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TO:		NATIONAL APPRENTICESHIP SYSTEM STAKEHOLDERS
		OFFICE OF APPRENTICESHIP STAFF
		STATE APPRENTICESHIP AGENCIES

FROM:	MEGAN BAIRD /s/
		Acting Administrator, Office of Apprenticeship

[bookmark: _Hlk201729296]SUBJECT:	Revision to Appendix A for National Guidelines Standards for Apprenticeship for National Center for Healthcare Apprenticeships (NCHA)

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors and other Registered Apprenticeship partners of a revision to Appendix A to include the occupations listed below to National Center for Healthcare Apprenticeships (NCHA), National Guidelines Standards for Apprenticeship. 

2. Action Requested. The OA staff should familiarize themselves with this bulletin. A copy of the Work Process Schedule and Related Instruction Outlines are attached.

3. Summary and Background. 
a. [bookmark: _Hlk125450896][bookmark: _Hlk125450765]Summary – This revision to Appendix A, to the National Guidelines Standards for National Center for Healthcare Apprenticeships (NCHA), were submitted by Ms. Danielle Copeland, Director, on behalf of National Center for Healthcare Apprenticeships (NCHA), were processed by Joseph P. Taylor and approved by the Acting OA Administrator on June 24, 2025.  

b. Background – 

NGS Background - National Guidelines for Apprenticeship Standards (NGS) are a template of high-quality apprenticeship program standards submitted by a labor union, trade or industry association, employer, workforce intermediary, education provider, or other organizations with national scope; these apprenticeship standards may be certified by OA in instances where they are (1) found suitable for adoption or adaptation by State or local affiliates of the submitting organization, and (2) fully satisfy the regulatory requirements set forth at 29 CFR Parts 29 and 30 and any sub-regulatory guidance issued thereunder. NGS that receive certification by OA may be registered subsequently on a local basis by the applicable Registration Agency (either by an OA State Office or by a State Apprenticeship Agency (SAA)) within a particular State or jurisdiction where a program adopting the NGS standards is situated. A local affiliate or sponsoring employer that adopts a set of NGS standards may elect to implement those program standards without modification in registering the program on the State or local level, or it may customize the NGS standards to meet State-specific criteria. 

4. Revision to Appendix A. This revision to Appendix A, to the National Guidelines Standards of Apprenticeship for National Center for Healthcare Apprenticeships (NCHA), for the following occupations will be serviced by Region I, Office of Apprenticeship:

Medical and Clinical Lab Technician (NOF)
O*NET-SOC CODE: 29-2012.00	
RAPIDS CODE: 0323CB
Type of Training: Competency-based

Physical Therapist Assistant (NOF)
O*NET-SOC CODE: 31-2021.00	
RAPIDS CODE: 3069CB
Type of Training: Competency-based

5. [bookmark: _Hlk201729275]Inquiries.  If you have any questions, please contact John Martinez, Apprenticeship and Training Representative, Region I, Office of Apprenticeship, at (732) 688-4962.

6. Attachments



[bookmark: _MON_1812433536]
EMPLOYMENT AND TRAINING ADMINISTRATION
U.S. DEPARTMENT OF LABOR
WASHINGTON, D.C. 20210
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NATIONAL CENTER FOR HEALTHCARE APPRENTICESHIP (NCHA)











Appendix A



Medical and Clinical Laboratory Technician



WORK PROCESS SCHEDULE



AND



RELATED INSTRUCTION OUTLINE







[bookmark: _Hlk200608138]
Appendix A

[bookmark: _Hlk193115963]WORK PROCESS SCHEDULE

[bookmark: _Hlk187911930][bookmark: _Hlk187761314]Medical & Clinical Lab Technician (NOF)

O*NET-SOC CODE:  29-2012.00	RAPIDS CODE:  0323CB



This schedule is attached to and a part of these Standards for the above identified occupation.

APPRENTICESHIP APPROACH

☐     Time-based	☒     Competency-based	☐     Hybrid

TERM OF APPRENTICESHIP

The term of the apprenticeship is 1.5 Years supplemented by the minimum required 510 hours of related instruction.

RATIO OF APPRENTICES TO JOURNEYWORKERS

The apprentice to Journey Worker ratio is: 2 Apprentice to 1 Journey Worker on the jobsite.

APPRENTICE WAGE SCHEDULE

[bookmark: _Hlk524343263]Apprentices shall be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current hourly Medical and Clinical Lab Technician journey worker wage rate, which is: $ between the wages of $27 - $73 per hour.  The wages will vary depending on the CBA or other methods of deciding the amount of the apprentice wage, and how often the wage will increase.  The wages must be higher than the minimum wage of the state or federal government whichever is higher.  The wage progression will be applied to each apprentice.  An example of a wage progression could be like the one below.                Sample wage scale below:

               

                Sample wage scale below:

                Starting wage: $20.00

                1st 6 months: $20.00

                2nd 6 months; $23.00

                3rd 6 months: $25.00                                     

                Final Completion wage= $27.00

[bookmark: _Hlk181003229]PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of 4 months.

SELECTION PROCEDURES

Please see page A-13.







[bookmark: _Hlk200608450]Appendix A

WORK PROCESS SCHEDULE

Medical & Clinical Lab Technician (NOF)

O*NET-SOC CODE:  29-2012.00	RAPIDS CODE:  0323CB





		Medical and Clinical Lab Technician



		Job Description: analyze body fluids and tissues to aid in diagnosing and treating diseases. They operate laboratory equipment, perform tests, analyze results, and maintain accurate records. Their work is crucial for ensuring accurate medical diagnoses and treatment plans. 



		RAPIDS Code: 0323CB

		O*NET Code: 29-2012.00



		Estimated Program Length: 1.5 Years



		Apprenticeship Type:	 ☒ Competency-Based		☐ Time-Based		☐ Hybrid







Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring hours is required for this approach. 

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.)



