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[bookmark: _Hlk138949134]SUBJECT:	New NOF Apprenticeable Occupation:  Substance Use Counselor

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new National Occupational Framework (NOF) to an apprenticeable occupation:  Substance Use Counselor.

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Substance Use Counselor will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Substance Use Counselor was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, were processed by Ricky Godbolt and approved by the OA Administrator on January 18, 2023.  

The National Office has approved a new National Occupational Framework (NOF), developed in partnership with the Urban Institute. This NOF has met industry standards and approval; it covers job titles and occupational pathways, related functions, and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of NOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the NOF should be required where a program aligns to the occupational framework described in a NOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a NOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of NOF apprenticeship programs are permitted to customize the job functions or competencies contained in a NOF for Substance Use Counselor occupation.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 


4. New NOF Apprenticeable Occupation. The occupation Substance Use Counselor was submitted for an apprenticeability determination.

(Alternate Title: Substance Use Counselor)
(Existing Title: Certified Drug and Alcohol Counselor) 
O*NET-SOC CODE:  21-1011.00
RAPIDS Code:  2068
Type of Training:  Time-based, Hybrid, Competency-based
Term Length: Time-based 3000, Hybrid 3,000 – 4,500

Substance Use Counselor perform the following duties: 
· Identify withdrawal symptoms
· Recognize signs of client overdose
· Identify potential co-occurring disorders
· Use trauma-informed practices with clients
· Communicate treatment plan to client and client’s support system

5. Inquiries. If you have any questions please contact Doug McPherson, Supervisory Apprenticeship and Training Representative, at (202) 693-3783 or mcpherson.douglass@dol.gov.

6. Attachments. 
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The nonprofit Urban Institute is dedicated to elevating the debate on social and economic policy. For nearly five decades, Urban scholars have conducted research and offered evidence-based solutions that improve lives and strengthen communities across a rapidly urbanizing world. Their objective research helps expand opportunities for all, reduce hardship among the most vulnerable, and strengthen the effectiveness of the public sector.

Acknowledgments

This document was drafted in partnership with the Council of State Governments (CSG), the nation’s only nonpartisan public policy organization serving all three branches of state governments. The Urban Institute and CSG would like to thank Dr. Ford Brooks, Maria del Mar Cabiya, Dr. Kevin Doyle, Dr. Rick Gressard, Brienne Jennings, and Abigail Pol for serving as reviewers for this document. The Association for Addiction Professionals (NAADAC) and the International Certification and Reciprocity Consortium (IC&RC) played a significant role in the review of this document. The Urban Institute and CSG would also like to thank Cynthia Moreno Tuohy and Jerry Monroe of NAADAC and Mark Attanasi, Tim Cesario, and Andrew Kessler of IC&RC for their contributions to the standard.


Introduction to Using This Document

Under the Registered Apprenticeship Technical Assistance Centers of Excellence award, the Urban Institute leads the Occupations and Standards work. One of the main objectives of Urban’s project is to create high-quality, well-researched, consensus-based work process schedules that are nonproprietary and widely available. This document is a product of that work and contains three sections: the occupational overview, the work process schedule, and the related technical instruction.

The occupational overview is a general introduction, including alternative job titles, any prerequisites, and, if applicable, the total number of hours needed to complete a time-based or hybrid program.

The work process schedule outlines the major job functions, competencies, and/or hours an apprentice completes in a registered apprenticeship program. It outlines what apprentices are expected to learn on the job with the support of a mentor or journeyworker, including both core competencies and those deemed optional by experts in the field. The work process schedule is the foundational document guiding a program. 

Urban works with numerous experts to ensure the content is thoroughly researched and vetted to reflect the expectations of industry, educators, unions, and other stakeholders for this occupation. Sponsors and others involved in apprenticeship can use the work process schedule as their program standards with assurances it has been approved by experts in the field. 

[bookmark: _Hlk90390464]The related technical instruction presents considerations for the coursework that apprentices will undertake to supplement on-the-job learning. It is intended to serve as a reference to sponsors exploring their options for the accompanying classroom, virtual, or hybrid training.

How to Use the Work Process Schedule

Sponsors can adapt the work process schedule to accommodate their needs for competency- or time-based or hybrid programs. In a competency-based apprenticeship, sponsors assess apprentices’ progress across core and optional competencies in the work process schedule. In a time-based apprenticeship, apprentices complete a predetermined number of hours across major job functions and the program overall. In a hybrid apprenticeship, sponsors monitor apprentices’ hours spent on major job functions and assess their proficiency across competencies.

Each program type has a different method of assessment:

[bookmark: _Hlk92791194]For a competency-based program, apprentices engage in activities and make progress toward proficiency in the identified competencies. Sponsors overseeing apprentices’ work assess their successful mastery of the outlined competencies using the following rating scale:

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.) 

The competencies may be completed in any order. Apprentices must perform at a level 4 or 3 in all competencies listed as “core” to complete the apprenticeship program successfully. 

For a time-based program, sponsors monitor apprentices’ completion of hours in training across major job functions. The total number of hours recommended for this occupation is listed in the occupational overview and is based on guidance from the US Department of Labor. Generally, apprentices must have at least 2,000 hours overall for on-the-job learning, but occupations of greater complexity may require more hours. Sponsors will provide apprentices with supervised work experience and allocate the total number of hours across the major job functions to adequately train their apprentices. 

