	

OFFICE OF APPRENTICESHIP
BULLETIN
	
NO.
2024-106

	
	
DATE
July 17, 2024




TO:		NATIONAL APPRENTICESHIP SYSTEM STAKEHOLDERS
		OFFICE OF APPRENTICESHIP STAFF
		STATE APPRENTICESHIP AGENCIES

FROM:	JOHN V. LADD /s/
		Administrator, Office of Apprenticeship

SUBJECT:	Revised Apprenticeable Occupation:  Watch Repairer

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following revised apprenticeable occupation:  Watch Repairer

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Watch Repairer will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Watch Repairer was submitted by Maria Kordell, Talent Acquisition Manager, on behalf of LVMH (Moet Hennessy Louis Vuitton Inc.) Watch & Jewelry|TAG Heuer, were processed by Kirk Jefferson and approved by the OA Administrator on July 17, 2024.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 


4. Revised Apprenticeable Occupation. The occupation Watch Repairer was submitted for an apprenticeability determination.

Watch Repairer
O*NET-SOC CODE:  49-9064.00
RAPIDS Code:  0616
Type of Training:  Time-based, Hybrid, Competency-based
[bookmark: _Hlk138331702]Term Length: Time-based 2000, Hybrid 2,000 – 4,000, Competency-based 1 Year

(Note: This occupation is currently approved at 8000 hours. After consulting with the industry on their review, we are recommending changing our TB to 2000 hours and HY to 2000-4000 hours. This may affect current registered programs.)

Watch Repairer perform the following duties: 
· Reassemble timepieces, replacing glass faces and batteries, before returning them to customers;
· Adjust timing regulators and calibrate watches, using truing calipers, watch-rate recorders, and tweezers; and
· Cleans, adjusts and calibrates watches.

5. Inquiries. If you have any questions, please, contact Kirk Jefferson, Apprenticeship & Training Representative at 202-693-3399.

6. Attachments. 
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[bookmark: _Toc362336117][bookmark: _Toc502241293]Work Process Schedule

		[bookmark: _Hlk166580444]Watch Repairer



		Job Description: Repair, clean, and adjust mechanisms of timing instruments, such as watches and clocks. Includes watchmakers, watch technicians, and mechanical timepiece repairers.



		RAPIDS Code: 0616CB

		O*NET Code: 49-9064.00



		Estimated Program Length: 1 Year (2000 Hours)



		Apprenticeship Type:	 ☒ Competency-Based		☐ Time-Based		☐ Hybrid









[bookmark: _Toc362336118][bookmark: _Toc502241294]Suggested On-the-Job Learning Outline

		Clean equipment, parts, or tools to repair or maintain them in good working order.



		Competencies

		Date Completed

		Initial



		 

A. Clean, rinse, and dry timepiece parts, using solutions and ultrasonic or mechanical watch-cleaning machines. 





		

		 







		Adjust equipment to ensure optimal performance.



		Competencies

		Date Completed

		Initial



		 

B. Adjust timing regulators and calibrate watches, using truing calipers, watch-rate recorders, and tweezers. 





		

		 







		Reassemble equipment after repair.



		Competencies

		Date Completed

		Initial



		 

C. Reassemble timepieces, replacing glass faces and batteries, before returning them to customers. 





		

		 







		Disassemble equipment to inspect for deficiencies.



		Competencies

		Date Completed

		Initial



		 

D. Disassemble timepieces and inspect them for defective, worn, misaligned, or rusty parts, using loupes. 





		

		 







		Inspect mechanical equipment to locate damage, defects, or wear.



		Competencies

		Date Completed

		Initial



		 

E. Disassemble timepieces and inspect them for defective, worn, misaligned, or rusty parts, using loupes. 





		

		 







		Estimate costs for labor or materials.



		Competencies

		Date Completed

		Initial



		 

F. Estimate repair costs and timepiece values. 





		

		 







		Lubricate equipment to allow proper functioning.



		Competencies

		Date Completed

		Initial



		 

G. Oil moving parts of timepieces. 





		

		 







		Repair worn, damaged, or defective mechanical parts.



		Competencies

		Date Completed

		Initial



		 

H. Repair or replace broken, damaged, or worn parts on timepieces, using lathes, drill presses, and hand tools. 





		

		 







		Replace worn, damaged, or defective mechanical parts.



		Competencies

		Date Completed

		Initial



		 

I. Repair or replace broken, damaged, or worn parts on timepieces, using lathes, drill presses, and hand tools. 





		

		 







		Test mechanical equipment to ensure proper functioning.



		Competencies

		Date Completed

		Initial



		 

J. Test timepiece accuracy and performance, using meters and other electronic instruments. 





		

		 







		Maintain work equipment or machinery.



		Competencies

		Date Completed

		Initial



		 

K. Perform regular adjustment and maintenance on timepieces, watch cases, and watch bands. 





		

		 







		Order materials, supplies, or equipment.



		Competencies

		Date Completed

		Initial



		 

L. Order supplies, including replacement parts, for timing instruments. 





		

		 







		Confer with customers or users to assess problems.



		Competencies

		Date Completed

		Initial



		 

M. Gather information from customers about a timepiece&apos;s problems and its service history. 





		

		 







		Repair electronic equipment.



		Competencies

		Date Completed

		Initial



		 

N. Test and replace batteries and other electronic components. 





		

		 







		Test electrical circuits or components for proper functioning.



		Competencies

		Date Completed

		Initial



		 

O. Test and replace batteries and other electronic components. 





		

		 







		Record information about parts, materials or repair procedures.



		Competencies

		Date Completed

		Initial



		 

P. Record quantities and types of timepieces repaired, serial and model numbers of items, work performed, and charges for repairs. 





		

		 







		[bookmark: _Hlk166579813]Fabricate parts or components.



		Competencies

		Date Completed

		Initial



		 

Q. Fabricate parts for watches and clocks, using small lathes and other machines. 





		

		 







		[bookmark: _Hlk166579958]Clean workpieces or finished products.



		Competencies

		Date Completed

		Initial



		 

R. Cleans, adjusts and calibrates watches.. 





		

		 







		Watchmaking



		Competencies

		Date Completed

		Initial



		 

S. Ensures repair work meets brand quality standards

T. Meets assigned productivity standards





		

		 












Related Instruction Outline 

Watch Repairer

O*NET-SOC Code: 49-9064.00	RAPIDS Code: 0616	



[bookmark: _Hlk166580579]Suggested Related Instruction Outline

		Provider



		Name: 



		Address: 



		Email:

		Phone Number:



		Suggested Related Instruction Hours: 144







		· Construction materials and their characteristics



		· Case and bracelet Terminology



		· Identifying various case types



		· Proper product handling



		· Dismantling procedure:  process, care standard, sorting, tools, troubleshooting



		· Cleaning Room machines, hand tools, and procedures



		· Understanding workshop repair flow and our SAV repair software for location and components



		· SAV terminology as seen on internal forms



		· Recognition of time allotted for tasks



		· Demonstrate luxury professional standards



		· Assembly procedure



		· Clean Prep bench standard



		· Tools to use



		· Handling and installing new components



		· Water resistance testing



		· Crown tubes & pusher tubes



		· Cleanliness standard ahead of movement repair



		· Ensure all case and attachment work is done



		· Time Management & Production



		· Horological Theory - Quartz



		· Quartz overhaul



		· Use of Horia jeweling tool



		· Identify calendar and setting repairs



		· Movement setting



		· Dial handling, installation, and care.



		· Hand handling, installation, and care.



		· Complete case assembly.



		· Knowledge of Quality Control department and checks



		· Time Management & Production
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