		Competencies

Job Function 1: Receives, records, and stores clinical laboratory samples and specimens 



		

		Rating

		Completion Date



		A.	Accepts clinical samples and ensures each is appropriately labeled, received in proper condition, and stored correctly (based on appropriate storage temperature, biosafety requirements, testing priority, and analyses to be performed)

		

		



		B.	Maintains sample chain-of-custody and appropriate records 

		

		



		C.   Determines which analyses the medical care provider has ordered and ensures that enough samples are collected and delivered to the laboratory. 

		

		



		D.	Logs in sample receipts as well as medical orders and enters into a workflow system 

		

		



		E.	Monitors sample storage equipment or facilities to ensure that they maintain the proper temperature, humidity, and security (including biosecurity, where applicable) requirements 

		

		



		F.	Labels all testing vials and containers and properly records all laboratory results using the laboratory’s electronic reporting system 

		

		



		Competencies 

Job Function 2: Posts and distributes laboratory results and provides appropriate information to permit billing and coding for laboratory analyses 



		

		Rating

		Completion Date



		A.	Verifies patient or sample identity and enters laboratory results as they are obtained and approved by the laboratory supervisor 

		

		



		B.	Flags abnormal laboratory results according to laboratory protocol

		

		



		C.	Follows laboratory protocol for flagging abnormal results and notifying the appropriate care providers if life-threatening results are obtained

		

		



		D.	Notifies the appropriate supervisors and take corrective action if an error is identified

		

		



		E.	Uses known reference standards properly, controls samples, and duplicates samples to ensure the accuracy and reliability of results

		

		



		Competencies

Job Function 3: Prepares solutions and reagents and maintains standard laboratory equipment used in medical laboratory analyses 



		

		Rating

		Completion Date



		A.	Inventories reagents and consumable supplies, orders (or notifies the appropriate personnel of the need to order) from approved supplier or distributor the applicable items in the correct volume or number 

		

		



		B.	Receives and inspects incoming supplies and reagents, properly stores supplies and reagents using a first-in-first-out method, and discards expired supplies where necessary 

		

		



		C.	Identifies and properly prepares appropriate labware, vessels, or containers for use in preparing and storing laboratory reagents and solutions or for use in performing laboratory analyses 

		

		



		D.	Prepares solutions and reagents properly. This includes follows written laboratory procedures and protocols; modifies procedures to adjust the volume or concentration of a solution being prepared, as needed; properly labels solutions according to laboratory protocol using the correct name, units, and date of preparation; and properly stores reagents

		

		



		E.	Calibrates, cleans, and adequately uses analytical balances 

		

		



		F.	Maintains and uses standard equipment properly, such as pipettes, centrifuges, ovens, refrigerators, autoclaves, water baths, incubators, fume hoods, desiccators, photometers, pH meters, water purification systems, and microscopes (including scheduling professional service when necessary) 

		

		



		Competencies

Job Function 4: Performs hematology tests to evaluate the concentration, morphology, and function of cellular components and coagulation tests to evaluate blood clotting 



		

		Rating

		Completion Date



		A.	Inspects samples for integrity and to be sure they were collected and preserved appropriately 

		

		



		B.	Sets up calibrates, and maintains laboratory instruments (e.g., Beckman Coulter) to perform automated complete blood counts (CBCs), including differential counts. Prepares and analyzes control samples to ensure accurate and reliable test results

		

		



		C.	Reviews result to record patient results, identifies abnormal results, detects signs of instrument error, and follows laboratory protocol for correction 

		

		



		D.	Properly calibrates and uses a sedimentation rate analyzer to determine sedimentation rate; reviews and reports results, flagging abnormal findings 

		

		



		E.	Prepares and analyzes blood smears to evaluate white blood cells, red blood cells, platelet numbers and morphologies, reports result appropriately, and flags abnormal values  

		

		



		F.	Sets up and calibrates assays and, where available, high throughput methodologies to perform routine blood coagulation tests, including measurement of thrombin time, prothrombin time, partial thromboplastin time, and fibrinogen assay appropriate control samples; reviews and records patient results and spots abnormal values

		

		



		G.	Performs body fluid analysis using automated instruments or manual techniques. This includes Uses appropriate quality assurance controls to ensure accuracy of results and reports, flagging abnormalities; reviews and records results to identify signs of instrument error and follow laboratory protocols for correction and flagging abnormal results

		

		



		H.  Troubleshoots instrument errors, taking and recording corrective actions

		

		



		Competencies

Job Function 5: Performs clinical chemistry tests.



		

		Rating

		Completion Date



		A.	Retrieves sample, examines for integrity and identity (including that arterial blood gas (ABG) samples must be transported on ice and inspected immediately after collection), and confirms analysis to be performed

		

		



		B.	Uses gas chromatography/mass spectrometry instruments to evaluate chemical components in body fluids, including drugs and alcohol. This includes Sets up equipment properly, uses known standards to evaluate equipment accuracy, uses control samples to confirm reliability, and properly cleans instruments afterward. Reports results accurately and flags abnormal results

		

		



		C.	Uses automated blood gas analyzer to evaluate arterial blood samples for oxygen, carbon dioxide, and pH levels 

		

		



		D.	Uses thin-layer chromatography to identify drugs and drug metabolites in body fluids 

		

		



		E.	Uses electrophoresis to analyze body fluids to determine the size and concentration of proteins, including immunoglobins

		

		



		F.	Performs immunoassays, including standard (enzyme-linked immunosorbent assay) ELISAs and multiplexed assays, to measure antibodies, antigens, proteins, and glycoproteins in body fluids, including performing pregnancy tests

		

		



		G.	Performs other chemical analyses, including osmolality, those used to identify tumor markers, and those used to evaluate thyroid function

		

		



		H.	Demonstrates the proper use of known standards and control samples to evaluate the accuracy and reliability of chemical analyzers

		

		



		I.	Uses polymerase chain reaction techniques to amplify and identify pathogens and contaminants

		