		

		

		







		

		

		







		

		

		







The hybrid approach blends both competency- and time-based strategies. Sponsors measure apprentices’ skills acquisition through a combination of completing the minimum hours of on-the-job learning and successfully demonstrating identified competencies. Sponsors will assess apprentices’ proficiencies as described for competency-based programs with a rating scale of 0–4 for every core competency. Generally, apprentices have at least 2,000 hours overall for on-the-job learning, but occupations of greater complexity may require more hours. Sponsors will document apprentices’ completion within a minimum and a maximum range of hours assigned for each major job function.
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[bookmark: _Hlk108191885]Substance Use Counselor Occupational Overview

Occupational Purpose and Context

Substance use counselors assess, monitor, support, and counsel individuals with substance use disorders. They may also assist and provide referrals for clients with co-occurring mood and behavioral disorders. Substance use counselors work with individuals and their support systems to assist with treatment, engage in relapse prevention, make referrals to other community services, and evaluate recovery progress. Substance use counselors use trauma-informed care and evidence-based practices to support clients at every step of the recovery process.

The work setting for substance use counselors varies. Substance use counselors may work in outpatient centers, hospitals, residential treatment facilities, medication for opioid use disorder treatment facilities, or individual private practices.

Potential Job Titles

Substance use counselor, substance abuse counselor, substance use therapist, drug and alcohol counselor, addiction counselor, addiction therapist, addiction specialist, behavioral health counselor, and certified alcoholism and substance abuse counselor

Apprenticeship Prerequisites

[bookmark: _Int_3fi6pUgX]To become a substance use counselor, candidates must typically earn at least a baccalaureate degree in psychology, social work, human services, or a related field through an accredited institution of higher education. In the past, entry-level positions could be filled by individuals with a high school diploma or a GED. However, the field of substance use counseling is trending toward greater educational requirements for counselors. Additionally, the movement from the fee-for-service reimbursement model toward value-based payment arrangements means substance use treatment programs are often required to have a certain number of credentialed or licensed counselors on staff, requiring more advanced degrees. 

Two national organizations, the Association for Addiction Professionals (NAADAC) and the International Credentialing & Reciprocity Consortium (IC&RC), manage credentialing for substance use counselors. Individuals can still receive entry-level credentials from NAADAC and IC&RC with a high school diploma, GED, or associate’s degree. However, it is recommended that this apprenticeship program be completed alongside a baccalaureate degree program.

Many employers are interested in candidates who have personal experience with substance use disorders or experience working with substance use disorders, though these are not required. When applicable, states and employers typically require that an individual have spent a set number of years in recovery before practicing as a substance use counselor.

Recommended Length of Apprenticeship (Time-Based/Hybrid Programs Only)

N/A (Note:  there are no required hours for competency-based apprenticeship programs.) 




		Substance Use Counselor

Program approach type (time-based, competency-based, hybrid):

		ONET Code: 21-10111.00

RAPIDS Code: 2068







Work Process Schedule



Instructions for Use:

Competency-based programs: In the “performance level achieved” column, assess apprentices’ performance on each competency with the following scale. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.) 

Time-based programs: In the “hours” row, specify the number of hours apprentices will fulfill for each job function. No assessment of competencies is required for this approach.

Hybrid programs: In the “performance level achieved” column, assess apprentices’ performance on each competency using the 0–4 scale above. In the “hours” row, identify a range of hours apprentices should spend working on each major job function.

















		Job Function 1: Perform client intake



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Gather client’s substance use history

		Core

		



		B. Identify withdrawal symptoms

		Core

		



		C. Recognize signs of client overdose

		Core

		



		D. Gather client’s medical history

		Core

		



		E. Gather client’s mental health history

		Core

		



		F. Identify potential co-occurring disorders

		Core

		



		G. Evaluate client’s willingness for treatment and state of change

		Core

		



		H. Gather information on client’s previous relapses (if relevant)

		Core

		



		I. Gather information on client’s environmental stressors

		Core

		



		J. Practice cultural sensitivity throughout interview process

		Core

		



		K. Obtain records and releases from client’s other providers

		Optional

		



		L. Document all intake and screening information

		Core

		







		Job Function 2: Provide culturally sensitive, client-centered care 





		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Use trauma-informed practices with clients

		Core

		



		B. Use evidence-based practices with clients

		Core

		



		C. Engage with the criminal justice system on the client’s behalf, especially probation and parole officers

		Core

		



		D. Provide culturally sensitive care to individuals exiting the criminal justice system

		Core

		



		E. Provide culturally sensitive care to individuals experiencing homelessness

		Core

		



		F. Provide culturally sensitive care to LGBTQIA individuals

		Core

		



		G. Provide culturally sensitive care to individuals from racial and ethnic minority communities

		Core

		



		H. Provide culturally sensitive care to clients with disabilities

		Core

		



		I. Provide culturally sensitive care to clients of different religious backgrounds

		Core

		



		J. Provide developmentally appropriate care to adolescent clients

		Core

		



		K. Use appropriate resources to overcome any language barriers with clients

		Core

		







		Job Function 3: Monitor treatment and recovery progress



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicate treatment plan to client and client’s support system

		Core

		



		B. Collaborate with other members of treatment team as needed

		Core

		



		C. Coordinate continued drug and alcohol screenings

		Optional

		



		D. Document treatment outcomes

		Core

		



		E. Engage in harm reduction and HIV prevention

		Core

		



