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SUBJECT:	New CBOF Apprenticeable Occupation: Home Health Aide

1. Purpose. To inform the staff of OA, State Apprenticeship Agencies (SAA), Registered Apprenticeship program sponsors, and other Registered Apprenticeship partners of the following new Competency-based Occupational Framework (CBOF) to an apprenticeable occupation:  Home Health Aide

2. Action Requested. OA staff should familiarize themselves with this bulletin and the attached Work Process Schedule and Related Instruction Outline, as a source for developing apprenticeship standards and/or providing technical assistance.

Home Health Aide will be added to the List of Occupations Recognized as Apprenticeable by OA located on www.apprenticeship.gov.  A suggested Work Process Schedule and Related Instruction Outline are attached.

3. Summary and Background. 
a. Summary – The occupation Home Health Aide was submitted by Mr. Zachary Boren, Senior Policy Program Manager on behalf of Urban Institute, was processed by Joseph P. Taylor and approved by the OA Administrator on October 20, 2022.  

The National Office has approved a new Competency-based Occupational Framework (CBOF), developed in partnership with the Urban Institute. This CBOF has met industry standards and approval; it covers job titles and occupational pathways, related functions and performance criteria, as well as academic, workplace and personal competencies for job success.  While use of CBOFs in developing standards utilizing the competency-based training approach is voluntary, no additional vetting of a Work Process Schedule (WPS) utilizing the CBOF should be required where a program aligns to the occupational framework described in a CBOF, beyond the basic requirements set forth in 29 CFR Part 29.  While on-the-job learning (OJL) is ordinarily outlined in the WPS, sponsors who utilize a CBOF must develop the Related Instruction Outline, which should be included in the standards.  Within certain limits, the sponsors of CBOF apprenticeship programs are permitted to customize the job functions or competencies contained in a CBOF for the Home Health Aide occupation.

However, OA encourages the use of all core competencies to be included in the approved WPS.  

b. Background – 

New/Revised Occupation Background - Under 29 CFR section 29.4, an occupation for a RAP must meet the following criteria to be determined apprenticeable:

a) Involve skills that are customarily learned in a practical way through a structured, systematic program of on-the job supervised learning:
b) Be clearly identified and commonly recognized throughout an industry;
c) Involve the progressive attainment of manual, mechanical, or technical skills and knowledge which, in accordance with the industry standard for the occupation, would require the completion of at least 2,000 hours of on-the-job learning to attain; and
d) Require related instruction to supplement the on-the job learning. 


4. New CBOF Apprenticeable Occupation. The occupation Home Health Aide was submitted for an apprenticeability determination.

Home Health Aide
O*NET-SOC CODE:  31-1011.00
RAPIDS Code:  1086CL
Type of Training:  Competency-based

Home Health Aides perform the following duties: 

· Monitor patient’s condition and share information with the patient (or the family) on how to adjust to their current reality. 
· Provide routine individualized health care such as changing dry bandages and assisting with the application of topical medications to older adults, convalescents, or people with disabilities at the patient's home. 
· Report changes in health status and provide personal care such as bathing, dressing, and grooming of patients.

5. Inquiries. If you have any questions, please contact Natalie Linton, Program Analyst, Division of Registered Apprenticeship and Policy at (202) 693-3592.

6. Attachments. 
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Home Health Aide WPS
[bookmark: _Toc51169020]Work Process Schedule

		WORK PROCESS SCHEDULE

Home Health Aide

		ONET Code: 31-1011.00



RAPIDS Code: 1086CL



		Job Title: Home Health Aide



		Level: 

		Specialization:



		Stackable Program: ___Yes ___No



Base Occupation Name:



		Company Contact: 



		Address:

		Phone:

		Email:



		Apprenticeship Type:

_X__Competency Based

___Time Based

___Hybrid

		Prerequisites:







		Job Function 1: Communicate effectively



		Competencies

		Core or Optional

		RTI

		OJT



		A. Maintain privacy and confidentiality

		Core

		

		



		B. Establish rapport with each patient

		Core

		

		



		C. Converse with the patient and family

		Core

		

		



		D. Maintain open conversation with supervisors, case managers, other home health aides, and others involved in patient care

		Core

		

		







		Job Function 2: Provide personal care 



		Competencies

		Core or Optional

		RTI

		OJT



		A. Bathe the patient

		Core

		

		



		B. Assist the patient with showering 

		Core

		

		



		C. Wash the patient’s hair

		Core

		

		



		D. Maintain the patient’s oral and dental hygiene

		Core

		

		



		E. Assist the patient with shaving 

		Core

		

		



		F. Provide hair care 

		Core

		

		



		G. Provide skin care and lotion rubs

		Core

		

		



		H. Provide foot care

		Core

		

		



		I. Provide perineal care

		Core

		

		



		J. Assist the patient with using the toilet

		Core

		

		



		K. Assist the patient with using a bedpan

		Core

		

		



		L. Assist the patient with dressing

		Core

		

		







		Job Function 3: Provide nutritional support



		Competencies

		Core or Optional

		RTI

		OJT



		A. Plan the patient’s menu

		Core

		

		



		B. Cook meals for the patient

		Core

		

		



		C. Serve meals and snacks

		Core

		