		



		J.	Follows manufacturer instructions and laboratory protocols for maintaining clinical chemistry equipment, including service by qualified third parties

		

		



		Competencies

Job Function 6: Performs immunoassays and serology studies 



		

		Rating

		Completion Date



		A.	Calibrates immunoassays using known standards 

		

		



		B.	Demonstrates Rapid Plasma Reagin analyses to identify the presence of syphilis in serum. Uses positive and negative controls to calibrate the test card based on the maximum dilution that achieves the expected result

		

		



		C.	Performs immunoassays to detect rheumatoid factors and thyroid antibodies

		

		



		D.	Completes antibody serology tests to identify presence of antibodies against COVID-19, measles, mumps, varicella-zoster viruses, hepatitis, and mononucleosis

		

		



		E.	Performs antibody serology tests to identify the presence of autoantibodies

		

		



		F.	Evaluates results using appropriate quality assurance controls and report results accurately and promptly

		

		



		[bookmark: _heading=h.i6vjd6mk0jqm]Competencies

[bookmark: _heading=h.1fob9te]Job Function 7: Performs microbiological analyses to identify the type of bacterial present in a patient sample and to assess its resistance to antibiotics



		

		Rating

		Completion Date



		A.	Stores nutritive, differential, and selective media properly (both liquid and agar plates)

		

		



		B.	Uses appropriate sterile technique to transfer set ups to appropriate microbiological growth media, including selective and differential growth media, and to isolate individual microbial colonies 

		

		



		C.	Performs microbiological staining techniques, including differential staining (e.g., Gram stains, Wright stains, Giemsa stains, acid-fast stains, simple stains)

		

		



		D.	Sets up and performs a culture and sensitivity analysis to determine the drugs to which microorganisms are responsive or resistant  

		

		



		E.	Uses and maintains automated identification for culture and sensitivity analysis

		

		



		F.	Uses kits to perform rapid tests, such as streptococcal infection (strep), Respiratory Syncytial Virus (RSV), and influenza (flu)

		

		



		G.	Processes samples for viral or fungal analysis

		

		



		H.	Uses differential and selective media to identify organisms of interest from mixed cultures

		

		



		Competencies

Job Function 8: Performs urinalysis 



		

		Rating

		Completion Date



		A.	Performs reagent strip tests to identify the presence of/quantify glucose, proteins, blood, pH, ketone, bilirubin, leucocytes, urobilinogen, hemoglobin, and nitrite 

		

		



		B.	Analyzes urine samples to determine specific gravity 

		

		



		C.	Performs macroscopic and microscopic analysis of urine

		

		



		D.	Demonstrates urine-based pregnancy testing

		

		



		E.	Properly identifies crystals in urine

		

		



		F.	Performs a drug panel using urine-based testing

		

		



		Competencies

Job Function 9: Demonstrates proficiency in performing analyses relevant to blood bank operations



		

		Rating

		Completion Date



		A.	Completes patient identification process 

		

		



		B.	Demonstrates ABO and Rh typing, antibody screening

		

		



		C.	Performs immediate spin/IgG methodologies to crossmatch blood samples

		

		



		D.	Performs antigen typing to identify suitable matches, including using the gel method and the tub method

		

		



		E.	Releases blood from the laboratory for transfusion according to laboratory protocols

		

		



		F.	Performs RhoGAM screening

		

		



		G.	Evaluates cord blood

		

		



		H.	Follows proper procedures for freezing and thawing blood and blood products

		

		



		I.	Performs transfusion reaction workup

		

		



		Competencies

Job Function 10: Complies with all environmental and personal health safety requirements



		

		Rating

		Completion Date



		A.	Follows all laboratory protocols to protect against the release of bloodborne pathogens and notify appropriate personnel in the event of accidental release or contamination 

		

		



		B.	Follows standard precautions guidelines, including using appropriate personal protective equipment and proper disinfection/sterilization protocols 

		

		



		C.	Follows the laboratory’s chemical hygiene plan, including familiarizing oneself with material safety data sheets for all chemicals used in the laboratory 

		

		



		D.	Properly labels and stores all chemicals, reagents, biohazardous waste, and chemical and instrument gas tanks

		

		



		E.	Properly uses and disposes of sharps containers

		

		



		F.	Understands and follows the laboratory’s fire and emergency evacuation plan

		

		



		G.	Properly sterilizes and disinfects workspaces and medical waste

		

		



		H.	Properly disposes of laboratory samples, reagents, supplies, materials, and medical waste

		

		



		I.	Follows laboratory safety protocols, using the appropriate safety equipment and storage techniques, and properly recording laboratory accidents according to federal, state, and laboratory policies

		

		



		Competencies

Job Function 11: Reports results and findings of laboratory tests and procedures



		

		Rating

		Completion Date



		A.	Follows organization procedures to electronically document and notify appropriate stakeholders, including nurses, practitioners, physician assistants, and supervisory physicians, of findings 

		

		



		B.	Informs relevant medical professionals regarding patient conditions and care 

		

		



		C.	Complies with HIPAA and other regulations regarding patient confidentiality 

		

		



		Competencies

Job Function 12: Upholds ethical professional standards and pursues continuous professional development



		

		Rating

		Completion Date



		A.	Attends relevant ethics training 

		

		



		B.	Complies with HIPAA and other regulations regarding patient safety and confidentiality 

		

		



		C.	Participates in continuing education and other professional development opportunities to maintain any relevant licensure and credentials

		

		



		D.	Recognizes the responsibilities of other laboratories and health care personnel

		

		



		E.	Demonstrates professional conduct and interpersonal communication skills with patients, laboratory personnel, other health care professionals, and the public

		

		




























































Appendix A

RELATED INSTRUCTION OUTLINE

Medical & Clinical Lab Technician (NOF)

O*NET-SOC CODE:  29-2012.00	RAPIDS CODE:  0323CB





		Provider: Weber State University



		Name: AAS Medical Laboratory Sciences Online Academic Advisor, Ashley Wilkinson



		Address: 3848 Harrison Blvd, Ogden, UT 84403



		Email: Ashley.wilkinson@weber.edu

		Phone Number: 801-626-6120



		Suggested Related Instruction Hours: 510







Program Learning Outcomes:

•	Knowledge Goal: Demonstrate knowledge of theory underlying laboratory testing using analytical, interpretive, and problem-solving skills.