		F. Assist with discharge planning

		Core

		










		Job Function 4: Engage in crisis intervention



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Identify signs of crisis in client

		Core

		



		B. Intervene in client crisis situations

		Core

		



		C. Identify impacts of co-occurring disorders in crisis situations

		Core

		



		D. Engage in relapse prevention

		Core

		



		E. Assist client in responding to sobriety-threatening events

		Core

		







		Job Function 5: Perform referrals



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicate available community resources to client

		Core

		



		B. Make referrals to social services providers

		Core

		



		C. Make referrals to other treatment providers for co-occurring disorders as appropriate

		Core

		



		D. Make referrals to 12-step programs and other support groups

		Core

		



		E. Make referrals to providers of medication for opioid use disorder as appropriate

		Optional

		



		F. Follow up with client regarding all referrals

		Core

		



		G. Engage in care coordination with other treatment providers

		Core

		



		H. Document all referrals

		Core

		



		I. Maintain relationships with community resources

		Optional

		



		J. Make site visits to community resources

		Optional

		







		Job Function 6:  Maintain appropriate documentation



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Document all client interactions, including face-to-face, phone, and telehealth interactions

		Core

		



		B. Document results of screenings and evaluations

		Core

		



		C. Document changes to treatment plan with evidence of client agreement

		Core

		



		D. Maintain files in written or electronic record systems within HIPAA and 42 CFR Part 2 requirements

		Core

		



		E. Uphold all local, state, and federal privacy and confidentiality rules and regulations

		Core

		



		F. Document date and length of time for all services provided to clients

		Core

		



		G. Record client impressions of treatment

		Core

		



		H. Document clinical supervision and case consultation

		Core

		







		Job Function 7:  Educate and engage client’s support system



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicate treatment plan to client’s support system

		Core

		



		B. Communicate impacts of substance use disorders on support systems

		Core

		



		C. Engage support system in treatment as appropriate	

		Optional

		



		D. Make referrals for members of client’s support system as appropriate

		Optional

		



		E. Maintain client privacy and confidentiality with support system

		Core

		



		F. Engage client’s support system in discharge planning

		Core

		







		Job Function 8: Maintain professionalism



		Hours (time-based and hybrid programs only):



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Maintain regular clinical and case supervision

		Core

		



		B. Associate with a professional organization

		Optional

		



		C. Participate in continuing education

		Core

		



		D. Maintain awareness of state board requirements and regulations

		Core

		



		E. Adhere to a code of ethics

		Core

		



		F. Maintain appropriate boundaries with client

		Core

		



		G. Engage in appropriate self-disclosure with client

		Core

		



		H. Maintain appropriate relationships with client and client’s support system

		Core

		



		I. Maintain personal recovery and/or self-care

		Core

		








Related Technical Instruction 

		Substance Use Counselor



Program approach type (time-based, competency-based, hybrid): 

		                                                                  ONET Code: 21-1011.00

                                                                  RAPIDS Code: 2068 





 

Instructions for Use:  

Registered apprenticeships should include a recommended minimum of 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. 

Development and use of this RTI outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey several education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations, and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: Licensure and certification requirements differ by state. In some states, an individual who has completed 15 credits of related coursework may qualify to be licensed as an alcohol and drug trainee (for up to six years). Other than licensed trainees, most substance use counselors must hold a college degree (associate, bachelor’s, master’s, or doctoral). Examples of licenses at different degree levels include the following:

Alcohol and drug trainees: requires 15 semester hours in alcohol and drug counseling plus ethics coursework

Certified supervised counselor – alcohol and drug: requires an associate’s degree, including coursework in drug and alcohol counseling

Certified associate counselor – alcohol and drug: requires a baccalaureate degree, including 20–40 semester hours of counseling-related coursework plus three years of supervised clinical experience

Licensed graduate alcohol and drug counselor: individuals who have completed a master’s degree and are participating in supervised, postgraduate practice

Licensed clinical alcohol and drug counselor: requires a master’s or doctoral degree in a counseling-related or human services field and requires passing the Master Addiction Counselor exam, which is administered by the National Board for Certified Counselors



		Degree requirements for licensure or certification, if applicable: See above



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Certification and licensure are regulated by states, but in general, states require degrees to have been earned from an accredited college or university.



		Anticipated changes in licensure or certification requirements, if known: None



		Examples of state licensure or certification requirements:

Maryland

Alcohol and drug trainees: requires 15 semester hours in alcohol and drug counseling plus ethics coursework

Certified supervised counselor – alcohol and drug: requires an associate’s degree, including coursework in drug and alcohol counseling

Certified associate counselor – alcohol and drug: requires a baccalaureate degree, including 20–40 semester hours of counseling-related coursework plus three years of supervised clinical experience

Licensed graduate alcohol and drug counselor: individuals who have completed a master’s degree and are participating in supervised, postgraduate practice

Licensed clinical alcohol and drug counselor: requires a master’s or doctoral degree in a counseling-related or human services field and requires passing the Master Addiction Counselor exam, which is administered by the National Board for Certified Counselors

California

Substance use disorder counselor: requires completion of a 9-hour orientation course before applying for licensure; within five years, the counselor must complete 315 hours of formal substance use disorder education, 255 hours of supervised substance use disorder training as a substance use disorder counselor, and 2,080 hours of substance use disorder–related work experience and pass the IC&RC exam.

