding



		Hours: 1–3



		Sample learning objectives

· Explain the mission of the US Department of Labor (DOL) and/or the State Apprenticeship Agency (SAA) and other federal agencies that interact with DOL.

· Describe the organizational structure of the US DOL and/or the State Apprenticeship Agency.

· Explain the chain-of-command in the Employment and Training Administration or State Agency as well as other components of the DOL.

· Detail the proper way for employees to report concerns about potentially unethical or illegal practices or behaviors in the workplace or to share ideas about how to improve processes or efficiencies.

· Explain federal or state government policies for workplace conduct and ethics.

· Explain US DOL or state policies regarding medical leave and vacation.

· Detail the requirements of the apprenticeship program and the role of the apprentice in the organization’s business activities. 

· Demonstrate effective use of techniques to manage time, including prioritizing among outstanding tasks or deliverables, and communicating to others about the likely timeline for your response or product delivery.

· Explain the federal or state rules for travel approval, spending during travel, and travel reimbursement.

· Navigate within the DOL or SAA Intranet site and the US DOL or SAA external-facing websites







 

		Cybersecurity Training for Federal Employees



		Hours:  2–5



		Sample learning objectives

· Discuss the primary components of an effective cybersecurity protocol.

· Explain the role of passwords in preventing unauthorized access to sensitive systems.

· Discuss effective strategies for establishing safe passwords.

· Explain the types of cyberattacks used to penetrate computer networks, extract protected information, or impede performance of computer systems.

· Accurately differentiate between legitimate electronic communication and communication being used to launch a cyberattack.










		Communication



		Hours: 10–20



		Sample learning objectives

· Write clear and concise memos, emails, legal analyses, and requests.

· Use of email communication, including only relevant stakeholders and sharing information appropriately. 

· Use of telephone technology, including mobile phones, landlines, and other smart devices, to connect or join calls, open and maintain conference lines, organize large group calls, initiate and terminate recording technology when appropriate, and interact with external conference call services.  

· Communicate professionally and clearly with colleagues, supervisors, congressional/legislative staff, and officials from other countries.

· Prepare and deliver presentations to various internal and external constituencies.

· Discuss appropriate use of electronic technology and communication systems among federal employees.

· Explain the requirement for federal or state employees to maintain records of all correspondence within and outside of the agency.

· Explain the role of the National Archives in maintaining federal records (for USDOL ATRs only).

· Present key information about Registered Apprenticeship to a wide variety of audiences.







		Introduction to Public Policy



		Hours: 30–45



		Sample learning objectives

· Discuss the types of government, political systems and leadership models in the U.S. and states

· Explain the core concepts and theories of public policy.

· Identify public policy concerns relevant to the U.S. and world economies.

· Explain the process by which the U.S. government and/or states engage with governments and agencies

· Describe the interaction between public policy and the economy.

· Compare and contrast the validity, reliability, and reproducibility of public policy conclusions drawn from scientific experiments and research.

· Explain the foundational concern and various public policy approaches to solving key health, environmental, economic, and social policies.

· Apply microeconomic principles to analyze public policy issues and proposals. 

· Explain the role of public budgeting and financial management in making or advancing various public policy priorities or initiatives.

· Discuss the role that elections play in advancing public policy priorities.







		The US Government (US DOL ATRs)



		Hours: 30–45



		Sample learning objectives

· List the three branches of government and the roles and responsibilities of each in making, applying and enforcing law.

· Describe the content and history of the US Constitution, the process by which the Constitution may be amended, Federalism and the role of the states versus the Federal Government in establishing and upholding the law.

· Identify federal and state regulations that describe various laws that will be implemented and upheld by the responsible agencies.

· Describe the structure and function of the legislative branch of government, including the election cycles for members of the House and Senate, the committee structure, the number of votes required for bills to become laws, the authorization and appropriations processes, and the function of reconciliation bills.

· Explain the role of the executive branch in implementing laws, including through the development of implementing regulations.

· Explain the role of the judicial branch in evaluating the legality of federal laws and regulations and enforcing their implementation.

· Explain the rule-making process as it relates to promulgating federal regulations.

· Explain the structure of the Code of Federal Regulations (CFR), the relationship between federal law and the CFR, and the process used to track changes made to the CFR over time.  

· List and explain the role of various federal agencies in overseeing acquisition and contracting.

· Locate key legislative and regulatory provisions using electronic sources.

· Explain the structure of the executive branch, including chains of communication and command between various White House offices and executive branch agencies, offices, and functions.

· Discuss the role of the Office of Management and Budget in overseeing agency actions and activities.

· Explain the process for communicating between federal and state agencies and organizations, and the rule of primacy that dictates policy when state and federal policies conflict.








		History of Apprenticeship



		Hours: 20–30



		Sample learning objectives

Explain the historical role of guilds in preparing individuals to enter certain fields or careers.

Explain the structure and function of apprenticeship programs in Switzerland, Germany, and the United Kingdom.

Explain the structure and function of apprenticeship programs in the US.

Compare and contrast the state and federal apprenticeship systems in the US.

Explain the circumstances that prompted Congress to pass the National Apprenticeship Act of 1937 and the content of the Act.

Differentiate between apprenticeship systems that view apprenticeship as an educational pathway versus those that view apprenticeship as a prevailing wage system.

Discuss the purpose and content of the Davis-Bacon Act of 1950, as well as regulatory actions taken by the US Department of Labor to update enforcement of the Act.

Describe the SAA’s history, legislation, and regulations.