•	Knowledge Goal: Apply mathematical calculations to laboratory situations.

•	Laboratory Skill: Perform laboratory procedures from simple to complex, including specimen collection and processing, analysis, interpretation, and use of quality assurance procedures.

•	Laboratory Skill: Correlate laboratory theory and terminology to practical laboratory work.

•	Laboratory Skill: Gather additional laboratory data and apply problem solving skills to solve problems/discrepancies.

•	Diagnostic Skill: Relate laboratory findings to common disease processes.

•	Professionalism and Ethics: Demonstrate professional conduct and ethical behavior.

•	Communication Skill: Demonstrate effective communication skills and behaviors with colleagues in the program and in a laboratory setting for the best new technologies to integrate organization’s business processes.



Before Apprenticeship Courses begin:



•	MLS Support courses as listed by the school may be required and if so, must be completed before starting the following apprenticeship courses.  

•	The apprentice must be currently employed by an accredited (TJC/CAP/COLA/CLIA) laboratory that can provide a multidisciplinary laboratory experience.



		Sample Course Titles

		Contact Hours



		MLS 1001 - Online Orientation for AAS Degree                                                Credits: (1) 

		15



		MLS 1113 - Introduction to Medical Laboratory Practices                           Credits: (4) 

		60



		MLS 1114 - Principles of Hematology and Hemostasis                                  Credits: (4)

		60



		 MLS 2210 - Principles of Immunohematology                                                  Credits: (5)

		75



		MLS 2211 - Principles of Clinical Chemistry I                                                     Credits: (4)

		60



		MLS 2212 - Principles of Clinical Microbiology I                                               Credits: (5)

		75



		MLS 2213 - Principles of Clinical Chemistry II                                                   Credits: (4)

		60



		MLS 2214 - Principles of Clinical Microbiology II                                             Credits: (5)

		75



		MLS 2256 INT - Supervised Clinical Experience I                                             Credits: (1)

		15



		MLS 2257 INT - Supervised Clinical Experience II                                            Credits: (1)

		15



		Total Hours (34 credit hours X 15 clock hours = 510 apprenticeship clock hours)

		510












SELECTION PROCEDURES



Each apprentice applicant must meet the minimum qualifications as stated and each employer will select their apprentices based on their additional local or state requirements or Collective Bargaining Agreement (CBA).  Apprentices will be selected using the same criteria at each site.



NCHA’S NJATC will allow the CBA, Local Committee or Employer to determine the selection procedure.  This process will be provided to potential applicants and interested parties and will comply with 29 CFR 30.10, the Standards of Apprenticeship and the Requirements for Apprenticeship Sponsors Reference Guide. NCHA may utilize any method or combination of methods for selection of apprentices, provided that the selection method(s) used meets the following requirements: 



1.	The selection procedure(s) will be uniformly and consistently applied to all applicants and apprentices. 

2.	NCHA will not use any discriminatory selection procedures.



Minimum Qualifications to Apply for the Apprenticeship:



The minimum qualifications to apply for the Medical and Clinical Laboratory Technician may include the following and may add to this list of qualifications needed to apply:



Age: 18

Education: High School Diploma or Equivalent Education

Physical: Must be physically able to perform the job with or without accommodations

Testing



Other:  Ability to read, write and communicate in English



May require valid State Driver’s License depending on employer requirements

May require an acceptable driving record in accordance with the Motor Vehicle Records (MVR) or other criteria (may be obtained as a precondition to begin employment)

Successfully complete Driver Safety Training Program if required by employer

Page |A-9
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[bookmark: _Hlk193115963]WORK PROCESS SCHEDULE

[bookmark: _Hlk187761314][bookmark: _Hlk187911930]Physical Therapist Assistant (NOF)

O*NET-SOC CODE:  31-2021.00	RAPIDS CODE:  3069CB



This schedule is attached to and a part of these Standards for the above identified occupations.

APPRENTICESHIP APPROACH

☐     Time-based	☒     Competency-based	☐     Hybrid

TERM OF APPRENTICESHIP

The term of the apprenticeship is 1.5 Years supplemented by the minimum required 720 hours of related instruction.

RATIO OF APPRENTICES TO JOURNEYWORKERS

The apprentice to Journey Worker ratio is: 1 Apprentice to 1 Journey Worker on the jobsite.

APPRENTICE WAGE SCHEDULE

Apprentices shall be paid a progressively increasing schedule of wages based on either a percentage or a dollar amount of the current journey worker wage rate.  The starting wage will always be at a minimum above the minimum wage amount, local or federal, whichever is the higher amount.  Sample wage progression: 



                Sample wage scale below:

                1st 1000 hours: $17.50

                2nd 1000 hours: $20.50

                3rd 1000 hours: $23.50                                      

                Final Completion wage= $25.00

PROBATIONARY PERIOD

Every applicant selected for apprenticeship will serve a probationary period of 4 months.

SELECTION PROCEDURES

  Please see page A-22.




WORK PROCESS SCHEDULE

Physical Therapist Assistant (NOF)

O*NET-SOC CODE:  31-2021.00	RAPIDS CODE:  3069CB



		PHYSICAL THERAPIST ASSISTANT (PTA)



		Job Description:  Physical Therapist Assistants perform the following duties:

· Physical therapist assistants (PTAs) generally provide therapy to patients following a care plan specified by and under the direction and supervision of a physical therapist.