Counselors must register with a California Department of Health Care Services–approved certifying organization and have five years to become fully certified. Examples of approved certifying organizations include

the California Association for Drug/Alcohol Educators,

the California Association of DUI Treatment Programs, and

the California Consortium of Addiction Programs and Professionals.

Alcohol and drug trainees: requires 15 semester hours in alcohol and drug counseling plus ethics coursework

Certified supervised counselor – alcohol and drug: requires an associate’s degree, including coursework in drug and alcohol counseling

Certified associate counselor – alcohol and drug: requires a baccalaureate degree, including 20–40 semester hours of counseling-related coursework plus three years of supervised clinical experience

Licensed graduate alcohol and drug counselor: individuals who have completed a master’s degree and are participating in supervised, postgraduate practice

Licensed clinical alcohol and drug counselor: requires a master’s or doctoral degree in a counseling-related or human services field and requires passing the Master Addiction Counselor exam, which is administered by the National Board for Certified Counselors

California

Substance use disorder counselor: requires completion of a 9-hour orientation course before applying for licensure; within five years, the counselor must complete 315 hours of formal substance use disorder education, 255 hours of supervised substance use disorder training as a substance use disorder counselor, and 2,080 hours of substance use disorder–related work experience and pass the IC&RC exam.

Counselors must register with a California Department of Health Care Services–approved certifying organization and have five years to become fully certified. Examples of approved certifying organizations include

the California Association for Drug/Alcohol Educators,

the California Association of DUI Treatment Programs, and

the California Consortium of Addiction Programs and Professionals.





 




		Examples of RTI providers for this occupation 



		Professional associations and labor organizations: 

Employers: The Substance Abuse and Mental Health Services Administration (samhsa.gov) provides resources and toolkits to help employers develop and implement alcohol- and drug-free workplace plans.

Military: The Navy provides training for substance abuse specialists at the Navy Drug and Alcohol Counselor School.

States and municipalities: States may identify providers of required introduction-to-practice courses, ethics courses, and continuing education courses. These providers may include accredited institutions of higher education and professional education and continuing education providers.

Colleges and universities: Colleges and universities (including two-year, four-year, and graduate institutions) may offer certificate programs in substance abuse counseling and degree programs from the associate’s to doctoral degree levels. In some states, a degree in any human services field is sufficient to qualify an individual for licensure; however, states may require a certain number of credit hours in counseling as part of that degree to qualify.

No-cost online providers: Coursera provides numerous classes in psychology, human services, and counseling. Yale University recently launched a Coursera course called Addiction Treatment Clinical Skills for Healthcare Providers. Emory University provides a Coursera course called The Addicted Brain. edX provides a course called Managing Addiction: A Framework for Successful Treatment, which is offered by the University of Adelaide.







		Prerequisite knowledge, skills or experience typically required by RTI providers for this occupation  



		Individuals interested in pursuing a career in substance abuse counseling must have strong interpersonal communication and good listening skills. In some cases, individuals entering this field as peer counselors must have personal experiences with drug or alcohol addiction but must be in recovery for a specified amount of time.  







Certificate Program

		Introduction to human services



		Hours: 3 semester hours/45 hours



		Sample learning objectives

Explain the goals of human services programs and organizations and list the providers of these services in the local community.

Describe federal and state human services resources, locate websites that help clients understand these resources, and explain how applications must be completed and processed for clients to receive services.

Describe strategies for providing comprehensive and culturally sensitive human services.

Demonstrate the ability to interview clients and identify human service needs and opportunities that would support them and their families.





 

		Introduction to psychology



		Hours: 3 semester hours/45 hours



		Sample learning objectives

Describe the history and origins of psychology.

Describe key stages in human development and cognition.

Describe the biology of psychology, including the central nervous system and brain function.

Explain personality theory and, using case studies, identify how different types of personalities react to stressors, perceive the world around them, and engage in consciousness and self-visualization.

Describe the types of physiological disorders often seen in human populations and the various treatment modalities used to help individuals cope with these disorders.

Explain the purpose of the Diagnostic and Statistical Manual of Mental Disorders, fourth edition, (DSM-IV) and demonstrate the ability to use the manual to understand the signs and symptoms of various mental health disorders or diagnoses.  







		Chemical dependency – fundamentals and pharmacology



		Hours: 4 semester hours/60 hours



		Sample learning objectives

Explain the theories and etiology of addictions and addictive behaviors.

Explain the neurobiology of chemical dependency and co-occurring disorders.

Demonstrate the ability to assess an individual’s propensity for substance use disorders and to identify the signs and symptoms of children and adolescents living in a home where substance use occurs.

Explain the ethical and legal challenges, requirements, and limitations related to addictions and substance abuse counseling.

Explain the importance of community and culture in preventing or assisting in recovery from substance use or abuse.

Describe the classes of drugs most frequently used and abused, their chemical effects on the brain, and types of treatment therapies used to end dependency and support patients through detoxification.







		Chemical dependency counseling skills



		Hours: 4 semester hours/60 hours



		Sample learning objectives

Demonstrate the ability to interview children, adolescents, and adults to identify potential signs of substance use or chemical dependency.

Explain the types of medical, psychological, and community counseling options available to assist individuals and families coping with substance use or abuse.

Explain a patient’s right to privacy and the ethical requirements of counseling professionals.

Demonstrate the ability to properly document key findings from client interviews, including using electronic medical records and other computer-based patient care record systems.