		Registered Apprenticeship Program



		Hours:  45–60



		Sample learning objectives

Discuss the structure and function of the Registered Apprenticeship program in the US.

Differentiate between time-based, competency-based, and hybrid apprenticeships.

List and explain the primary requirements of Registered Apprenticeships.

Explain the role of on-the-job training (OJT) and related technical instruction (RTI) in registered apprenticeships.

Interpret US DOL regulations (and SAA regulations where applicable) under which the Registered Apprenticeship Program functions.

Identify key stakeholders in implementing, enforcing, and utilizing the Registered Apprenticeship program.

Use the web-based tools offered by US DOL (or SAA tools) to share information about apprenticeship programs and opportunities in the US.

Explain the process of reviewing and approving new apprenticeship programs in both “federal” and “state” states.

Use ONET to identify occupational codes, educational requirements, job functions, and employment opportunities.

Use the Registered Apprenticeship Partners Information Data System (RAPIDS) to register, oversee, and track apprentice programs and compliance.

Discuss the role of apprenticeship in helping veterans transition to civilian employment.

Name the primary unions, trade associations, industry groups, and think tanks that are engaged in the development and implementation of apprenticeships.

Identify the points of contact in state apprenticeship programs across the country and locate state regulations that explain the process of approving Registered Apprenticeships in those states.

Explain the role of National Occupational Frameworks in facilitating the spread of apprenticeships in the US. 

Demonstrate the ability to explain the role of the Workforce Innovation and Opportunity Act (WIOA) and the role that Registered Apprenticeship plays in conjunction with it.







		The Federal Rulemaking Process (Optional; US DOL ATRs) 



		Hours: 30–45



		Sample learning objectives

Discuss the regulations that dictate the process by which federal rules are promulgated.

Discuss the timeline for initiating new regulations or updating existing regulations.

Explain the relevant content of the Administrative Procedures Act that pertains to rulemaking, and discuss the federal agencies involved in oversight of the rulemaking process.

Discuss the role of proposed and interim rules in the process of promulgating new final rules.

Identify regulations published in the Federal Register.

Explain the purpose of public comments and the obligations of federal agencies to respond to those comments as part of the regulatory process.

Discuss the strategies used to develop an accurate cost estimate to accompany proposed and final regulations. 

Discuss the role of the Office of Management and Budget and the White House Domestic Policy Council in the regulatory process.

Explain the tools available to federal agencies to enforce current regulations.  

Explain the rationale for preventing federal agencies from retroactively applying new standards to evaluate past programs and performance.

Use the US Code of Federal Regulations (CFR) to find relevant regulations. 

Use the US Code to identify and interpret legislative/legal requirements and link them to the CFR.  








		Federal Acquisition and Contracting (Optional; USDOL ATRs)



		Hours: 15–20



		Sample learning objectives

List the individuals within your organization who have acquisition and contracting roles and responsibilities.

Identify and explain federal regulations that direct the acquisition and contracting processes.

Differentiate between grants and contracts and the role each plays in advancing federal policy initiatives.

Discuss the training and approval that federal officials must receive before engaging in grant or contract negotiations. 

Explain the key components and requirements of Federal Acquisition Regulations (FAR).  

Discuss the key components of a proper request for proposal (RFP), request for information (RFI), bids for federal contracts, and proposals for grants and cooperative agreements.  

Explain the process of negotiating terms for federal grants and contracts.

Explain the process of overseeing and enforcing federal grants and contracts. 







		[bookmark: _Hlk201581011]Compliance for Registered Apprenticeship Programs



		Hours: 15–20



		Sample learning objectives

Explain the key provisions of 29 CFR Part 30, including nondiscrimination obligations, outreach and recruitment requirements, affirmative action planning, and complaint procedures.

Recognize examples of discrimination in apprentice selection, training, and employment; describe how to identify systemic barriers; and outline appropriate corrective actions or referrals.

Guide sponsors in adopting fair selection procedures, maintaining required records, and using inclusive outreach and recruitment strategies, particularly for underrepresented populations.

Explain when Affirmative Action Plans are required (e.g., programs with five or more apprentices), what elements must be included (utilization analysis, goals, etc.), and how ATRs support compliance.

Describe the process for filing, investigating, and resolving EEO complaints; clarify the ATR’s role in documenting concerns and escalating issues to appropriate authorities.








		Assessing Performance for Registered Apprenticeship Programs



		Hours: 20–30



		Sample learning objectives

Learn to review and validate data in RAPIDS and sponsor records to ensure accurate tracking of apprentice status, progress, and compliance with federal reporting requirements.

Analyze completion, cancellation, and retention rates to identify patterns and engage sponsors in continuous improvement strategies.

Ensure that sponsors are delivering on-the-job training and related instruction as outlined in the approved standards, and that apprentices receive appropriate wage progression and skill development.

Determine whether sponsors appropriately award credit for prior learning or work experience and document it clearly to accelerate apprentice progress where appropriate.

Evaluate whether program standards remain current with industry needs and encourage sponsors to update standards regularly to reflect technological or occupational changes.

Apply Part 29 regulatory requirements—such as work process standards, related instruction, supervision, wage progression, and registration criteria—when evaluating program performance and guiding sponsors







		Relevant military experience 



		N/A







		Occupational insights



		76.1 percent of ATRs are male, 23.9 percent female. 62.9 percent are White, 16.1 percent Hispanic/Latino, 10.9 percent Black/African American, 4.1 percent Asian, and 0.5 percent American Indian/Alaska Native (www.zippia.com/apprenticeship-training-representative-jobs/demographics).
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