· PTAs treat patients using thermal, electrical, and other modalities and provide various therapeutic interventions, including balance and gait training, stretching, therapeutic massages, and other physical treatments. 

· PTA’s guide patients in the use of numerous assistive devices and equipment and lead patients through therapeutic exercise.



		RAPIDS Code:  3069CB

		O*NET-SOC Code: 31-2021.00



		Estimated Program Length:  1.5 Years



		Apprenticeship Type:	 ☒ Competency-Based		☐ Time-Based		☐ Hybrid







This Physical Therapist Assistant Apprenticeship Program is based on the US DOL recently issued Bulletin 2024-42 that announced the newly recognized apprenticeship occupation of the Physical Therapist Assistant.  The work process schedule and related instruction outlines in this document follows the Bulletin’s recommendation for a PTA apprenticeship program. The use of the new National Occupational Framework that was developed has met industry standards and approval.  No additional vetting of a Work Process Schedule (as listed here) is required where a program aligns to the occupational framework like the one described here as stated by the DOL/OA.



The following is a listing of the competencies the Physical Therapist Assistant apprentice will be learning in their paid on-the-job learning experience with their employer.  Each of the competencies will be learned by the apprentice and then upon demonstrating mastery of each competency, the apprentice’s journey level worker or supervisor/mentor overseeing their work will sign off on the competency as mastered, along with the date completed and their initials who verified the mastered competency.



The apprentice is provided a 6 month permit to allow them to perform the OJT training while they are still an apprentice/student.  Along with the OJT competencies an apprentice can perform that aren’t patient care related allows the apprentice to have the allotted time of the apprenticeship to learn and show mastery of the competencies during the apprenticeship.









WORK PROCESS/COMPETENCY-BASED SCHEDULE FOR PHYSICAL THERAPIST ASSISTANT



Instructions for Use: Competency-based programs: In the “performance level achieved” column of the work process schedule (see examples starting on the next page), assess apprentices’ performances on each competency with the scale below. No monitoring of hours is required for this approach.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.



		Competencies

1. IMPLEMENTING THE TREATMENT PLAN (UNDER SUPERVISION OF A PHYSICAL THERAPIST)

		Rating

		Completion Date/INT



		A. Implements the care plan developed by the supervising physical therapist (according to the physical therapist’s evaluation, diagnosis, and prognosis)

		

		



		B. Determines if there is a need to confer with the supervising physical therapist regarding changes in the patient’s condition or in recognition of the patient's developmental, psychosocial, cultural, or economic factors 

		

		



		C. Follows instructions from the supervising physical therapist for treatments to be performed only by the supervising physical therapist

		

		



		D. Complies with the supervising physical therapist’s guidance on the conclusion of an episode of care

		

		







		Competencies 

2. ADMINISTERING TREATMENTS AND MEDICATIONS BY THERMAL, ELECTRICAL & OTHER MODALITIES

		Rating

 

		Completion 

Date/INT



		A. Conducts electrical stimulation therapy and uses electrotherapeutic modalities 

		 

		



		B. Administers continuous and pulsed ultrasound 

		 

		



		C. Conducts thermal therapy  

		 

		



		D. Administers diathermy treatment 

		 

		



		E. Applies one or more cryotherapy treatments 

		 

		



		F. Provides hydrotherapy 

		 

		



		G. Administers mechanical traction 

		 

		



		H. Administers pneumatic compression pumping 

		 

		



		I. Applies iontophoresis 

		 

		



		J. Applies phonophoresis 

		 

		



		K. Conducts light therapy, including low-level laser and infrared 

		 

		







		Competencies 

3. PERFORMING PHYSICAL THERAPY PROCEDURES

		Rating

 

		Completion Date/INT



		A. Provides draping to maximize dignity and minimize exposure when applying physical therapy procedures 

		 

		



		B. Provides therapeutic wound and burn care 

		 

		



		C. Conducts passive and active joint mobility 

		 

		



		D. Provides active, active-assisted, and passive range-of-motion therapies 

		 

		



		E. Treats pulmonary conditions using postural drainage, percussions, or vibrations 

		 

		



		F. Applies and adjusts orthotic and prosthetic devices 

		 

		



		G. Fits patients for assistive devices such as crutches, walkers, canes, and wheelchairs 

		 

		



		H. Applies taping procedures and techniques 

		 

		



		I. Assists patients in putting on, adjusting, and removing assistive devices such as braces, splints, or slings 

		 

		



		J. Assists the supervising physical therapist with specialized physical therapy treatments, such as for cardiac, obstetric, pediatric, or burn patients 

		 

		



		K. Provides neuromuscular rehabilitation 

		 

		



		L. Provides allowed treatments for balance and vestibular disorders 

		 

		



		M. Applies integumentary repair and protection techniques 

		 

		



		N. Employs soft tissue mobilization techniques  

		 

		



		O. Administers therapeutic massages 

		 

		



		P. Employs surface electromyogram biofeedback 

		 

		



		Q. Appropriately moves and repositions patients using lift-assist and transfer-assist devices 

		 

		





 

		Competencies 

4. GUIDING THE PATIENT THROUGH THERAPEUTIC ACTIVITIES AND EXERCISES

		Rating



		Completion Date/INT



		A. Implements isometric, isotonic, and isokinetic exercise regimens in a treatment program for selected musculoskeletal disorders 

		 

		



		B. Guides patients through open- and closed-chain kinetic exercises 

		 

		



		C. Directs patients through balance and stabilization exercises 

		 

		



		D. Guides patients through exercises to enhance flexibility and muscle performance 

		 

		



		E. Provides pre-gait, transfer, and gait training 

		 

		



		F. Delivers training in use of prosthetics 

		 

		



		G. Provides therapeutic exercise for proprioceptive neuromuscular facilitation 

		 

		



		H. Guides patients through aquatic therapy, including aquatic exercise programs 

		 

		



		I. Facilitates neurodevelopmental training for patients with neurological deficits  

		 