Explain the various ways individuals can manage the cost of receiving substance use or abuse counseling, including through the use of private health insurance programs, Medicaid, Medicare, Veterans Administration benefits, and public service organizations.







		Working in the clinical environment



		Hours: This differs by state and program.  On average, the clinical component is around 30 to 60 hours.



		Sample learning objectives

Describe the role of each member in the substance use or abuse health care team and who has the authority to make decisions about a client’s diagnosis and treatment plan.

Explain the key responsibilities of a substance use or abuse counselor and the limits on the types of counseling services that can be provided based on various levels of education, licensure, or certification.

Exhibit the ability to communicate clearly, listen actively, and extract key messages or themes from oral and written communication.

Demonstrate the ability to prioritize among competing demands in the clinical setting.

Demonstrate the ability to identify the warning signs of clients who may pose a threat to themselves or others, and describe strategies for managing and diffusing anger or tension in such situations.








		Assessment and treatment planning



		Hours: 3 semester hours/45 hours



		Sample learning objectives

Describe the key components of intake assessments and monitoring assessments for individuals who may have substance use or abuse concerns or may be seeking support to end substance use or abuse.

Describe the types of cognitive or other tests that may be performed by psychologists, social workers, or neurologists to assess an individual’s level of chemical dependency and general health status.

Demonstrate the ability to contribute to the development of a treatment plan, to explain the purpose and intent of each element of sample treatment plans, and to monitor client progress in meeting the requirements of the treatment plan.

Explain the types of health care providers who will provide each service, treatment, or procedure that is part of a treatment plan, and explain how the substance use counselor interacts with those providers, shares information, and seeks direction for executing a client’s treatment plan.

Demonstrate the ability to use various strategies to manage or diffuse emotions among coworkers, supervisors, clients, and health care teams that may intensify as a result of disagreements, anger, mistrust, mental illness, and fear.







		Ethics in counseling



		Hours: 1 semester hour/15 hours



		Sample learning objectives

Explain a patient’s right to privacy and confidentiality, including in situations where the client is a minor.

Describe the various laws that protect patient privacy and the consequences to clients and practitioners when confidentiality is breached.

Describe the strategies for ensuring patient records are secure and private and describe the actions that one should take if a breach occurs.

Describe the importance of informed consent and provide examples of situations where someone other than the client is legally permitted to receive information about and make decisions on behalf of a client seeking substance use or abuse counseling.

Describe the strategies for maintaining professional relationships with peers and clients and their families.

Provide written and oral descriptions of how a professional should ethically engage in various scenarios likely to occur within clinical treatment facilities, at outpatient service facilities, during group therapy or counseling sessions, or when individuals live in group housing. 







Degree Programs

Associate’s and baccalaureate degree programs in human services and addiction counseling build upon the courses listed above for the certificate program, generally by adding coursework in mathematics, English composition, foreign language, statistics, history, sociology, and computer literacy.



		Relevant military experience 



		The US military provides training for substance abuse caseworkers, substance abuse control specialists (Marine Corps), and drug and alcohol counselors (Navy). MOS codes that indicate a service member’s role in this field include MOS 0149, 8538, and 9936.







		Diversity, equity, and inclusion 



		The Substance Abuse and Mental Health Services Administration has a large collection of resources to enable health care providers and counselors to provide culturally competent care to patients and to create culturally competent work and community environments. These resources can be found in Substance Abuse and Mental Health Services Administration, TIP 59: Improving Cultural Competence (Rockville, MD: Substance Abuse and Mental Health Services Administration, 2015).

The Substance Abuse and Mental Health Services Administration has also produced a book that provides information about strategies and resources that help health care providers address diverse populations in intensive outpatient treatment programs; see Substance Abuse and Mental Health Services Administration, Center for Substance Abuse Treatment, “Chapter 10. Addressing Diverse Populations in Intensive Outpatient Treatment,” In Substance Abuse: Clinical Issues in Intensive Outpatient Treatment, Treatment Improvement Protocol (TIP) Series No. 47 (Rockville, MD, Substance Abuse and Mental Health Services Administration, 2006).
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STATEMENT OF INDEPENDENCE 

The Urban Institute strives to meet the highest standards of integrity and quality in its research and analyses and in the evidence-based policy recommendations offered by its researchers and experts. We believe that operating consistent with the values of independence, rigor, and transparency is essential to maintaining those standards. As an organization, the Urban Institute does not take positions on issues, but it does empower and support its experts in sharing their own evidence-based views and policy recommendations that have been shaped by scholarship. Funders do not determine our research findings or the insights and recommendations of our experts. Urban scholars and experts are expected to be objective and follow the evidence wherever it may lead.
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Work Process Schedule



Instructions for Use:

Competency-based programs: In the “performance level achieved” column, assess apprentices’ performance on each competency with the following scale. No monitoring of hours is required for this approach. See “Guidelines for Competency-Based, Hybrid and Time-Based Apprenticeship Training Approaches,” US Department of Labor, Employment and Training Administration, Office of Apprenticeship, October 20, 2015, https://www.apprenticeship.gov/sites/default/files/bulletins/Cir2016-01.pdf.

4—Competent/proficient (able to perform all elements of the task successfully and independently)

3—Satisfactory performance (able to perform elements of the task with minimal assistance)

2—Completed the task with significant assistance

1—Unsuccessfully attempted the task

0—No exposure (note the reason—absence, skill isn’t covered, etc.) 