		



		D. Assist the patient with eating

		Core

		

		



		E. Encourage or limit fluids

		Core

		

		







		Job Function 4: Assist with patient movement



		Competencies

		Core or Optional

		RTI

		OJT



		A. Reposition the patient

		Core

		

		



		B. Assist the patient with bathing

		Core

		

		



		C. Transfer the patient in and out of bed

		Core

		

		



		D. Transfer the patient in and out of a wheel chair

		Core

		

		



		E. Assist the patient with walking

		Core

		

		







		[bookmark: _Toc51169021]Job Function 5: Perform therapeutic activities



		Competencies

		Core or Optional

		RTI

		OJT



		A. Directly support physical therapy services

		Optional

		

		



		B. Assist the patient with prescribed physical exercise

		Optional

		

		



		C. Provide a range of motion exercises

		Optional

		

		



		D. Assist with prescribed speech exercises, as directed by therapist

		Optional

		

		



		E. Assist with prescribed occupational therapy for activities of daily living

		Core

		

		











		Job Function 6: Provide basic clinical care the home health aide is qualified and permitted to perform 



		Competencies

		Core or Optional

		RTI

		OJT



		1. Assist the patient with self-administered medications

		Core

		

		



		1. Change nonsterile bandages on a clean wound

		Core

		

		



		1. Apply anti-embolism stockings and support wraps

		Core

		

		



		1. Assist with placement of Transcutaneous Electrical Nerve Stimulation (TENS) units

		Core

		

		



		1. Perform posture drainage and percussion

		Core

		

		



		1. Administer oxygen therapy

		Core

		

		



		1. Perform stoma care

		Core

		

		



		1. Clean around a g-tube site

		Core

		

		



		1. Assist with routine care of prosthetic and orthodontic devices

		Core

		

		



		1. Perform catheter care

		Core

		

		



		1. Change urinary drainage bags

		Core

		

		



		1. Empty and change colostomy bags

		Core

		

		







		Job Function 7: Monitor, document, and report patient status



		Competencies

		Core or Optional

		RTI

		OJT



		A. Measure the patient’s temperature

		Core

		

		



		B. Measure heart rate

		Core

		

		



		C. Measure blood pressure

		Core

		

		



		D. Count respiratory rate

		Core

		

		



		E. Measure height and weight

		Core

		

		



		F. Measure fluid intake and output

		Core

		

		



		G. Assist with collecting urine and stool specimens 

		Core

		

		



		H. Identify changes in the patient’s physical condition, behavior, or appearance

		Core

		

		



		I. Document observations and patient conditions or progress

		Core

		

		



		J. Maintain records of patient care or problems

		Core

		

		



		K. Communicate observations

		Core

		

		







		Job Function 8: Maintain the patient’s living environment 



		Competencies

		Core or Optional

		RTI

		OJT



		1. Do laundry

		Optional

		

		



		1. Change linens

		Core

		

		



		1. Make an occupied and unoccupied bed

		Core

		

		



		1. Clean the home

		Optional

		

		



		1. Shop and stock food, cleaning supplies, and other materials

		Optional

		

		



		1. Assist with telephone use

		Optional

		

		



		1. Transport the patient to appointments

		Optional

		

		



		1. Assist with errands

		Optional

		

		



		1. Engage the patient in activities in the home and community

		Optional

		

		



		1. Maintain a comfortable physical environment

		Optional

		

		







		Job Function 9: Employ safety precautions



		Competencies

		Core or Optional

		RTI

		OJT



		A. Implement universal precautions for infection control

		Core

		

		



		B. Maintain hand hygiene

		Core

		

		



		C. Take steps to minimize risks of musculoskeletal injuries and disorders

		Core

		

		



		D. Identify and report unsanitary or unsafe conditions

		Core

		

		



		E. Avoid and respond to needle stick and sharps injuries

		Core

		

		



		F. Avoid and respond to potentially dangerous situations

		Core

		

		



		G. Respond to circumstances involving hostile animals

		Core

		

		



		H. Manage job stress

		Core

		

		







		Job Function 10: Maintain professionalism and standards of care



		Competencies

		Core or Optional

		RTI

		OJT



		E. Follow patient care plans

		Core

		

		



		F. Understand the scope of the home health aide’s role in patient care

		Core

		

		



		G. Preserve and safeguard patients’ rights

		Core

		

		



		H. Dress appropriately

		Core

		

		



		I. Observe policies regarding absence and punctuality

		Core
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		COURSE NAME: (Various Titles)

		Course Number



		

		Hours: 75



		LEARNING OBJECTIVES



		The minimum federal standard for home health aide training is 75 hours of classroom instruction, including 16 hours of supervised practicum. State training requirements vary for home health aides, with some states requiring more than the federal standard. Typical coursework takes two to six weeks and includes training in home care procedures, therapeutic communication, nutrition, body systems and medication, and relevant law, ethics, and confidentiality.







		COURSE NAME

		Course Number



		

		Hours



		LEARNING OBJECTIVES



		







		COURSE NAME

		Course Number



		

		Hours



		LEARNING OBJECTIVES



		







		COURSE NAME

		Course Number



		

		Hours



		LEARNING OBJECTIVES



		