		



		J. Provides positioning and therapeutic exercises for patients with amputations 

		 

		



		K. Delivers activity-tolerance training for patients with cardiopulmonary disorders 

		 

		





 

		Competencies 

5. INSTRUCTING PATIENTS AND CAREGIVERS IN TECHNIQUES FOR MAXIMIZING FUNCTIONAL ABILITIES

		Rating



		Completion Date/INT



		A. Teaches home exercise programs emphasizing body mechanic training, postural awareness, and joint protection 

		 

		



		B. Trains patients in the use of home exercise and gym equipment 

		 

		



		C. Teaches breathing exercises to treat respiratory conditions 

		 

		



		D. Provides instruction to patients with special needs (including cardiopulmonary patients, obstetric patients, patients with neurological dysfunction, and patients with amputations) 

		 

		



		E. Trains patients in the use and care of orthoses, prostheses, and assistive devices 

		 

		



		F. Teaches patients to use assistive devices such as walkers, crutches, and wheelchairs 

		 

		



		G. Teaches patients to use appropriate medical equipment 

		 

		



		H. Teaches modified activities of daily living as needed 

		 

		



		I. Educates patients and caregivers in safe posture and body mechanics 

		 

		



		J. Teaches nonpharmacological pain management 

		 

		



		K. Teaches techniques and aids for stress management 

		 

		







		Competencies 

6. PERFORMING CONTINUOUS PATIENT STATUS MEASUREMENTS (AS DELEGATED BY A SUPERVISING PYSICAL THERAPIST)

		Rating

 

		Completion Date/INT



		A. Assesses patient pain status through nonverbal cues and patient-directed questions 

		 

		



		B. Assesses the patient’s level of sensation 

		 

		



		C. Measures respiratory indicators, including breathing patterns at rest or in activity, chest wall expansion and excursion, oxygen saturation, and cough and sputum characteristics 

		 

		



		D. Measures vital signs and cardiac response to activity  

		 

		



		E. Measures edema in extremities 

		 

		



		F. Assesses skin condition, changes, and integrity 

		 

		



		G. Measures status and progression of patient locomotion, gait, and balance 

		 

		



		H. Measures functional range of motion 

		 

		



		I. Measures muscle performance, tone, contractility, mass, and flexibility 

		 

		



		J. Monitors posture and alignment of trunk and extremities 

		 

		



		K. Measures skin, muscle, and sensation responses to electrotherapeutic modalities 

		 

		



		L. Watches for and recognizes signs of abuse 

		 

		








		Competencies 

7. COMMUNICATING WITH PATIENTS, CAREGIVERS, SUPERVISING PHYSICAL THERAPISTS, AND OTHER HEALTH CARE PROVIDERS

		Rating

		Completion Date/INT



		A. Exercises cultural sensitivity and humility in verbal and nonverbal communication 

		 

		



		B. Communicates the care plan to the patient in a way that maximizes patient engagement with treatment 

		 

		



		C. Clearly communicates the description and purpose of each modality, treatment, and exercise to the patient 

		 

		



		D. Interviews patients, clients, caregivers, and family to learn prior and current functional levels and their response to treatment  

		 

		



		E. Applies understanding of cultural, gender, aging, and family dynamics to discussions with patients and their families 

		 

		



		F. Participates in planning sessions with the supervising physical therapist 

		 

		



		G. Compiles and communicates the patient’s effective data for review (by the supervising physical therapist) to determine changes in treatment plans and discharge planning  

		 

		



		H. Coordinates treatment schedules with other health care providers 

		 

		



		I. Communicates professionally and clearly with support staff 

		 

		



		J. Adheres to HIPAA (Health Insurance Portability and Accountability Act) standards for patient privacy 

		 

		





 


		Competencies 

8. PROVIDING PATIENT CARE AND PROGRESS (WITH THE OVERSIGHT OF THE SUPERVISING PHYSICAL THERAPIST)

		Rating



		Completion Date/INT



		A. Documents services rendered to each patient or client clearly, accurately, and in adherence to standards of state practice acts, the practice setting, and other regulatory agencies 

		 

		



		B. Records patient status, patient progress, and patient response to intervention 

		 

		



		C. Documents patient and caregiver teaching activities 

		 

		



		D. Logs equipment use, needs, and concerns 

		 

		



		E. Participates in the documentation of discharge planning as directed by the supervising physical therapist 

		 

		



		F. Uses the International Classification of Functioning, Disability, and Health to appropriately describe a patient’s impairments, activity, and participation limits 

		 

		



		G. Records billing information 

		 

		



		H. Documents and reports signs and symptoms of abuse 

		 

		





 


		Competencies 

9. ASSISTING WITH ADINISTRATIVE AND NON-PATIENT ACTIVITIES

		Rating

 

		Completion Date/INT



		A. Prepares instruments and physical therapy equipment for use 

		 

		



		B. Monitors physical therapy equipment to ensure proper functioning 

		 

		



		C. Participates in data collection for quality assurance 

		 

		



		D. Supports the training and clinical education of aides and physical therapy students 

		 

		



		E. Maintains inventories of equipment and supplies 

		 

		



		F. Monitors cleanness of treatment areas 

		 

		



		G. Prepares patient treatment areas for use 

		 

		



		H. Cleans work area and checks and stores equipment after treatment 

		 

		



		I. Supports clinic billing and administrative functions as allowed by law and insurance regulations 

		 

		







		Competencies 

10. FOLLOWING PROTOCOLS FOR THE SAFETY OF PATIENTS AND CARE PROVIDERS

		Rating

 

		Completion Date/INT



		A. Maintains training in emergency techniques such as airway clearance, cardiopulmonary resuscitation, and use of automated external defibrillators 

		 

		



		B. Practices infection control using handwashing and other transmission-based precautions, isolation techniques, and disinfecting agents 

		 

		



		C. Employs universal precautions through appropriate use of masks, bonnets, gowns, gloves, and goggles 

		 