		Job Function 1: Perform client intake



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Gather client’s substance use history

		Core

		



		B. Identify withdrawal symptoms

		Core

		



		C. Recognize signs of client overdose

		Core

		



		D. Gather client’s medical history

		Core

		



		E. Gather client’s mental health history

		Core

		



		F. Identify potential co-occurring disorders

		Core

		



		G. Evaluate client’s willingness for treatment and state of change

		Core

		



		H. Gather information on client’s previous relapses (if relevant)

		Core

		



		I. Gather information on client’s environmental stressors

		Core

		



		J. Practice cultural sensitivity throughout interview process

		Core

		



		K. Obtain records and releases from client’s other providers

		Optional

		



		L. Document all intake and screening information

		Core

		







		Job Function 2: Provide culturally sensitive, client-centered care 





		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Use trauma-informed practices with clients

		Core

		



		B. Use evidence-based practices with clients

		Core

		



		C. Engage with the criminal justice system on the client’s behalf, especially probation and parole officers

		Core

		



		D. Provide culturally sensitive care to individuals exiting the criminal justice system

		Core

		



		E. Provide culturally sensitive care to individuals experiencing homelessness

		Core

		



		F. Provide culturally sensitive care to LGBTQIA individuals

		Core

		



		G. Provide culturally sensitive care to individuals from racial and ethnic minority communities

		Core

		



		H. Provide culturally sensitive care to clients with disabilities

		Core

		



		I. Provide culturally sensitive care to clients of different religious backgrounds

		Core

		



		J. Provide developmentally appropriate care to adolescent clients

		Core

		



		K. Use appropriate resources to overcome any language barriers with clients

		Core

		







		Job Function 3: Monitor treatment and recovery progress



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicate treatment plan to client and client’s support system

		Core

		



		B. Collaborate with other members of treatment team as needed

		Core

		



		C. Coordinate continued drug and alcohol screenings

		Optional

		



		D. Document treatment outcomes

		Core

		



		E. Engage in harm reduction and HIV prevention

		Core

		



		F. Assist with discharge planning

		Core

		










		Job Function 4: Engage in crisis intervention



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Identify signs of crisis in client

		Core

		



		B. Intervene in client crisis situations

		Core

		



		C. Identify impacts of co-occurring disorders in crisis situations

		Core

		



		D. Engage in relapse prevention

		Core

		



		E. Assist client in responding to sobriety-threatening events

		Core

		







		Job Function 5: Perform referrals



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicate available community resources to client

		Core

		



		B. Make referrals to social services providers

		Core

		



		C. Make referrals to other treatment providers for co-occurring disorders as appropriate

		Core

		



		D. Make referrals to 12-step programs and other support groups

		Core

		



		E. Make referrals to providers of medication for opioid use disorder as appropriate

		Optional

		



		F. Follow up with client regarding all referrals

		Core

		



		G. Engage in care coordination with other treatment providers

		Core

		



		H. Document all referrals

		Core

		



		I. Maintain relationships with community resources

		Optional

		



		J. Make site visits to community resources

		Optional

		







		Job Function 6:  Maintain appropriate documentation



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Document all client interactions, including face-to-face, phone, and telehealth interactions

		Core

		



		B. Document results of screenings and evaluations

		Core

		



		C. Document changes to treatment plan with evidence of client agreement

		Core

		



		D. Maintain files in written or electronic record systems within HIPAA and 42 CFR Part 2 requirements

		Core

		



		E. Uphold all local, state, and federal privacy and confidentiality rules and regulations

		Core

		



		F. Document date and length of time for all services provided to clients

		Core

		



		G. Record client impressions of treatment

		Core

		



		H. Document clinical supervision and case consultation

		Core

		







		Job Function 7:  Educate and engage client’s support system



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Communicate treatment plan to client’s support system

		Core

		



		B. Communicate impacts of substance use disorders on support systems

		Core

		



		C. Engage support system in treatment as appropriate	

		Optional

		



		D. Make referrals for members of client’s support system as appropriate

		Optional

		



		E. Maintain client privacy and confidentiality with support system

		Core

		



		F. Engage client’s support system in discharge planning

		Core

		







		Job Function 8: Maintain professionalism



		



		Competencies

		Core or optional

		Performance level achieved (0–4) (competency-based and hybrid programs only)





		A. Maintain regular clinical and case supervision

		Core

		



		B. Associate with a professional organization

		Optional

		



		C. Participate in continuing education

		Core

		



		D. Maintain awareness of state board requirements and regulations

		Core

		



		E. Adhere to a code of ethics

		Core

		



		F. Maintain appropriate boundaries with client

		Core

		



		G. Engage in appropriate self-disclosure with client

		Core

		



		H. Maintain appropriate relationships with client and client’s support system

		Core

		



		I. Maintain personal recovery and/or self-care

		Core

		








Related Technical Instruction 

		Substance Use Counselor





		                                                             ONET Code: 21-1011.00
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Instructions for Use:  

Registered apprenticeships should include a recommended minimum of 144 hours of related technical instruction (RTI). Courses offered by accredited colleges and universities may be assigned a credit hour determination rather than a contact hour determination. In general, an academic credit unit is the equivalent of 15 clock hours of instruction. 