		



		D. Appropriately handles needles and sharps  

		 

		



		G. Practices safe posture and body mechanics in any patient setting 

		 

		



		H. Uses the correct tools to appropriately move and reposition patients 

		 

		



		I. Follows appropriate precautions working around intravenous lines, tubes, catheters, and monitoring devices 

		 

		



		J. Appropriately responds to dangerous or emergency situations involving therapy equipment and treatment modalities 

		 

		



		K. Prepares and responds appropriately to facility and environmental emergencies 

		

		



		L. Adheres to OSHA (Occupational Safety and Health Administration) guidelines 

		

		







		Competencies 

11. MAINTAINING PROFESSIONAL DEVELOPMENT, SKILL DEVELOPMENT, AND LIFELONG LEARNING

		Rating



		Completion Date/INT



		A. Maintains licensure and safety certifications 

		 

		



		B. Participates in continuing education, staff development, and lifelong learning opportunities 

		 

		



		C. Participates in professional organizations 

		 

		



		D. Volunteers or supports community education or other activities benefiting the public 

		 

		



		E. Demonstrates caregiver self-care, reducing vulnerability to clinical burnout 

		 

		



		F. Applies knowledge of state and federal laws, professional values, standards of practice, and standards of ethical conduct to experiences in the clinical setting 

		 

		








RELATED INSTRUCTION OUTLINE

PHYSICAL THERAPIST ASSISTANT (PTA)

O*NET-SOC CODE:  31-2021.00        RAPIDS CODE:  3069CB



		Provided By: Bryant & Stratton College, Syracuse NY



		Name: Mary Hawkins, Director, Syracuse



		Address: 953 James Street, Syracuse, New York 13203



		Email: mlhawkins@bryantstratton.edu

		Phone Number:  315-234-2541



		Suggested Related Instruction Hours: 720





The Physical Therapist Assistant (PTA) Apprenticeship Program’s related instruction is provided by Bryant and Stratton College campuses in New York and are accredited and reviewed by the Commission on Accreditation in Physical Therapy Education (CAPTE).

The PTAs are licensed professionals who must have completed an associate degree program, along with their PTA technical courses which are all accredited by CAPTE.  The 720 hours of related instruction classes for the apprenticeship significantly exceeds the 144-hour per year of registered apprenticeship requirement.  

Apprentices may take many of these or comparable courses before starting the apprenticeship and will get credit for them.

		Course Prefix

		Course Name

		Contact 

Hours

		Description



		

		

		

		



		PTAP 101

		Introduction to Physical Therapy

		30

		This course introduces the history of the profession of physical therapy, the American Physical Therapy Association, the Standards of Ethical Conduct for the Physical Therapist Assistant, and the APTA Guide for Professional Conduct. The role of the PTA, PT and other healthcare providers is explored 

with emphasis on supervision and collaboration. Professional behavior is discussed including the importance of conduct that reflects not only a commitment to patients but to other professionals. Other topics include specialty areas of practice, effective communication, understanding patient diversity, confidentiality, legislation, and an introduction to appropriate documentation. Medical terminology as it applies to physical therapy is 

introduced and established as a foundation for future learning.



		PTAP 102

		Fundamentals of Physical Therapy



		75

		This course introduces the traditional approaches of physical therapy assessment, therapeutic exercise and methods of rehabilitation from initial evaluation through discharge. Students will learn how goals and treatment plans are developed by the physical therapist. Additional topics include collaboration with 

the PT, referrals to specialists and education of clients, family

 members, caregivers, the public and other health professionals. 

Techniques regarding patient positioning, transfers and 

ambulation assistance is presented with emphasis on safe performance of these activities through the use sound judgment and proper risk management techniques. First aid and CPR training will also be completed.



		PTAP 120  

		Motor Development & Aging

		30

		This course explores the biological changes that occur in humans across the lifespan. It studies typical development and reflexes and how deviation from this applies to physical therapy 

assessment and intervention. Emphasis will focus on identifying both gross and fine motor milestones and how these are related to

development as well as considerations for the older adult regarding assessment and intervention. Motor development and its application to functional training as well as human locomotion will also be explored.



		PTAP 111

		Kinesiology

		75

		This course will present the basic principles of biomechanics and kinesiology related to human movement. Emphasis will be on musculoskeletal anatomy as it provides a foundation for understanding human movement in exercise and daily activities. Anatomical landmarks are stressed as students prepare to apply 

theory and technique to range of motion measurements. 

Biomechanical principles as they relate to manual muscle testing, stretching exercises, respiratory physical therapy and gait are also explored



		PTAP 130

		Clinical Medicine/Pharmacology

		30

		This course focuses on the management of commonly seen 

medical and surgical conditions seen in physical therapy. 

Emphasis will include medical, orthopedic and pharmacological 

management of conditions resulting from disease, injury or surgery.



		PTAP 202

		Physical Therapy Data Collection

		75

		This course introduces the principles and methods of objective measurement skills used by the physical therapist assistant and physical therapist. Emphasis is placed on assessment and documentation of mental status, strength, range of motion, posture, skin integrity, pain, and basic cardiopulmonary evaluation. The importance of assessment as it relates to development and implementation of a treatment plan is stressed.



		PTAP 210

		Therapeutic Exercise

		75

		This course prepares students to implement and document therapeutic exercises under the supervision of a physical therapist. The basic principles 

and techniques of therapeutic exercise including the application of theory are stressed when continuing, modifying or discontinuing exercise-based interventions. The concept of conditioning is introduced, and students will develop exercise plans that include stretching, strengthening, posture, balance, 

coordination and gait/locomotion

activities for patients with both medical and surgical conditions.



		PTAP 201

		Physical Therapy Modalities

		60

		This course will allow students to apply evidence-based theory 

and principles as well as practice the technical skills necessary to use physical agents in practice. The basic principles behind the use of cold, thermal, radiant, sound, electrotherapy and hydrotherapy modalities are explored. Therapeutic massage, traction and biofeedback techniques are also studied. Compression therapy and wound care, including sterile technique and standard precautions, are also introduced.