Development and use of this RTI outline: Employers and academic institutions may approach RTI in markedly different ways. Our goal was not to identify the single best way to provide RTI or to identify a single provider whose content we deemed to be superior. Instead, our goal was to survey several education providers, including employers, institutions of higher education, high schools, private continuing education providers, labor organizations, professional associations, and, in some cases, municipalities that provide worker training, to identify topics or courses common among those providers that align with the job functions included in this work process schedule. Those common topics or courses are reflected in the RTI outline provided below, which may be useful in developing your RTI program or communicating your needs to an educational partner.

		Licensure or certification requirements: Licensure and certification requirements differ by state. In some states, an individual who has completed 15 credits of related coursework may qualify to be licensed as an alcohol and drug trainee (for up to six years). Other than licensed trainees, most substance use counselors must hold a college degree (associate, bachelor’s, master’s, or doctoral). Examples of licenses at different degree levels include the following:

Alcohol and drug trainees: requires 15 semester hours in alcohol and drug counseling plus ethics coursework

Certified supervised counselor – alcohol and drug: requires an associate’s degree, including coursework in drug and alcohol counseling

Certified associate counselor – alcohol and drug: requires a baccalaureate degree, including 20–40 semester hours of counseling-related coursework plus three years of supervised clinical experience

Licensed graduate alcohol and drug counselor: individuals who have completed a master’s degree and are participating in supervised, postgraduate practice

Licensed clinical alcohol and drug counselor: requires a master’s or doctoral degree in a counseling-related or human services field and requires passing the Master Addiction Counselor exam, which is administered by the National Board for Certified Counselors



		Degree requirements for licensure or certification, if applicable: See above



		Accreditation requirements of instructional provider for licensure or certification, if applicable: Certification and licensure are regulated by states, but in general, states require degrees to have been earned from an accredited college or university.



		Anticipated changes in licensure or certification requirements, if known: None



		Examples of state licensure or certification requirements:

Maryland

Alcohol and drug trainees: requires 15 semester hours in alcohol and drug counseling plus ethics coursework

Certified supervised counselor – alcohol and drug: requires an associate’s degree, including coursework in drug and alcohol counseling

Certified associate counselor – alcohol and drug: requires a baccalaureate degree, including 20–40 semester hours of counseling-related coursework plus three years of supervised clinical experience

Licensed graduate alcohol and drug counselor: individuals who have completed a master’s degree and are participating in supervised, postgraduate practice

Licensed clinical alcohol and drug counselor: requires a master’s or doctoral degree in a counseling-related or human services field and requires passing the Master Addiction Counselor exam, which is administered by the National Board for Certified Counselors

California

Substance use disorder counselor: requires completion of a 9-hour orientation course before applying for licensure; within five years, the counselor must complete 315 hours of formal substance use disorder education, 255 hours of supervised substance use disorder training as a substance use disorder counselor, and 2,080 hours of substance use disorder–related work experience and pass the IC&RC exam.

Counselors must register with a California Department of Health Care Services–approved certifying organization and have five years to become fully certified. Examples of approved certifying organizations include

the California Association for Drug/Alcohol Educators,

the California Association of DUI Treatment Programs, and

the California Consortium of Addiction Programs and Professionals.

Alcohol and drug trainees: requires 15 semester hours in alcohol and drug counseling plus ethics coursework

Certified supervised counselor – alcohol and drug: requires an associate’s degree, including coursework in drug and alcohol counseling

Certified associate counselor – alcohol and drug: requires a baccalaureate degree, including 20–40 semester hours of counseling-related coursework plus three years of supervised clinical experience

Licensed graduate alcohol and drug counselor: individuals who have completed a master’s degree and are participating in supervised, postgraduate practice

Licensed clinical alcohol and drug counselor: requires a master’s or doctoral degree in a counseling-related or human services field and requires passing the Master Addiction Counselor exam, which is administered by the National Board for Certified Counselors

California

Substance use disorder counselor: requires completion of a 9-hour orientation course before applying for licensure; within five years, the counselor must complete 315 hours of formal substance use disorder education, 255 hours of supervised substance use disorder training as a substance use disorder counselor, and 2,080 hours of substance use disorder–related work experience and pass the IC&RC exam.

Counselors must register with a California Department of Health Care Services–approved certifying organization and have five years to become fully certified. Examples of approved certifying organizations include

the California Association for Drug/Alcohol Educators,

the California Association of DUI Treatment Programs, and

the California Consortium of Addiction Programs and Professionals.





 








Certificate Program

		Introduction to human services



		Hours: 3 semester hours/45 hours



		Sample learning objectives

Explain the goals of human services programs and organizations and list the providers of these services in the local community.

Describe federal and state human services resources, locate websites that help clients understand these resources, and explain how applications must be completed and processed for clients to receive services.

Describe strategies for providing comprehensive and culturally sensitive human services.

Demonstrate the ability to interview clients and identify human service needs and opportunities that would support them and their families.





 

		Introduction to psychology



		Hours: 3 semester hours/45 hours



		Sample learning objectives

Describe the history and origins of psychology.

Describe key stages in human development and cognition.

Describe the biology of psychology, including the central nervous system and brain function.

Explain personality theory and, using case studies, identify how different types of personalities react to stressors, perceive the world around them, and engage in consciousness and self-visualization.

Describe the types of physiological disorders often seen in human populations and the various treatment modalities used to help individuals cope with these disorders.

Explain the purpose of the Diagnostic and Statistical Manual of Mental Disorders, fourth edition, (DSM-IV) and demonstrate the ability to use the manual to understand the signs and symptoms of various mental health disorders or diagnoses.  