		PTAP 225

		Physical Therapist Assistant Clinical Internship I A

		15

		This course includes observation and guided practice for application of the physical therapy process as it relates to

 physical therapist assistants in a local healthcare setting.

Students are directly supervised by clinical educators or 

faculty at a hospital, clinic, school, rehabilitation or educational facility. In-class activities and discussion are used to complement practical experiences from off campus sites. Students are asked 

to describe observed interventions and apply knowledge and skills learned in P.T. Data Collection to clinical observations. Students are responsible for their own transportation to the sites.



		PTAP 240

		Physical Therapy Interventions

		75

		This course emphasizes understanding the plan of care developed by the physical therapist and the implementation of appropriate 

interventions designed to reduce pain, improve mobility and restore function in different settings such as acute care, long- 

term care and sports medicine facilities. Modification of the

 treatment plan based on reported changes in the patient’s clinical status is stressed. Considerations for the physical environment

 are introduced and the importance of patient, family and caregiver education is emphasized. The principles of wound care management are also studied.



		PTAP 245

		Orthopedics and Musculoskeletal Rehabilitation

		75

		This course focuses on specialized rehabilitation techniques in patients suffering from orthopedic conditions and surgical procedures that result in musculoskeletal dysfunction. 

This course also explores the assistive, supportive, and protective devices used in the rehabilitation process. Emphasis will be on 

orthotics, prosthetics, wheelchairs and other assistive devices used during gait and activities of daily living. Appropriate exercise routines are introduced including identification of indications, precautions and contraindications with emphasis on safety and modification of treatment as needed.



		PTAP 236

		Professional Issues in Physical Therapy

		15

		This course explores the skills necessary for day-to-day

administration and management of a physical therapy practice. Important topics include current trends, time management, quality assurance as well as legal and ethical considerations in everyday practice. Proper documentation and appropriate 

reimbursement procedures will be covered in detail including 

introduction of electronic health records.



		PTAP 235

		Practice Management 

		15

		This course will examine the importance of professionalism 

in PT, the role of credentialing agencies and the use of 

professional literature and research to keep the profession 

and the practice of physical therapy current. Topics include

 the effective use of professional literature, understanding

 requirements for credentialing, effective and professional 

communication, educational responsibilities, liability 

considerations and the importance of on-going professional development.



		PTAP 230

		Neurological/Neuromuscular Rehabilitation

		75

		This course focuses on specialized rehabilitation techniques in patients suffering from neurological conditions such as stroke, spinal cord injury and multiple sclerosis or neuromuscular conditions such as muscular dystropamyotrophic lateral sclerosis and spinal muscular atrophy. Appropriate exercise r

outlines are further explored including identification of 

indications, precautions and contraindications with emphasis on safety and modification of treatment as needed.



		PTAP 260

		Physical Therapist Assistant Clinical Internship I B

		Counts as OJL Hours

Overview

		This course includes observation and guided practice for application of the physical therapy process as it relates to physical therapist assistants

 in a local healthcare setting. Students are directly supervised by clinical educators or faculty at a hospital, clinic, school, rehabilitation or educational facility. In-class activities and discussion are used complement practical experiences from off campus sites. Students are 

asked to apply knowledge and skills learned in P.T. Interventions and Orthopedics and Musculoskeletal Rehabilitation as well as the PT/PTA collaboration process to clinical observations. Students are responsible for 

transportation.



		PTAP 270

		Physical Therapist Assistant Clinical Internship II A

		Counts as OJL Hours

Overview

		7.5 weeks of full-time, supervised clinical experience applying physical therapist assistant skills and concepts. Students will now apply the knowledge, skills and behaviors obtained in the classroom and laboratory in a health care 

setting. Data collection and interventions will be carried out under the supervision of a physical therapist or physical therapist assistant which will allow students the opportunity to improve their clinical and technical skills. Students are assigned to an off campus setting working with patients in acute care, long-term care or 

specialty care facilities. Students are responsible for transportation.



		PTAP 271

		Physical Therapist Assistant Clinical Internship II B

		Counts as OJL Hours

Overview

		7.5 weeks of full-time, supervised clinical experience applying physical therapist 

assistant skills and concepts. Students will now apply the knowledge, skills and behaviors obtained in the classroom and laboratory in a health care setting. Data collection and interventions will be carried out under the supervision of a physical therapist or physical therapist assistant which will allow students the opportunity to improve their clinical and technical skills. Students are assigned to an off campus 

setting that offers a diversity of experience from that of Clinical Internship II A working with patients in acute care, long-term care or specialty care facilities. 

Students are responsible for transportation.



		All PTAP Required Courses

		Physical Therapist Assistant

		TOTAL HOURS

		720




















SELECTION PROCEDURES



NCHA’S NJATC will allow the CBA, Local Committee or Employer to determine the selection procedure.  This process will be provided to potential applicants and interested parties and will comply with 29 CFR 30.10, the Standards of Apprenticeship and the Requirements for Apprenticeship Sponsors Reference Guide. NCHA may utilize any method or combination of methods for selection of apprentices, provided that the selection method(s) used meets the following requirements: 



1. The selection procedure(s) will be uniformly and consistently applied to all applicants and apprentices. 

2. NCHA will not use any discriminatory selection procedures.



The minimum qualifications to apply for:  May include the following and add to the list of qualifications needed to apply:



Age:  18



Education:  High School Diploma or GED and enrollment in an associate or baccalaureate PTA degree program accredited by CAPTE.  Prerequisite classes required for PTA program.



Physical:  Must be able to physically do the work of the occupation of PTA.



Other: Candidates must meet the minimum qualifications and other selection procedures required by the employer or committee.





Additional selection procedures will be based on the state or local additional requirements. 
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