		Chemical dependency – fundamentals and pharmacology



		Hours: 4 semester hours/60 hours



		Sample learning objectives

Explain the theories and etiology of addictions and addictive behaviors.

Explain the neurobiology of chemical dependency and co-occurring disorders.

Demonstrate the ability to assess an individual’s propensity for substance use disorders and to identify the signs and symptoms of children and adolescents living in a home where substance use occurs.

Explain the ethical and legal challenges, requirements, and limitations related to addictions and substance abuse counseling.

Explain the importance of community and culture in preventing or assisting in recovery from substance use or abuse.

Describe the classes of drugs most frequently used and abused, their chemical effects on the brain, and types of treatment therapies used to end dependency and support patients through detoxification.







		Chemical dependency counseling skills



		Hours: 4 semester hours/60 hours



		Sample learning objectives

Demonstrate the ability to interview children, adolescents, and adults to identify potential signs of substance use or chemical dependency.

Explain the types of medical, psychological, and community counseling options available to assist individuals and families coping with substance use or abuse.

Explain a patient’s right to privacy and the ethical requirements of counseling professionals.

Demonstrate the ability to properly document key findings from client interviews, including using electronic medical records and other computer-based patient care record systems.

Explain the various ways individuals can manage the cost of receiving substance use or abuse counseling, including through the use of private health insurance programs, Medicaid, Medicare, Veterans Administration benefits, and public service organizations.







		Working in the clinical environment



		Hours: This differs by state and program.  On average, the clinical component is around 30 to 60 hours.



		Sample learning objectives

Describe the role of each member in the substance use or abuse health care team and who has the authority to make decisions about a client’s diagnosis and treatment plan.

Explain the key responsibilities of a substance use or abuse counselor and the limits on the types of counseling services that can be provided based on various levels of education, licensure, or certification.

Exhibit the ability to communicate clearly, listen actively, and extract key messages or themes from oral and written communication.

Demonstrate the ability to prioritize among competing demands in the clinical setting.

Demonstrate the ability to identify the warning signs of clients who may pose a threat to themselves or others, and describe strategies for managing and diffusing anger or tension in such situations.








		Assessment and treatment planning



		Hours: 3 semester hours/45 hours



		Sample learning objectives

Describe the key components of intake assessments and monitoring assessments for individuals who may have substance use or abuse concerns or may be seeking support to end substance use or abuse.

Describe the types of cognitive or other tests that may be performed by psychologists, social workers, or neurologists to assess an individual’s level of chemical dependency and general health status.

Demonstrate the ability to contribute to the development of a treatment plan, to explain the purpose and intent of each element of sample treatment plans, and to monitor client progress in meeting the requirements of the treatment plan.

Explain the types of health care providers who will provide each service, treatment, or procedure that is part of a treatment plan, and explain how the substance use counselor interacts with those providers, shares information, and seeks direction for executing a client’s treatment plan.

Demonstrate the ability to use various strategies to manage or diffuse emotions among coworkers, supervisors, clients, and health care teams that may intensify as a result of disagreements, anger, mistrust, mental illness, and fear.







		Ethics in counseling



		Hours: 1 semester hour/15 hours



		Sample learning objectives

Explain a patient’s right to privacy and confidentiality, including in situations where the client is a minor.

Describe the various laws that protect patient privacy and the consequences to clients and practitioners when confidentiality is breached.

Describe the strategies for ensuring patient records are secure and private and describe the actions that one should take if a breach occurs.

Describe the importance of informed consent and provide examples of situations where someone other than the client is legally permitted to receive information about and make decisions on behalf of a client seeking substance use or abuse counseling.

Describe the strategies for maintaining professional relationships with peers and clients and their families.

Provide written and oral descriptions of how a professional should ethically engage in various scenarios likely to occur within clinical treatment facilities, at outpatient service facilities, during group therapy or counseling sessions, or when individuals live in group housing. 







Degree Programs

Associate’s and baccalaureate degree programs in human services and addiction counseling build upon the courses listed above for the certificate program, generally by adding coursework in mathematics, English composition, foreign language, statistics, history, sociology, and computer literacy.



		Relevant military experience 



		The US military provides training for substance abuse caseworkers, substance abuse control specialists (Marine Corps), and drug and alcohol counselors (Navy). MOS codes that indicate a service member’s role in this field include MOS 0149, 8538, and 9936.







		Diversity, equity, and inclusion 



		The Substance Abuse and Mental Health Services Administration has a large collection of resources to enable health care providers and counselors to provide culturally competent care to patients and to create culturally competent work and community environments. These resources can be found in Substance Abuse and Mental Health Services Administration, TIP 59: Improving Cultural Competence (Rockville, MD: Substance Abuse and Mental Health Services Administration, 2015).

The Substance Abuse and Mental Health Services Administration has also produced a book that provides information about strategies and resources that help health care providers address diverse populations in intensive outpatient treatment programs; see Substance Abuse and Mental Health Services Administration, Center for Substance Abuse Treatment, “Chapter 10. Addressing Diverse Populations in Intensive Outpatient Treatment,” In Substance Abuse: Clinical Issues in Intensive Outpatient Treatment, Treatment Improvement Protocol (TIP) Series No. 47 (Rockville, MD, Substance Abuse and Mental Health Services Administration, 2006).










